
PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

October 1998

South Texas
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Residence
AlICLECs

519 2.84

826 3.01

532 3.30

529 3.16

565 3.65

479 3.57

320 3.18

365 2.89

398 2.68
384 2.54

349 2.22

375 2.70

5,441

No. at Mean No.

Orders of Days

NO'I-ll7

0ec-lI7

Jan-9ll

FeIHl8

Mar-98

Apr-llB

May-98

Jun-9ll

JuI-ll8

Aug-ll8

Sep-ll8

0ct-ll8

AlIClECs SWBT 5.0

No. at _nNo. _nNo. Z-Value 4.5
Orders at Days 01 Days

4.0
NO'I-ll7 91 3.26 3.30 -0.07

0ec-lI7 66 3.02 3.30 -0.38 , 3.5

Jan-96 51 3.37 3.34 004 .; 3.0
FeIHl8 n 3.68 4.02 -0.28 . 2.5
Mar-96 74 3.80 3.84 -0.11
Apr-96 139 3.57 4.33 -1.25

2.0

May-96 161 3.29 4.63 ·2.93 1.5

Jun-96 115 3.79 3.90 -0.28 1.0
Jul-96 166 3.40 3.57 -0.66

0.5
Aug-96 189 4.07 3.67 1.11

Sep-ll8 154 3.74 3.50 0.61 0.0

1 Si ~
CD

0ct-ll8 140 3.011 3.33 -0.51

! " ':::.. "1,403 3.54 3.73
z -, u.

Residence
AIlCLECs SWBT

No. at Mean No. Mean No. Z-Value
Orders at Days at Days

NooI-97 5,629 2.26 0.61 76.95 :,

0ec-lI7 9,201 2.47 0.82 143.03 .:

Jan-9ll 4,054 2.00 0.63 26.38 ~
F_ 3,817 1.84 0.63 34.90 .;

Mar-96 3,993 1.81 0.67 48.03 ,;

Apr-96 3,737 1.66 0.64 30.84 ::
May-96 2,482 1.52 0.54 33.56 :
Jun-9ll 2,916 1.48 0.56 43.53 .

JuI-ll8 4,021 1.17 0.55 2796 .~

Aug-96 2,832 1.39 0.51 42.05 ':

Sep-ll8 3,389 1.53 0.44 59.65 ::
>

0ct-ll8 4,578 1.66 0.47 61.92

50,851 1.84 o.

BusiMss
AIlCLECs SWBT

No. at Mean No. ManNo. Z-Value
Orders at Days at Days

NooI-97 622 1.81 0.66 19.87 .
0ec-lI7 1,276 6.02 0.66 97.53
Jan-9ll 497 1.57 0.67 11.17 :'
FeIHl8 1,040 1.52 0.63 1058 .

Mar-96 1,338 1.93 0.56 31.70 :

Apr-96 1,289 1.85 0.73 6.49 :
May.96 950 1.68 0.76 18.21 .:,.
Jun-9ll 1,556 1.87 0.81 25.66 :
JuI-ll8 1,346 1.89 0.58 27.n

Aug-96 1,304 1.42 0.75 7.21 ';
Sep-ll8 1,467 1.59 0.58 18.27 :
0Ct-96 1,922 1.85 0.89 15.79 :

12 Mo. Total 14,1109 2.13 0.65
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop .nd Port Combinations

October 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-9a

South Texas
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Mean Installation Interval (Days) • No Field Work • N Orders

Residenc:e
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2.34

2.57
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1.13

0.97

1.32

0.99
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1.15
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0.99
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2,192

2,109
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1,352
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1,_
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No. of MNn No.
Orders aiDa

No. of MNn No.

Orders of Days

Nov-81

0ec-S7

Jan..lllI
Feb-8ll
Mar-ll8

Apr-ll8

May-ll8

Jun-lI8

Jul-98

Aug-lI8

Sep-lI8

0ct-8ll

ZValue

No\I-87

0ec-S7

Jan-ll8 329 1.95 1.01 7.47
Feb-lIll 503 1.79 1.83 0.91 ~
Mar-ll8 881 2.88 1.10 14.87 :,

Apr-ll8 m 2.00 1.08 12.44 ::
May-lI8 621 2.17 1.38 8.10 ;;
Jun-ll8 940 2.44 1.38 12.80 :~
JuI-98 898 2.32 1.41 11.97.:

Aug-lI8 789 1.89 1.38 4.48
Sep-lI8 7118 2.17 1.41 7.99
0c:t-lI8 1,1118 2.18 1.47 8.18
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

South Texas
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Mean InstaUation Interval (Days) • No Field Work • T Orders

Residence
All CLECs SWBT

No. cI Mean No. Mean No. ZValue
Orders r:II Dooys r:llDays

NoY-87

Dec-ll7

Jan4I8 106 2.55 1.51 793

Feb-ll8 140 2.34 1.43 8.30

Mar-8ll 147 2.48 1.49 9.37
Apr-8ll 137 2.19 1.43 4.37

May-llll 114 1.88 1.35 2.38
Jun-98 187 205 1.38 7.38
Jul-88 148 1.81 1.29 5.55

A.,.s8 154 1.81 1.32 4.78

Sep-98 158 1.95 1.22 7.92

0ct-88 157 1.97 1.18 8.99

NoY-87

Dec-ll7

Jan-8ll 0 n1a 1.74 Base < 30 ~:
Feb-98 0 n1a 0.89 Base < 30··
Mar-8ll 0 n1a 0.94 Base < 30::

Apr-8ll 0 nIa 2.78 Base<3O.
May-llll 0 nIa 1.64 Base <30
Jun-98 0 nIa 1.37 Base<3O.
Jut.88 0 nIa 1.81 Base < 30

A.,.s8 1 1.00 2.57 Base < 30
Sep-98 1 0.00 2.23 Base < 30
0ct-88 3 0.87 285 Base < 30
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) South Texas
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Residence ~:

A1ICLECs SWBT .: 100.0'lI0

No. tit .Inslall ... Install ... Install l-Value ~~
OrderS in 5 Days in 5 Days in 5 Days

98.0'lI0:::
519 495 95.~ 92.34... -2.58 .: 96.0'lI0
626 605 96.85'" 93.~ ·353 ~ ..... -
532 S01 94.17'" 91.~ ·2.21 94.0'lI0

529 S01 94.71'" 91.~ -2.45 -·····SWBT
92.0'lI0

585 516 91.33'" 9O.~ -0.69 --+-AII CLECs

479 427 89.14'" 89.~ 0.05 9O.0'lI0

320 292 91.~ 9O.0n. -0.70 88.0'lI0
365 352 96.44'" 92.~ ·2.73

396 365 96.73'" 94.~ -1.85 86.0'lI0

370 96.~ 94.~ "3114 -1.69 " 84.0'lI0
349 343 98.26... 93.~ -3.38 ..... .....
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BusinMs
AIIClECs SWBT 100.0'lI0

No. tit .Inslall ... Install ... Install l-Value

OrderS in5 in 5 Days in 5 Days 95.0'lI0
91 80 87.91'" 93.10'l10 1.92 .

66 63 95.45'" 94.~ -0.49 : 9O.0'lI0
51 46 94.1~ 93.~ -0.23 ;
n 69 89.61'" 92.~ 0.96 85.0'lI0

······SWBT

74 71 95.95'" 92.~ -0.99 : --+-AII CLECs

139 126 92.~ 91.~ -0.44 : 8O.0'lI0
161 158 96.ae... 88.9O'lIo ·3.21
115 108 92.1n. 92.3n. 0.08

75.0'lI0
166 161 96.~ 93.~ -1.74
169 154 91.1~ 93.04'" 0.96

125
70.0'lI0

154 8Un. 92.1~ 4.90 ..... .....
~ ~

CD

~ i 8 ~ ~
CD CD

~
~

~ ~ ~140 133 95.~ 93.~ -0.74
~

c: .: "3 '"II " "- II " .., " ellz .., LL ~ «: ~
.., «:

1,403 1,294 92.23' .. .. ..........................................................................................

Residenee
AIlCLEes SWBT

No. tit • Install ... Install ... Install Z-Value
OrderS in 3 o.ys in 3 Days in 3 Days

5,629 4,996 88.7~ 98.10'l10 4281 :

9,201 7,m 84.~ 98.44'" 73n :.
4,054 3,469 85.5n. 98.~ 49.08
3,817 3,800 94.31'" 98.~ 24.42
3,993 3,592 89.96' 98.24'" 35.49
3,737 3,598 96.26'" 96.~ 11.61 '.
2,462 2,376 95.73'" 99.~ 15.76 ~

2,918 2,828 96.~ 99.0n. 1153
4,021 4,003 99.55'" 99.41'" ·116
2,632 2,619 99.54'" 99.~ -0.41
3,_ 3,304 97.~ 99.~ 13.82
4,576 4,541 99.1ft 99.30' 0.66

SO,851 46,1103 92.60' 98.

BusinMs
AIlctECs SWBT INo. of II Install ... Install ... Install l-Value

Ordel$ in 3o.ys in 3 Days in 3 Days
~

622 567 91.1~ 98.~ 10.95 ~

1,276 447 35.03'" 97~ 73.23 ::

497 426 85.71'" 98.11'" 17.74\
1,040 972 93.~ 97.~ 9.20 '
1,338 1,180 88.1ft 98.34'" 22.SO ~

1,269 1,160 89.~ 98.01'" 18.72
950 629 87.~ 93.~ 7.31

1,558 1,303 63.63' 97.~ 26.07 ~

1,346 1,226
::

91.23' 97.~ 12.72 ~

1,304 1,193 91.~ 97.01'" 10.42 ;

1,467 1,338 91.21'" 98.04'" 15.59
1,922 1,667 87.7n. 98.~ 25.71

14,609 12,330 84.4O'lIo 97.~

NoI-ll7

Dec-97

Jan-98

F.eB

Mar-98

Apr-98

May-98

JwH18

Jul-ll8

Aug-98

Sep-98

Oct-98

NoI-ll7

Dec-97

Jan-98

F.eB
Mar-98

Apr-98

May-88

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

N<N-lI7
Dec-97
Jan-98

F.eB
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-96

Oct-98

Nov-ll7

Dec-97

Jan-98

Feb-9B

Mar-98

Apr-98

May-88

Jun-98

Jul-98

Aug-98

Sep-96

0ct-98

12 Mo. ToIIII

12 Mo. Tolal
::.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

South Texas

Percent Installations Completed Within 3 Days' - No Field Work • N Orders
.........................................................................................................................................................................
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·1.27 ::
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No. of 'llo Install Z·Value
Orders in 3 Days

:~
Jan-98 329 263 79.94'llo 97.2O'llo 8.87·i
Feb-98 503 439 87.28'llo 91.42'llo 2.38

Mar-98 681 529 77.68'llo 98.96'llo 13.03

Apr-98 777 670 86.23'llo 97.25'llo 8.26 .'
May-98 , 621 526 84.70'll0 93.79'llo 6.03 .

Jun-98 940 731 77.77'llo 94.3O'llo 11.83

Jul-98 698 602 86.25'llo 92.70'll0 4.76

Aug-98 789 698 86.47'llo 95.29'llo 6.34

Sep-98 766 648 84.6O'llo 94.00'll0 729.

0ct-98 1,186 975 62.21'llo 93.12'llo 8.68

........................ ...... ..•.....•.... .. -...•.....•....••.....• ............................................................
Residence

~fAUClEC6 SWBT 12O.0'll0

No. of • Install 'llo Install 'llo Install Z·Value

:1Orders in3Da in 3 Days in 3 Days 100. O'llo , ..
Nov-97.

:11
T

~ ....
Dec-97~ 8O.0'llo,
Jan-98 1.756 1,683 94.70'll0 9906% 1762

Feb-98 ~ 1,568 1,527 97.39'Mo 99.46'llo 10.84
::

Mar-98 ~ ~ 800'll0
1,868 1,840 97.46'llo 96.68'llo 556 .1

I
Apr-98 ~ 2,246 2,206 98.13'llo 96.97'llo 3.82 ~ 400'll0

May-98 1,256 1,221 97.21'llo 99.41'llo 978 :

Jun-98 '. 1,468 1,467 96.59'llo 99.47'llo 4.56 :~ 2O.0'llo
Jul-98 < 2,386 2,381 99.79'llo 99.67'llo ·1.04 :

Aug-98 1,332 1,330 99.85'llo 99.75'llo -0.70 .
0.0'll0

Sep-98 :
.':

1,756 1,713 97.44'llo 99.71'llo 16.25 ... ... <0 10 10 10 10 10 10 10 10 10

~
~ ~ en ~ ~ t en ~ en en en

Oct-98 2,715 2,699 99.41'llo 99.47'llo 0.41 u c: ;, ;;; Q. C
~ '" a. tiII .!!l II ..

~ " II 0Z 0 lL ~ « ~ « Ul

'llo Install

in 3 Days

N0v-97,

Dec-97 ,

Jan-98 ! 168 163 97.02'llo 96.17'llo

Fe1>-96 < 537 533 99.26'llo 96.45'llo

Mar·98 ~ 857 651 99.09'll0 98.47'llo

Apr-98 512 490 95.7O'llo 96.12'llo

May-98 ~ 329 303 92.10'll0 93.54'llo

Jun-98 ' 618 5n 92.56'llo 97.72'llo

Jul-98 ~ 648 626 96.6O'llo 97.69'llo

Aug-98 514 494 96.11'llo 97.32'llo

Sep-98 700 689 96.43'llo 96.6O'llo

Oct-98 733 709 96.73'llo 98.6O'llo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

South Texas

······SWBT

--+--AII GLEGs
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······SWBT

--+--All GLEGs

....................... '.,. '." '.' .. ".' '," ':~

Percent Installations Completed Within 3 Days • No Field Work • T Orders
........ .........................

~~
.... .....................

Residence
AIICLECs SWBT

j!
12O.~

No. of "Instill 'I. Install 'I. Install Z-Value
Otdets in 3 Days in 3 Days In 3 Days

~I
100.~

Nov-97

Dec-97
6 75 ~! 8O.~

Jan-98 106 83 78.~ 94.23% . :"~

Fe0-98 140 1Z7 90.71% 97.47% 4.83 ~
6O.~

Mar-98 147 126 85.71% 95.Z7% 526 :'.
Apr-98 137 125 91.24% 97.18% 4.03 ;

40~

May-98 114 111 97.37% 97.74% ~.~ :;JUn-98 187 154 92.22% 97.44%
20.0%

Jul-9ll 146 143 97.95% 98.84% 0.99 ~
Aug-98 154 152 98.70% 99.01% 0.39

l

1.08 :~
O.~

Sep-98 156 153 98.08% 98.97% .... .... co
'" ~ ~Oct-98 157 154 98.09% 99.16% 1.43 ~ 0 c:

'" ..
Z 0 ....,

12O.~

No. of Z·Value
Otdets 100.0% , .. - ... -

Base < 30 ~i 80.~ .......
Jan-98 0 0 0.00% 96.23%

Fe0-98 0 0 0.00% 95.83% Base < 30 :.
60.0%.:

Mar-98 0 0 0.00% 94.12'llo Base < 30 .

Apr-98 0 0 0.00% 81.08% Base < 30:.
40.~

May-98 0 0 0.00% n.27% Base<30~

Jun-98 0 0 0.00% 84.21% Base<30 ;.
2O.~

Jul-9ll 0 0 0.00% 88.89% Base<30

Aug.98 1 1 100.00% 73.33% Base <30

Sep-98 1 1 100.00% 67.74% Base < 30
O.~

.... .... co co co co co co co co co co< '" '" '" ~ ~ ~ '" 0,> 0,> 0,> '! ~Oct-98 3 3 100.00% 94.12'llo Base<30; ~ ~ C: iii >. c: '5 0>

.!!l '"
Q. .. " " '"z 0 lL. :; < :; ...., ....,

< lJ) 0

.................................. .....................
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning • POTS (Resale) South Texas
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14.0'llt -r----------------------,
12.0'llt

100'llt

0.3O'llt -r-------------------,

0.25'"

0.10'llt

0.2O'llt

0.15'"

0.00'llt .... .... '" '" '" '" '" '" '" '" '" '"
~

"1 "1 ~ ~ ! t "1 "1 "1 ~ g
~

c c :; '".. tl .. .. ::> .., ::> tl
Z .., u. ::. « ::. .., « CIJ

0.05'llt

...........................................................................................................................................................................................................................................................................::

140'llt

12.0'llt

10.0'llt

8.0'llt

6.0'llt

40'llt

2.0'llt

0.0'llt
.... .... :§l :§l 3!
~ ~ .: i> iiitl .. tl
Z 0 .., u. ::.

18.0'llt -r--------------------,
16.0'llt

Percent SWBT Caused Missed Due Dates - Field Work

All ClECs SWBT
No. cI II Missed ... Missed ... Missed
Qnleq Due Oates Due Dates Due Dates

AHClECs SWBT 16.0'llt

No. cI II Missed ... Missed ... Missed Z-Yalue
14.0'llt

0nIels Due Dates Due Dates Due Oates ~

NtN..f17 119 16 13.45'llt 7.25'llt 2.55 12.0'llt
Dec-97 83 2 2.41'" 6.72'llt -1.56 ~

Jan-9ll 71 3 4.23'llt 6.77'llt -O65~
10.0'llt

Feb-9ll 102 9 6.62'llt 7.12'llt 0.66 ~ 6.0'llt ······SWBT
Mar-98 102 6 5.66'llt 7.29'llt -0.54 --+--All GLEGs
Apr-98 167 13 7.76'llt 8.76'llt -0.45 6.0'llt

May-llll 1. 13 6.66'llt 9.67'llt ·1.37
4.0'llt

Jun-9ll 153 6 5.23'llt 6.34'" ·1.36
Jul-96 211 10 4.74'" 6.64'" ·1.19 2.0'llt

Aug-9lI 194 20 10.31'" 6.37'llt 0.96
5ep.Q8 192 16 8.33'llt 7.66'llt 0.23 :

0.0'llt .... .... 3! ~
:§l '" ~ 3! '" 3! '" '"0ct-98 1711 7 3.96'llt 7.27'llt ·1.87 ~

q> '" "1 "1 8~
c ti "- c :; '" D.

tl D. .. ::> ::> Jl.. ::. « ..,z .., u. ::. .., «12 Mo. Total 1.759 123 8.99'llt
.......... ...................... ..........................................................................

R-.-
. 't

AUClECs SWBT
No. cI II Missed ... Missed ... Missed Z·Yalue

.;

~

0nIels Due Oates Due Dates Due Dates

092~NtN..f17 7.3711 5 0.07'llt 0.04'"
Dec-97 12.9Il8 7 0.05'll0 003'llt 1.67 ~

Jan-9ll 7,725 4 0.05'll0 0.04'" 0.44
Feb-98 6.642 16 0.24'" O.OS'" 5.96 ::

;.
Mar-98 6,804 7 0.11'" 0.03'" 318 ~

Apr-96 6,267 3 O.OS'" 0.03'llt 074 ;
May-llll 5,220 1 0.02'llt 0.04'" -0. 71 ~

Jun-9ll 5.839 1 0.02'llt 0.03'llt -0.61 l
Jul-96 7.655 1 0.01'" O.OS'" -135 ~

Aug-96 6.070 0 0.00'llt O.OS'" -166 3
5ep.Q8 21,003 0 0.00'llt 0.04'" -266 ;
Oct-98 14,867 1 0.01'" 0.05'll0 ·2.21

,2ll4 46 0.04'"

BusI.-s
A1IClECs SWBT

No. cI II Missed ... Missed '" Missed Z·Yalue
Orders OueOates OueDates DueDallls

078!NtN..f17 890 2 0.29'llt 0.16'llt
Dec-97 1.417 7 0.49'" 0.12'llt 344~

Jan-9ll 1.164 1 0.09'll. 0.16'llt -073 ~

Feb-98 1.403 5 0._ 0.34'" 0.11 i
Mar-98 2,610 440 16.66'llt 0.25'llt 5565 ~~
Apr-98 1.555 35 2.25'llt 0.31'" 10.64 ii

May-llll 2,321 4 0.17'llt 0.2ll'llt -0.76.;
Jun-9ll 2,689 3 0.10'llt 0.23'llt .1.35 ,

Jul-96 2.732 0 0.00'llt 0.34'" ·3.OS ~
Aug-9lI . 2,226 1 0.04'" 0.26'llt -2.10 ~

5ep-8ll 3,319 3 0.09'll. 0.23'" -1.61 ~
Oct-98 2,583 7 0.27'llt 031 ... -0.34 ~.... ...... .....~

12 Mo. Total 24._ 506 2.04'" 0.2ll'llt

~7 604 44 7.26'" 8.3O'llt

Dec-97 700 31 4.43'" 7.92'llt
Jan-9ll 614 43 7.00'llt 8.35'llt

Feb-98 602 47 7.61'" 10.25'"

Mar-98 883 88 10.2fl' 10.74'110

Apr-96 571 70 12.2ll'llt 12.14'"
May-llll 391 40 10.23'llt 11.96'llt

Jun-9ll 483 32 6.91'" 9.4O'llt

Jul-96 460 21 4.57'llt 7.66'llt

Aug-98 451 23 5.10'llt 6.23'llt

5ep-8ll 404 19 4.70'llt 6.6O'llt

.£mmOctii-98ii1lmmm44Oii..,£mmi27$mzj6m·1i4...~£ma9.14'llt
6,383 465
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning - UNE Loop and Port Combinations South Texas

...............................................................................................................................••N;..................................................... •••••••••••••••••••••••••••••••••••••••••••••••••••••;

- Field WorkINo Field Work Combined

1.Cl'l(, -r--------------------,
O.ll'

O.ll'

0.7'

0.6'

0.5'

0.4'

0.3'111

0.2'1'

0.1'

0.Cl'l(, +--...-_+_-1--....,..-_--+-__+_-+--_-_--..

Z·Val..

ResIBus
SWBT

, Missed

Due DlItas

nla 0.92'JI, Base < 30

nla O.llll' Base < 30

ilia O.lIll' Base < 30

ilia O.~o

o
o
o

AlICl..EC&

o
o
o

o

UNE Lcop and Port Combos

No. 01 • Misaed , Missed

0n:IeIs Due DabIs Due Dates

12 Mo. TallII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

South Texas

······SWBT

--+--All GLECs

..............................................................................................................................................................................................:

0.6'110

0.5""

0.4""

0.3""

02'll.

0.1"" .
0.0'll. ... ...

~ III III ~ ~ ~'" m

~ ~
<: 1J "- <:
co "

.. Q. co -'l.., u. ~ ..: ~

Percent SWBT Missed Due Dates • No Field Work • N Orders

Residenc:e
AlICLECs SWBT 0.7'lf>

No.d • Missed ""MisAd ""MisAd Z·Value
0RIe0s DueOa18S DueOales DueOal8S 0.6'110

No¥-87

~Dec-97 0.5""

Jan-98 2,265 4 0.16'110 0.31"" -112
0.4""

Feb-98 2.165 13 0.6O'll. 0.43"" 1.08 ······SWBT
_ .. --"

Mara 1,llll8 7 0.35'" 0.25'll. 0.77 ~ 0.3'"
--+--All GLEGs

Apr-88 1,379 3 0.22'll. 0.26'll. -0.29

May-ll8 1,144 1 0.ll9'll. 0.23'll. -0.98 0.2'll.
.'.

Jun-88 1,308 1 0.08'll. 0.25'll. ".22 .~

Ju1-88 1,537 1 0.07"" 0.26'll. ·'.47 .~
0.1'110

Aug-98 1,375 0 0.00'll. 0.34"" -218 '.
0.0'll.

Sep-88 1,504 0 0.00'll. 0.35'll. -2.30 ' ... ...
~ III '" ~ '" '" '" ~ '" '"

~ ~
~

m ".' ".' ".' gOct-88 1,750 0 0.00'll. 0.32'll. ·235 <: 1> >. <: '5 m Q.
co "

co Q. co :> .., :> ellz .., u. ~ ..: ~
.., ..:

...................... ............................................................ .................................. ...................................................

25.0'll.

No.d "" Missed Z·Yalue
0RIe0s Due 0aI8S

NoII-87
2O.0'll.

0ctc4I7

Jan-88 ~ 981 1 0.10'll. 0.75'll. -2.17 1S.0'll.
Feb-9ll 840 4 0.48"" 1.12'll. ·1.58 : ······SWBT

Mar-88 1,924 435 2281"" 1.82'll. 17.47 ;: --+--All GLECs
10.0'll.

Apr-88 1,008 34 3.37"" 1.08'll. 3.84

May-ll8 1,791 2 0.11"" 1.74"" -5.03

Jun-88 2,102 1 O.~ 1.16'110 -4.84 S.O'll.

Jul.Q8 1,518 0 0.00'll. 1.56'110 -4.88

Aug-88 1,870 0 0.00'll. 1.01"" -4.12
0.0'll.

Sep-88 2,4110 2 0.08'll. 0.73'll. ·3.57 : ... ...
~ III III ~ '" '" ~ '" '" '"

~ ~
~ ".' ".' ~ gOct-88 1,740 5 0.29'll. 1.23'll. -3.28 <: 1J "- <: '5 0>

co "
co a. co :> .., :> "Z .., u. ~ ..: ~

.., ..: (J)

...............................................................................................

..........................................................................................................................................................................................;.0.........................................

*
AlICLECs SWBT ;, 0.1""

No.d • Missed
"" Missed "" Missed Z·Yalue 0.0'll.

0RIe0s DueOal8S DueOal8S 0ue0a18S
.~

NoII-87
0.0'll.

Dec-97
.~

0.0'll.
~

Jan-88 5,328 0 0.00'll. 0.01"" -0.87 ' 0.0'll.

Feb-9ll ~ 4,312 2 O.OS"" 0.01"" 20sl 0.0'll. ······SWBT

Mar-88 , 4.432 0 0.00'll. 0.00'll.
~.~:;

--+--All GLEGs

Apr-88 4.735 0.00'll. 0.01""
00'll.

0
May-llll 3,942 0 0.00'll. 0.01""

~:~J
0.0'll.

Jun-88 4,337 0 0.00'll. 0.01"" 0.0'll. 6--·
Jul.Q8 8,147 0 0.00'll. 0.01"" -0.79 l 0.0'll. ..

Aug-88 , 4,522 0 0.00'll. 0.01"" -On~

·'12 'l 0.0'll.
Sep-lIll 19,322 0 0.00'll. 0.01"" ... ...

~ '" '" '" ~ ~ ~ '" '" '"Oc;t-88 12.748 1 0.01"" 0.02'll. -101 ~ ~
q>

~ ~ ~ ".' ~ g
~

<: <: '5 0>
co "

co Q. co :> .., :> "Z .., u. :::; ..: ~
.., ..: (J)

No.d ... Missed Z,Value
0RIe0s Due Dales

NoII-87
0ctc4I7

Jan-88 203 0 0.00'll. 0.13"" -0.51 .:

Feb-9ll 582 1 0.18"" 0.26'll. -0.38 '.
Mar-98 865 5 0.73"" 0.14"" 378 ~

Apr-88~ 547 1 018"" 0.24"" -0.28 :

May.8ll , 530 2 0.38"" 0.12'll. 1.58
Jun-88 , 787 2 0.26'll. 0.13""

:.
0.98 ::

Jul-8ll 1,218 0 0.00'll. 0.21"" -1.59
Aug-88 553 1 0.18"" 0.17"" 0.08 .:
Sep-88 838 1 0.12'll. 0.16'110 -0.31 ::

Oct-88 840 2 0.24"" 0.21"" 0.15 ::

i~II
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-9S

South Texas

..····'1

······SWBT

---.-All CLECs

······SWBT
---.-All CLECs

........

~
:;...

.',
."

~
to...

1] ~ ~ J ; ~ ~ ~: ..~ ~ 1

0.4%

0.5%

O.2'M.

0.3%

0.1%

O.O'M. ..._~.....-+-....- .... - __~.....-.

.................................................................................................................................................................................................................................................................:

Z.Yalue I. 0.7%

• 0.6'Ilo

SWBT
% Missed

Due Data

Percent SwaT Missed Due Dates - No Field Work - T Orders

Residence

" Missed % Missed
Due Data Due Data

All Cl.ECs
No. til
ORIels

Ncw-97

Dec:-97
.~

,~
Jan-llll 132 0 O.OO'M. 0.24% .{l.56

.>
Feb-ll8 185 1 0.61% 0.24% 093

Mar-98 176 0 O.OO'M. 0.15'M. .{l.51 ,~

Apr-98 153 0 O.OO'M. 0.2O'M. .{l.55

May-98 134 0 O.OO'M. 0.23'M. .{l.56

Jun-96 194 0 O.OO'M. O.2O'M. .{l.52

Jul-98 171 0 O.OO'M. 0.43% .{l.88

Aug-llll 173 0 O.OO'M. 0.23'M. .{l.53

Sep-98 177 0 O.OO'M. 0.24% .{l.88

oc:t-98 168 0 O.OO'M. 0.21% .{l.eo

10.O'M.

No. til % Missed Z·Yalue 9.O'M.
0nIllrs Due Dates

Ncw-97
8.O'M.

Dec-97 7.O'M.

Jan-llll 0 0 O.OO'M. 3.53'M. Base < 30 6.O'M.
Fel>-9ll 1 0 O.OO'M. 5.2no Base < 30 5.O'M.
Mar-98 1 0 O.OO'M. 1.92'M. Base<3O
Apr-98 0 O.OO'M. 5.17'M. Base < 30:' 4.O'M.

May-llll 0 O.OO'M. 2.36% Base < 30 3.O'M.

Jun-lllI 0 O.OO'M. 5.13'M. Base < 30 2.O'M.
Jul-ll6 0 O.OO'M. 8.62'M. Base < 30 1.O'M.

0 O.OO'M. O.OO'M. Base < 30
0 O.OO'M. 2.27'M. Base < 30 ..

O.O'M.
....

0 O.OO'M. 3.57'M. Base < ~
Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

South Texas

Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
..............................................................................................................................................................

······SWBT

~AJICLECs

~
c
co....,

6.0

80

4.0

2.0

0.0 +---+-_+_-_--+-........-..---+-._-+---+--1

12.0

10.0

140 -r--------------------,

Base < 30'~

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30 ':.:
Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

4.90

404
4.59

3.88

4.80
4.33

4.37
4.66

4.63

4.46
3.34

4.17

SWBT
Avg. No.
of Days

Residence

14 3.43
13 8.00

9 6.56

15 5.47
9 10.00
6 7.17

2 11.50
9 1.67

o nIa

3 1.00
6 4.50

6 1.00

A1IClECs
# Missed Avg. No.

Due DlI1B5 of Days

Nov-97
Dec-97

Jan-98

Feb-98

Mar-98
Apr-98

May-98
Jun-98

Jul-98

Aug-98
Sep-98

0cl-98
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) South Texas

······SWBT

--+-AII CLECs

• ·····&NBT

--+-"11 CLECs

······&NBT

--+-"11 CLECs

"

:'

, .

",

"

.'
"

". ,

..

....
~

.., ..,
i

.., .., .., .., .., ..,
'" '" m m "I ~ "I ~

OJ

~
C iJ ci >. c CI 'Ii.. " .. ::l ::l ::l "..., l1. ::Ii < ::Ii ..., ...,

< tn 0

.... ....
~

.., ..,
i ~ til ~ ~ ~

..,
'" ~

"I ~ g~
C .D ,., c 3 '""

It It ::l ::l II.!!l l1. ::Ii < ::Ii ..., ...,
< tn

........... .... ... .... .......... .... .,. .. ......

00ll'll0

0.0ll'll0

0.0ll'll0
.... .... .., .., .., .., .., .., .., .., .., ..,
1 "I m "I ~ ~ 't "I "I "I ~ g

~
C .D C 3 OJ.. "

.. Q. .. ::l ..., ::l
~Z ..., l1. ::Ii < ::Ii ..., <

00ll'll0

0.00'10

4.5'10

4.0'll.

3.5'"

3.0'10

2.5'"

2.0'10

1.5'10

10'10

0.5'10

0.0'10
.... .... til ~ ~~ l c .... "z ..., l1. ::Ii

00'10 ~.

~:~
-0.35 ,

~:;
-0.32 ~

-0.17

-0.34

-0.37 ~

-0.47 <
0.00 :,

0.0'10 .

0.00 ::

-0.83 ~

-095:

29.58 :

~:~
008 :

·1.10 ~

-0.59
-0.71 .

-0.34 .

1.8'"

Z·Value 1.6'10

0.0'10 1.4'"

000' 1.2'llo
-O62~
-O68~

1.0'll.

1.15 0.8%

0.41 ;
0.6'10

0.24

-0.30 ~ 0.4'"

0.22 0.2'llo
0.00 ~

·1.01 00'll.
....

-0.05 Cll

~
Z

Z·Value

Z·Value

0.00'10

0.0ll'll0

0.54'"
0.48'10

0.32'10
0.90'10
1.38110

0.88'10
0.38110

0.52'10

1.38110

0.60'10

0.02'll0

0.00'10

0.0ll'll0

0.03'10

006'10

00ll'll0

002'll0

0.03'10

0.03'10

0.04'"
0.02'll0

0.02'll0

0.0ll'll0

&NaT
... Missed
> 30 DlIys

&NaT
... Missed
,. 30DlIys

0.5m' O.~

0.00'10
0.0ll'll0

0.00'10
0.0ll'll0

0.98'"
1.20'10
1.59'll.

o.es...
0.47'10

0.52'10

0.52'llo

0.57'10

O.ll3'Io

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

0.0ll'll0

0.00'10

0.0ll'll0

0.00'10

4.21'"
2.06'10

0.0ll'll0

0.03'10

0.00'10

0.00'10

0.0ll'll0
0.0ll'll0

0.57'10

... Miaed
,. 30DlIys

... Missed
,. 30DlIys

5
3
o
3

o
o
o
o
1

2
3

1

1

1

1

1

32

11

o
o
o
o

110

32

o
1

o
o
o
o

143

tlMisMd
> 30DlIys

AllCLECs

#I Missed
>30o.ys

A1ICLECs

6,383

119

83

71

102

102

187
189

153
211

194
192

1711

1,758

890

1.417

1.184
1,403

2,810

1,555

2,321

2,889

2,732

2,22ll

3,319

2,583

24.689

No. of
0Idels

604

700
614

602

663
571

391

483

0480
451
404
4«)

No. of
Orden

No. of
Orden

Residence :i,
------:A,."II-::CLECs=-==---:===-r---::&N=BT=-....,.---~,~; 1.4% .,-------------------...,

#I Missed % Missed % Missed
> 30 Days > 30 DlIys > 30 Days

o 0.0ll'll0 0.0ll'll0

o 0.0ll'll0 0.0ll'll0

3 0.49'll. 0.53'Ilo

2 O.~ 0.43%

5 0.7~ O.llll"
7 1.23% 0.99'll.

3 0.77'll. 0.98'"
0.22% 0.99'll.

1.ll9'llo 0.52'10

0.ll7'll. 0.57'10

0.0ll'll0 0.48'10

0.88'10 O.ll3'Io

------:A"'II.,Cl=-=ECa=-.....;===:...,..--::&N=BT=-....,.----f,:~: .~:~ ' .·.., ..w.·.·.·.·.·.·.·.·.·.·.w.·.·.·.w.·.·.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.•......................•..........w ~

No. of #I Missed % Missed ... Missed
Orden ,. 30 011 > 30 Days > 30 DlIys

Jan-9ll

Feb-98

Mar-9ll

Apr-9ll

May-9lI
Jun-9ll

Jul-llll

Aug-98

Sep-98

Oct-98

Nav-97 7,3711 0 0.0ll'll0 0.0ll'll0

Dec-97 12.998 0 0.0ll'll0 0.00'10

Jan-9ll 7,725 0 0.0ll'll0 0.0ll'll0

Feb-98 8.842 0 0.0ll'll0 0.0ll'll0

Mar-98 8,604 0 0.00'10 0.00'10

Apr-98 6,2117 0 0.0ll'll0 0.0ll'll0

May-9ll 5,220 0 000'10 0.00'10

Jun-9ll 5,839 0 0.00'10 00ll'll0

Jul-llll 7,855 0 0.0ll'll0 0.00'10

Aug-llll 8,070 0 0.00'10 0.00'10

Sep-98 21.003 0 0.00'10 0.00'10

IllOct~ii-9llil~m1~4~.887~sPmllZl=0.1IZls:l°~·iOO'loiS$z:miO~.00'I0
108.:1.84 0 0.00'10

Nav-97

Dec-97

Jan-9ll

Feb-98

Mar-9ll
Apr-98

May-98
Jun-9ll

Jul-9ll

Aug-9lI

Sep-98

Oct-9ll

Nov-97
Dec-97

Jan-9ll

Feb-98

Mar-9ll

Apr-9ll

May-9ll

Jun-9ll

Jul-llll

Aug-llll

Sep-98

Oct-9ll

12 Mo. Talal

12 Mo. Talal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

South Texas

··----SWBT

--+-"11 CLECs

,------SWBT I
:-+-"11 CLECs

---

4.0'lll

8.0'lll

6.0'lll

2.0'lll

O.O'lll
.... .....

~ :ll co :ll co co
~ ~ ~

co

i ~
~ 't '" 8<: iJ ;i C: :; '".. .. .. ..

~
.., :> c'l.., u. :; < :; <

.. .. .... .. .. ........ .... .... .... ...... .... .. ..... ... ... ...:

-2.04

-4.37 ~
-1.38 ,

:.'
-2.80 ..,
.{I.44 :
0.23 :

.{I.67 :
-2.44 :

-1.58 ~
-1.61

-2.87

-1.92

Z-Val...

9.0'lll

Z-Val... 8.0'lll

.{I.84 7.0'lll

-1.30 , 8.0'lll
.{I.40 '

0.13
5.0'lll

.{I.69 4.0'lll

.{I.57
3.0'lll

-1.11

-1.03 2.0'lll

.{I.98 1.0'lll
o.n
0.38 0.0'lll

.... ..... co co co
-2.59 1 '" ".' '" ~

&
<: iJ.. .. ..

z ~ u. :;

Percent SwaT Missed Due Dates Due to Lack of Facilities

Residence
A1ICLECs SWBT

No. at tlMiaed .. Miaed .. Missed

Ordels Due Dalles Due Dalles Due Dalles

804 30 4.97'lo 7.1~

700 18 2.57'lo 8.75"
614 34 5.54" 6.98"

602 32 5.~ 8.~

883 59 8.~ 9.41"
571 84 11.21" 10.9O'lll

391 38 9.~ 10.78"
463 23 4.97'lo 8.0ll'll0

460 21 4.57'lo 8.35"
451 20 4.~ 6.56'llo

404 13 3.~ 6.~

440 21 4.77'lo 7.1s..

6,303 373 5.~ 7.9O'lll

Busir-.
AIICLECs SWBT

No. at tlMiaed .. Miaed .. Missed

Ordels Due Dalles Due Dalles Due Dalles
119 5 4.~ 6.Ds..

83 2 2.41" 5.74"
71 3 4.~ 5.~

102 6 5.88" 5.ss..

102 4 3.~ 5.~

167 10 5.lI9'Io 7.1s..

169 11 5.~ 8.04"
153 7 4.58'l' 8.~

211 8 3.1ll'lll 5.~

194 18 8.2s.. 6.~

192 14 7.~ 6.61"

176 2 1.14" 5.~

1,758 86 5.~ 6.21"

NoI-97
0e0-97

Jan-ll8

Feb-llll

Mar-ll8

Apr-ll8

May-ll8

JurHlll

Jul-ll8

AUlJ-ll8
Sep-88

Cc:t-ll8

NoI-97

0e0-97

JarHlll

Feb-llll

Mar-ll8

Apr-ll8

May-llll

JurHlll

Jul-ll8

AUlJ-ll8
Sep-88

Cc:t-ll8

12 Mo. Total

Provisioning - UNE Loop and Port Combinations

----··SWBT

--+-"11 CLECs

Percent SwaT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined
UNE Loop and Port Combos ResI8us ~~,. ~ ~~~ ' ..

::: r:: ~ £: ,-v_ I:::
I:: --- ----
<x
~: 4.a.

II 20'lll

12 Mo. Total

0 0 nla O.ee.. Base < 30 ,:

0 0 nla o.~ Base < 30 .:: O.O'lll

aase< 30 ~.
.... .....

~ ~ ~ ~ t ~ ~ ~ ~ :ll0 0 nla o.~ 1 ~ <: <: :; '" 8.. .. .. a. .. :> .., :> ..
Z 0 .., u. :; < :; ~ < en

0 0 nla 0.77'lo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

South Texas

······SWBT

-+-AIiCLECs

O.ll'llo
.... .... '" '" '" i '" '" '" '" '" '"'" ~ ~ ~ '" ~ ~ ~ ~ ~ ~~ ! <: .a ii <: :; '".. II .. " ..., " c'lz ..., u. ::;; < ::;; ..., <

~
<:.....,

5.ll'llo

O.ll'llo ....__...._~...._+--+_-+-_~.....-+--l

25.ll'llo

2O.ll'llo

15.ll'llo

10.ll'llo

............................................................................:

2O.ll'llo

:: -r--._..._._...._..._.._...._..._...._.._....._..._..._...._..._....._."-'-'_....._..._.._...._..._...._...._....._...._..._...._..._....-...._...._.._....--,w_~. ··-'·'·1

3O.ll'llo

10.ll'llo

Z-Value

.0.81

Base < 30

0.31

016 ~
0.30 '

0.26

.0.35

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Z-Value

Base < 30

Base < 30

Base<3O.

Base<3Q"

Base<3O~
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ,

Base < 30

Base < 30

Percent SWBT Missed Due Dates Due to lack of Facilities> 30 Days

Residence
A11a.ECs swaT

tlMisslId tlMisMd 'Ii MisslId 'Ii Missed
Due Dates > 30 Days >30 > 30 Days

Nov-97 30 1 3.331lo 7.1~

Dec-97 18 2 11.11'1i 5.47'1i

Jan-98 34 3 8.82'Ii 7. 41 'Ii

Feb-9ll 32 2 8.25'Ii 5.6O'Ii

Mar-98 59 5 8.47'1i 7.44~

Apr-98 64 7 10.94'1i 9.llMo
May-9ll 38 3 7.~ 9.~

Jun-98 23 1 4.35'Ii 12.9ll'llo

Jul-98 21 6 28.57'Ii 8.13110

Aug-98 20 3 15.l)ll'Ii 9.09'Ii

5eI>-98 13 0 O.l)ll'Ii 8.05'1i

Oct-98 21 3 14.~ 9.51'1i

373 38 9.85'Ii

BusiMSS
All a.ECs SW8T

tlMisslId .Misaed 'Ii Missed 'Ii Missed
Due Dates >300. > 30 Days > 30 Days

Nov-97 5 0 O.l)ll'Ii 11.951'

Dec-97 2 0 O.l)ll'Ii 12.99'Ii

Jan-98 3 0 O.l)ll'Ii 9.~

Feb-98 8 0 O.l)ll'Ii 7.38'Ii

Mar-98 4 0 O.l)ll'Ii 6.4~

Apr-98 10 2 2O.l)ll'Ii 12.75'1i

May-98 11 3 27.27'Ii 17.21~

Jun-98 7 3 42.1Ill'Ii 11.731lo

Jul-98 8 0 O.l)ll'Ii 7.41'1i

Aug-98 18 0 O.l)ll'Ii 7.04'1i

5eI>-98 14 1 7.14'1i 12.58'Ii

Oct_ 2 1 SO.l)ll'Ii 10.07'Ii

88 10 11.~ 10.7ft... ..... ..

Provisioning - UNE Loop and Port Combinations

10.ll'llo

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
UtE lQC)p and Port Cor1'mos R~~:: 'i"~~~_~ . ,', - '," ...

AIlClECs swaT 12.ll'llo .,.--------------------,

• MisMd • MisMd 'Ii Missed 'Ii Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

8ll'llo

8.ll'llo ······SWBT

-+-AIiCLECs

4.ll'llo

2ll'llo

Aug-98 0 0 nIa 8.46'lll Base < 30 .:

5eI>-98 0 0 nIa 9.38'Ii Base < 30 O.ll'llo

~ '" '"0c:t-98 0 0 nIa 9.1Ill'Ii Base < 30
'" ~ ~:> II

12 Mo. Total 0 0 n1a 9.01'1i < (f)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

October 1998

South Texas

······SWBT

-+--AII CLECs

~
:;..,

~
c
:>..,

..
",

"

5.0%

4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
"- "- GO GO

'" '" '" ~~ ~
.:
~ "Z u..

2.5% ..---------------------,

2.0%

1.5%

1.0%

0.0%
.... "- GO

~ :ll i t ~
GO GO GO GO

'" '" '" ~ ~ '! '"~ ~
c li c :> '" t;
to " .. :> :>

c1JZ .., u.. ::;; < ::;; .., ..,
""

0

:1

................- :

Z-Value

Z-Value

Base < 30

Base < 30

Base<3O.

Base < 30 .:
Base < 30
Base<3O'

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O.

-0.25 ,

Base < 3O;l
#DIVIOI ~

-0.22 ~
#DIVIOI ~

-0.83 ";

-0.42

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AllClECa SWBT

• Missed • Missed % Missed % Missed
DueOootes >9ODa > 90 Days > 90 Days

30 0 0.00% 0.21%

18 0 0.00% 0.09%

34 0 0.00% 0.00%

32 0 0.00% 0.15%

59 0 0.00% 0.00%

84 0 0.00% 0.81%

38 0 0.00% 0.47%

23 0 0.00% 0.1Mlo

21 1 4.78% 0.74%

20 0 0.00% 0.28%

13 0 0.00% 0.00%

21 0 0.00% 0.28%

373 O.:m. 0.25%

Busi.-s
A1IClECa SWBT

• Missed • Missed % Missed % Missed
DueOootes >9ODa > 90 Days > 90 Days

5 0 0.00% 0.31%

2 0 0.00% 2.11%

3 0 0.00% 0.82%

8 0 0.00% 1.91%

4 0 0.00% 0.27%

10 0 0.00% 0.88%

11 0 0.00% 0.20%

7 0 0.00% 1.49%

8 0 0.00% 0.28%

18 0 0.00% 1.49%

14 0 0.00% 0.8Mlo

2 0 0.00% 0.74%

• 0 0.00%

Nov-ll7

Dec-97

Jan-88

Feb-8lI

Mar-88

Apr-88

May-98

Jun-88

Jul-llll

Aug-88

Sep-88

Oct-88

Nov-ll7

Dec-97

Jan-88

Fel>98

Mar-88

Apr-88

May-98

Jun-88

JuI-lllI

Aug-88

Sep-88

Oct...

12 Mo. T«*l

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
UNE~=Combos :'" :.;::' -·~~Mi~·····~·~·· ·····························w ' .

• Missed • Missed % Missed % Missed Z.Value:~

Due Dates > 90 Days > 90 Days > 90 Days ~~ 0.8%

i:::
:'~ 0.3'"

'" ···SWBT

-+--AII CLECs

0,2%

Aug-88 0 0 nla 0.88% Base < 30 ~
Sep-88 0 0 nla 0.1ft Base < 30.;
Oct-9ll 0 0 nla 0.3ft Base < 30 ,

12 Mo. TlIIal 0 0 nla 0.41%

0,0% +-_----t---+--+--_....,...--+-_.-.-....-.
GO

g
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

South Texas

···---SWBT
-+-AIiCLECs

...................................................................................................................................................................................................................................................................................................................-::

20.0

18.0

16.0

140

12.0

10.0

80

6.0

40

2.0

0.0
....
a>

~
Z

35.0

30.0

25.0

20.0

15.0

100

5.0

0.0 +--t___------+--_-+--t----t--+---t----i

~ ~ ~ m ~ ~ ~ ~ ~ m m m
~ ~ ~ ~ ~ ~ ~ ~ ~ 1 t 8 1

........- $

Da s Due to Lack of Facilities

Z·Yalue

-2.22
Base < 30

-1.00

1.16
0.85

~.29

~.09

Base < 30

Base<3O

Base<3O

Base<3O

Base < 30

11.36
11.10

11.62

10.02
11.38

12.92
12.74

13.27
11.78

11.56

11.47

12.51

11.88

SWBT
Ayg. No.
of Days

11.82

30 6.40

18 11.11

34 9.71

32 12.34
59 12.59

64 12.36
38 12.50

23 12.04

21 19.00

20 13.25
13 3.92

21 13.88

AlICLECs

373

# Missed Avg. No.
Due Dates d Days

Nov-97
Dec-97

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

Qct-98

Bu8iMsB
AllCLECs SWBT

# Missed Avg. No. Avg. No. Z·Yalue
Due Dates dDays of Days

Nov-97 5 3.00 13.34 Base < 30
Dec-97 2 12.00 15.92 Base < 30
Jan-98 3 10.33 13.70 Base < 30
Feb-98 6 9.67 12.21 Base < 30
Mar-98 4 16.00 11.49 Base < 30
Apr-98 10 12.10 14.76 Base<3O:

May-98 11 28.91 15.27 Base<3O:

Jun-98 7 18.71 1426 Base<3O

Jul-98 8 3.13 1189 Base<3O

Aug-98 16 11.50 11.83 Base < 30

5eIHI8 14 5.93 13.72 Base < 30
Qct-98 2 26.00 12.44 Base < 30

12 Mo. Tolal 88 12.57 13.44

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AUCLEes

# Missed Avg. No.
Due Dates of Days

10.0

8.0

6.0
······SWBT
-+-AIiCLECs

4.0

2.0

Aug-98

5ep-98

Qct-98

12 Mo. T

o
o
o
o

ilia

ilia

ilia

ilia

11.64

12.13
12.49

12.

Base<3O;

Base<3O:

Base < 30

00 ~---+------+---+----~-_~__- ..

. ;
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~~

~~
. :

"

.'

~
c.
<

'.

'"

'.

, ,,

..... . ', '.' ....•...... ' ~~

4.~

3.5"

3.a..

2.~

2.~

1.5"

1.~

0.5"

O.~ ...
t1i ~ :i :llt .c "-
~

c ..It ..
Z -.. u. :<

~
c..-..

2.5" .,-------------------,

2.a..

1.5"

O.~ +-_-_-__-_-~_-_+_-__-~

1.~

0.5"

·1.89

0.91 4~

1.59

0.88 3.a..
······SWBT

-0.48 ' _MCLECs
"

-0.54
2.~

-0.58

0.48
1.a..

-070 ;

-0.70

-O.n
O.a.. ... ...

~ :ll ~
co :ll co co

~ ~
co

0.47 ~
'1' ! '1' '1' g
~

c .c it >. c :; co c... " .. ::0 -.. ::0 "lz -.. u. :< < :< -.. <

s.~

South Texas

-0.48

0.04

0.93

0.24
0.17 .

014 :
-0.30

·203
·212

-1.84

-0.75

·1.21

October 1998

8.a.. -y------------------..,

·2.40 .
·3.83 :
-2.18.

-3.18
-3.98 :

-244

-5.35

-537

-5.18
-4.38 '
·5.91 .

·3.88

on N,T,C Orders within 10 da s • Field Work

Z·Value

Z·Value

Z-Value

3.~

Z·Value
2.5"

2.~ -1.47

1.~ ·131
:
2.~

1.~ 0.80
1.~ 1.80 ' 1.5"
14~ 4.05

11~ 4.43 1.a..
1.41" 118 :
1.~ -0.09 :

0.5"
1.4~ -0.35

2~ -0.87

1.74" 7.42
D.a..

2.~ ·3.12

1.

2.~

1.~

0.84"
1.S~

1.2~

1.~

1.31"
1.~

145..

1.71"
1.~

20ll'l'

3 2.~

2 2.41"
2 2.~

3 2.94"
3 2.94"
4 2.~

4 2.1~

0 o.~

1 0.4~

2 1.~

4 2~

3 1.~

31 1.~

Reaaer-

.. Trouble
Rltpllfts

135 1.~

188 1.~

87 1.1~

113 1.7a..

138 2.0ll'l'

108 1.~

84 1.81"

80 1.3~

108 13~

114 1.88"
517 2~

248 1.~

1,898 1.~

Busl_

.. Trouble
R

8 0.8~

4 0.28"
3 o.~

7 O.~

10 O.~

8 0.51"
1 0.04"
3 0.1~

7 O.~

11 O..w..

9 0.2~

25 0.9~

94 0.38"

7,378

12,998

7,725
8,842

8,604

8,267

5,220

5,839
7,855

8,070
21,003

14,tl87

24,889

Nov-lI7

Dec-ll7
Jan-98

Feb-8Il

Mar-98

Apr-98

May-98

Jun-9ll

Jul-98
Aug-lIll

5ep-98

Oct-98

Nc'N..fI7
Dec.f17
Jan-98
Feb-8ll

Mar-98

Apr-98

May-98

Jun-98

Jul-llll

Aug-88
Sep-98

Oct-98

Nov-fi7
Dec-ll7

Jan-9ll

Feb-8Il

Mar-98

Apr-98

May-98 :

Jun-9ll

Jul-98

Aug-lIll

5ep-98
·Oct-98

12Mo. TotII

PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Reule)

Percent Trouble

RllSidenc:e

No. fA
0nIets

Nov-lI7 604 21 3.~ 5.21"
Dec.f17 700 30 4.~ 3.~

Jan-9ll 814 21 3.4~ 2.41"
Feb-88 802 27 4.w.. 3.gs,.

Mar-98 ll63 2" 3.~ 3.9ft
Apr-98 571 19 3.~ 3.7~

May-98 391 12 3.0~ 3.81"
Jun-9ll 483 20 4.~ 3.llmlo

Jul-98 4llO 18 3.~ 4.14"
Aug-lIll 451 20 4.~ 5.1~

Sep-98 404 18 4.~ 5.~

Oct-98 440 25 5.~ 5.1~

8,_ 2S3 3.~ 4.1~

BusinaII

;~. 12 Mo. TotII

271· No. 35



PERFORMANCE MEASUREMENT TRACKING

Maintenance. POTS (Resale)

October 1998

South Texas

5.a..

6.a.. -r-----------------..,
Rate(%)

-6.62 :
-0.58 : 4.a..
-0.97

·2.64 : 3.a..
-6.31

·2.79 2.a..
-5.32 .

-5.78
1.a..

·3.74

-6.n

9.27
O.a..

.... .... co
~

co
~ ~ ~

co co :ll :ll
-0.89 ~

"1 m
~ "1 "1

~ g.: § ~ '"~ .. "
.. D. ..

~Z .., u. ::IE < ::IE ..,

TroubleR

Z·ValueNumber

ofLi.- R8IB
NoMI7 25.408 811 3.1~

Deo-97 31.884 809 2.81~

Jan-98 31.888 557 1.83'lIo
Feb-8ll 32,551 745 2.52'110

Mar-98 33.138 794 2.~

Apr-98 32.8n 845 2.1~

May-98 32.228 570 2.21~

Jun-98 31,888 818 2.~

Jul-9ll 3O,n4 703 2.83'lIo
Aug-9ll 30,080 873 3.~

5ep-llll 29.820 1,411 3.~

Oct-98 3O.Sn 1,4n 4.lmlo

nIa nIa 2.~

2.5~

3.a.. ......-----------------..,

,..• "'SWBT ,

_AIICLECs

.'.. -'

..............

.....................................................................................................................:

I

'.'

........................................................................................::
~
Z

2.a..

O.5~

1.5~

1.a..

O.a.. ~_-_+_ -+___-_____i-_+_-_ ____I

Number Z·Value
ofLi.- R8IB

NoMl7 8.810 n 1.lmlo Insuflicient Sample

Deo-97 8.282 58 1.7~ ·7.28
Jan-98 9.454 54 1.12'110 ·5.05
Feb-8ll 10.840 89 1.~ -6.14
Mar-9ll 13.084 98 1.7a.. -6.38
Apr-9ll 14.588 104 1.41~ ·7.11

May-98 18.384 95 1.~ -6.54
Jun-98 18.28ll 102 1.~ ·11.07
Jul-9ll 20.234 138 1.~ ·11.05

Aug-88 21.580 170 1.~ -12.47
5ep-llll 24.123 208 2.~ ·12.99
0Ct-8ll 27.834 331 2.~ -14.39

. ToIIIl nIa nIa O.~ 1.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

South Texas

Missed Repair Commitments (%) - Dispatch.......................................................................................................
Residence ~•AIiClECa SWBT :~ 18.0'll0

" Trouble " Missed '" Missed '" Missed Z·Value
.~

:~ 16.0'll0
RepclI1s Commit's Commifs Commit's ,

Nov-97 611 36 5.89'1(, 7.75'" -170 ~ 14.0'll0

Dec-97 n4 36 5.25'" 6.82'1(, -1.86 ., 12.0'll0
Jan.8lI 582 14 2.41'" 5.4O'llo -3.18 .~

feb.ll8 763 27 3.54'" 5.77'1(, -262 :~
10.0'll0 ······SWBT

Mar-9ll 784 35 4.~ 8.19'1(, .3.n , 8.()'I(, --+-AII CLECs

Apr-9ll 683 24 3.51'" 8.~ -3.21
~ 6.()'I(,

May-9ll 590 17 2.86'1(, 5.42% ·2.71 • 40'll0Jun-98 848 23 3.55'1(, 6.44'" ·2.98 ,

Jul-98 43 8.52% -2.31 •708 6.07'1(, 2.0'll0
Aug-98 864 103 11.65'" 11.84'" -0.17

Sep-98 1.462 168 11.49'1(, 8.10'll0 4.86
0.0'll0 .... .... '" '" ~ ~ '" '" ~ '" ~ '"

15.~ t '!' en
~

en '!' '!' en
0Ct-9ll 1,457 218 14.82'1(, ·1.13

~
C: .:. ;.. c: :; en Co g.. I> .. Co .. ::l .., ::l II

Z .., I.L ::< «: ::< .., «: VJ
9._ 744 7.52% 8.77'1(, ............. .... ... . ............ .. .. . . .. ............................................... .......... .... ....... .......... ...... . ..... .... ....... .............. .. '"

Busi..-.
AHClECa SWBT 35.0'll0

" Trouble " Missed '" Missed '" Missed Z-Value
R.,rtII CommiI's Commit's Commit's 3O.0'll0

Nov-97 86 9 13.84'" 12.81'" 0.25

Dec-97 59 7 11.86'1(, 10.37'1(, 0.37
25.0'll0

Jan-9ll 67 5 746'1(, 8.15'1(, -0.20 . 2O.0'll0
Feb-98 94 5 5.32% 10.14'" -1.54 ······SWBT
Mar-9ll 104 12 11.54'" 11.14'" 0.13 . 15.0'll0 --+-AII CLECs
Apr-9ll 104 5 4.81'" 8.61'" -1.38

May-9ll 105 10 9.52'1(, 7.75'1(, 0.67 10.()'I(,

Jun-9ll 122 10 6.20'1(, 9.43% -0.46

Jul-98 134 17 12.89'1(, 17.42% ·1.43 5.0'll0

Aug-9ll 198 42 21.21'" 2O.Q6'I(, 0.40

Sep-98 242 40 18.53'1(, 18.81'" -0.90
0.0'll0 .... ....

~ ~ ~ '" '" '" ~ ~ i '"0Ct-9ll 350 107 30.57'1(, 28.86'1(, 0.89 t ] ~ t en gc: .a c:
~

en.. II .. Co ..
~

::l JjZ .., I.L ::< «: ::< «:
2119 18.35'1(, ......................... ........................................... . ..... " ..................

No Dis ch

R-..ce
AIiCLEes SWBT 160'll0

" Trouble " Missed "'Missed '" Missed Z-Value
14.0'll0

RepclI1s Commit's Commit's Commit's

~7 2llO 17 6.54'" 5.81'" 0.50 12.0'll0
Dec-97 330 34 10.3O'llo 7.1tl'1(, 219 :;

Jan-98 147 1 0.68'" 4.99'1(, -2.40 ;,
10.0'll0

'.
Feb-9ll 204 14 6.86'1(, 9.86'1(, ·1.35 .: 8.()'I(,

. ·····SWBT

Mar-9ll 163 11 6.01'" 6.70'll0 -037 . --+-AII CLECs

Apr-9ll 117 8 5.13'" 5.23'" -0.05 :; 6.0'll0

May-9ll 112 5 4.46'1(, 4.n'Ilt -0.12 1 40'll0
Jun-9ll 123 8 4.86'1(, 5.~ -0.34

JuI-9ll 181 11 8.83'1(, 728'1(, -0.22
.,

2.0'll0

Aug-9ll 224 16 8.04'" 9.32% -086;
Sep-98 , 255 29 11.37'1(, 7.00'll0 2.70 0.0'll0

.... ....
~ '" '" '" '" '" '" '" '" '"0c:t-9ll 374 45 12.03'1(, 14.07'1(, ·1.13 ; ~ ~ 2 en ~ t en ~ ~ ~ g~ ~
c ~ Q. ~ ~

en
to .. .. ::l JjZ .., I.L ::< «: ::< «:

2.490 197 7.91'" 7.83'1(, ..................................................................................................................................:
Business

AHCLEes SWBT 45.0'll0

" Trouble " Missed '" Missed '" Missed Z-Value 4O.()'I(,
RepclI1s Commit's Commit's Commit's

Nov-97 40 6 15.00'll0 7.46'1(, 180 35.0'll0

Dec-97 23 2 8.7O'llo 13.07'1(, Base < 30 3O.0'll0
Jan-98 8 0 0.00'll0 8.43% Base<3O'

Feb-9ll 27 4 14.81'" 13.86'1(, Base < 30
25.0'll0

······SWBT
Mar-9ll 33 3 9.09'1(, 1183'1(, -0.45 2O.0'll0 --+-AII CLECs

Apr-9ll 30 4 13.33'" 719'1(, 1.28 15.0'll0
May-9ll 26 2 7._ 8.95'Ilt Base < 30

Jun-98 27 3 11.11'" 6.95'Ilt Base < 30 10.0'll0

Jul-98 55 8 14.55'1(, 14.01'" 011 5.0'll0
Aug-98 26 5 19.23% 15.46'1(, Base < 30

Sep-98 37 3 8.11'" 15.98'1(, ·1.30 0.0'll0 .... .... '" ~ ~ ~ t '" '" '" '"
~0c:l-9ll 65 26 4O.00'll0 29.46'" 1.84 t l '" ~ ~ ~ ~C: ii c :; en Co

~ II Co ..
~

.., ::l JjZ I.L ::< «: ::< «:12 Mo. Tceal 397 86 16.62'1(, 13.03'1(,
'. ....•••••.......•.•••........................•...........• .. .................•..............................................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

October 1998

South Texas

······SWBT

~AIICLECs

...........................................................................................................................................................................................................f:
- No Dispatch

16.0'lIo

14.0'lIo

12.0'lIo

10.0'lIo

8.0'lIo

6.0'lIo

4.0'lIo

2.0'lIo

0.0'lIo -1---+--+--+---+-........-+----+-_+_-+--_-..

X'••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

18.0'lIo

Z-Value 16.0'lIo

14.0'lIo

12.0'lIo

10.0'lIo ······SWBT

8.0'lIo -+-AIiCLECs

8.0'lIo

4.0'lIo

2.0'lIo

0.0'lIo

8.51

Missed Repair Commitments (%) - Dispatch

nta

nta

o
o

o

AHClECs

o
o
o

UNE Laop and Port Combos

• Trouble • MisMd " Missed
RepoIts Cornmil's Commit's

UNELaopandPortCombos R~ ~i.:tTh[~·' ,w~·.· .·.,·.,··.,·..·.·.·.w.w.·..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.··.· ·.•.•.·.·.·.·.·.·.. ·.·•.·•·.·.· , .

-""":===A1;::;1ClECs~,;:;.===--+..:.;sw::::;BT:;::..-F~~~~20.0'lIo -r------------------,
• Trouble • Missed " Missed " Missed Z-Value 18.0'lIo
R Commit's Commit's Commit's

Sep-8ll 0 0 nIa 9._ Base < 30

1lJm==iOctm-iII~1IflIIl1lfllll1li0&+==-0i+liIIIZlllllll!l=nIa=t==1i8·i3ftili Base < 30
12 Mo. TolIII 0 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

South Texas

······SWBT

--+--All CLECs

··········1

······SWBT

--+--All CLECs

······SWBT

--+--All CLECs

······SWBT

--+-AII CLECs

~
'""<

a;
<:
:l..,

No Dispatch

10.0

0.0 .... ....
~ ~

co co 8 ~ ~
co

~
~~

"1 ~ '" '"
~

<: '" >- <: :; ,;, Q.

"
., " Q.

" :l .., :l Jlz .., LL :;: < :;: .., <

0.0
.... ....

~ :ll ~ ~
co

~
co co co co

'" ] ~ "1 "1 '" ~~ <: iJ .. Q. <:
~ '" 0.

" " .. " :l c'lZ .., LL :;: < :;: .., <

0.0 ~_-_+_-_+_-__--+--+___-_+_-+-~

40.0

50.0

20.0

80.0 r-------------------,

30.0

10.0

25.0

5.0

350

. :

0.0
.... .... co

~ 8 :ll ~
co co co co :ll

~
"1 "1 "1 "1 "1 ~
~

<: ii ~ <: :; '" 1';
"

., " :l " Jlz .., LL :;: < :;: .., ...,
< 0

20.0

30.0

15.0

100

30.0.,.-------------------,

5.0

20.0

25.0

,., ..~.. . ···································:1

15.0

10.0

-1.91 60.0

·2.94 ,
.3.52 ~ 50.0

-2.56: 40.0

·1.10 ~

-0.81' 30.0

0.48 ~ 20
.2.55 ~ .0

-1.08

·1.14

·1.39

-0.14

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

~i 80.0

Z·Yatue :t 10.0

Z·Y.lue

Receipt to Clear Duration· Trouble Reports (Hourst· Affecting Service • Dispatch

Residence
AHClECs SWBT

• Trouble Receipt to Receipt to
Repcllls Clear (HIS.) Clear (HIs.)

Ncw-07 80 56.56 69.79

~ 103 43.18 80.32
Jan4l8 81 31.89 56.28
Feb-8ll 89 40.85 53.30

Mar-8ll 82 51.18 60.23
Apr. 61 42.13 48.86

May-88 33 41.115 44.33
Jun-88 52 24.20 31.86

Jul-ll8 82 32.99 38.11
Aug-88 62 48.88 53.64

Sep-Q8 143 51.93 58.08
Oct-8ll 183 115.08 85.85

1,031 48.13

Busi.-s
AIIClECs SWBT

• Trouble Receipt to Receipt to
Repcllls Clear (HIS.) Clear (HIS.)

Ncw-07 14 48.09 25.49

~ 11 32.13 24.91
Jan-88 11 10.29 20.83

Feb-8Il 14 13.13 21.90
Mar. 13 11.34 23.01
Apr. 5 10.18 21.38

M.y-88 5 52.00 19.45
Jun4l8 11 13.90 11.41
Jul-ll8 11 29.21 11.34

Aug.88 18 32.22 24.58
Sep-Q8 16 16.56 21.08
0cl-Q8 28 24.18 28.48

12 Mo. Tat8I 161 24.43 22.28

Rec:eI

Residence
A1ICLECs SWBT

• Trouble Receipt to Recetptto Z·Yalue
Repolts Clear (HIS.) Clear(Hrs.)

NooMI1 107 13.51 7.91 2.26 ;.,
0ec-97 88 25.31 14.09 3.94 ;;
Jan-88 38 16.99 15.31 0.42 !
Feb-8Il 40 16.15 14.35 0.52
Mar-8ll 32 26.28 20.01 124
Apr-8ll 14 14.64 10.61 Base < 30~;

May-9lI 12 6.83 6.12 Base<30'
Jun4l8 11 6.53 9.75 Base < 30 ::

JuI-ll8 16 11.11 13.03 Base<30:

Aug.88 21 30.02 20.23 Base<30·
Sep-Q8 21 13.48 19.85 Base < 30
0cl-Q8 30 30.115 32.30 -0.20

426 19.10 15.

Business
AnClECs SWBT

• Trouble Receipt to Receipt to Z·Y.tue
Repolts Clear (HIS.) Clear (HIS.)

NooI-97 21 12.09 5.03 Base < 30
0ec-97 11 15.42 10.15 Base < 30::
Jan-88 2 26.43 820 Base<30',.
Feb-8Il 6 19.13 9.93 Base<30:
Mar. 16 8.78 950 Base < 30 '.
Apr. 6 10.11 5.45 Base < 30

May-88 3 23.98 5.80 Base < 30
Jun4l8 3 2649 5.44 Base < 30
Jul-ll8 1 0.57 7.94 Base < 30 ::

Aug.88 2 26.28 6.43 Base < 30 ~.

Sep-Q8 2 9.53 12.91 Base < 30 ::

Oct. 7 13.35 10.33 Base < 30

12 Mo. Talai 80 13.94 7.16
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 1998

South Texas

"':

······SWBT

-+-AIiCLECs

······SWBT

-+-AIiCLECs

······SWBT

-+-AIiCLECs

......................)

······SWBT

-+-AIiCLECs

li!
'""<

Out of Service • No Dispatch

.........................................................................................................................................,. :

0.0
.... ....

~
co co

~ ~
co co co i co

'" ~ ~ 'f ~ ~ ~ '"~ ~
<: l5. >. :; '" gIt "

It It ::> .., ::> JlZ .., u.. ~ < ~
.., <

........... .. .. .. .. ... ... ... .. ... .. ......... ...

rts (Hours) • Out of Service • Dispatch

20.0

SO.O

40.0

.....................................................................................................................................................................................................................;

30.0

60.0 r-------------------....,

10.0

30.0

35.0 r-------------------,

25.0

20.0

10.0

5.0

0.0
.... ....

~ ~ ~ ~ II ~
co co i co

1 ~
~ "I '"<: l5. <: :; '" toIt "

It
< It " .., " Jl 0z .., u.. ~ ~

.., <

15.0

0.0
.... ....

~
co

~ co co co co
~

co co
'" "I '" 1 t ~ ~ ~ '"~ ~

.: 1. ;ij <: :; '" gco " co ::> ::> "Z .., u.. ~ < ~
.., ..,

< en

25.0

50

20.0

15.0

10.0

2.07

0.13

-0.07

0.76

-1.10

0.74

-0.28

-0.83

0.15

3.98

1.12

4.27

l·Yalue

Base < 30.;
Base < 30.:
Base<30'

Base < 30::
Base<30'

Base < 30 ':
Base<30;

Base < 30;:

1.52 '

40.0

l-Value
35.0

0.80 : 30.0
-0.58 ::

25.0161 <
-1.57 ~: 20.0
1.03 ,:

:.
15.0184 :i

0.95
10.0

0.87
0.41 5.0

2.46 ;:
0.0

1.41 .: .... ....
~ co ~

co co co
-O.SO .' '" ~ '" '" '" '"~ .: 1. ;ij l5. >. .:

It " ~ < co "Z .., u.. ~
..,

l-Yalue

14.75

15.61

13.58

12.42

14.20

12.78

13.13

12.24

11.79

14.90

12.89

21.18

14.83

8.36

8.73

8.52

15.22

10.85

8.70

8.46

8.21

7.92

15.18

14.07

36.55

15.

4.21

8.25

7.20

12.73

7.46

5.95

7.34

6.47

5.57

7.10 Base < 30 ~

9.15 Base < 30 '.

16.05 Base < 30 ~:

SWBT
ReceiptlD

Clear (HIS.)

SWBT
ReceiptlD

Clear (Hrs)

SWBT
ReceiptlD

Clear (HIS.)

18.21

7.71

0.88

1.48

3.81

5.05

4.28

3.09

5.54
6.83

8.00
4.41

3.57

21.79

Recei to Clear Duration- Trouble R

ReceiptlD
Clear (HIS.)

MCLees

7

3
3

13

5

12

11

12

37

13

10

21

15.18

AlICLECa

52 22.45

48 18.58

58 13.10

80 14.49

91 11.92

99 14.19
100 1253

105 10.83

123 1208

182 22.24
22ll 14.71

322 29.35

55 8.32

108 7.98

47 11.24

99 11.84

88 12.73

51 11.58

88 9.88

84 9.10

71 8.SO

105 19.n

85 17.27

132 34.69

AIICLECa

147

1,484

IITroubIe ReceiptlD
Repolts Clear (HIS.)

II Trouble Receipt lD
RepoI1s Clear (Hrs.)

II Trouble
Repolts

Residence
All CLECa SWBT ~

II Trouble Rec:eipllD ReceiptlD l-Yalue ~
Repolts Clear (Hrs) Clear (Hrs.) .~

Nov-87 531 27.85 27.18 0.47 .~

Dec:47 821 25.49 25.29 0.15 ~

Jan-8ll
,

S01 22.51 24.15 -1.42

Feb-lIll 874 23.71 23.91 -0.18 :

Mar-88 702 28.41 27.83 054 ~
Apr-88 822 21.35 21.12 0.24

May.98 557 22.18 21.84 0.52 \
Jun-llll 596 19.98 19.82 0.37 .::

JuJ.98 848 20.19 19.85 0.58 <

Auv-98 822 32.33 33.05 -0.59 ~

5ep-98 1,319 35.10 32.SO 2.85
Oct-88 1,274 49.29 51.37 ·1.35

8,885 29.79 29.85

Nov-87

0ec-97

Jan-llll

Feb-98

Mar-ll8

Apr-ll8

May.98

Jun-llll

Ju1-98

Aug-Il8

5ep-98

Qc:t.88

Nov-87
Dec-97

Jan-8ll

Feb-9ll

Mar-llll

Apr-ll8

May.llll

Jun-8ll

Ju1-98
Aug-IlIl

5ep-98

Oct-ll8

Nov-87

Dec-97

Jan-llll

Feb-98

Mar-88

Apr-88

May.98

Jun-8ll

Jul-98

Auv-98
5ep-98

Qc:t.88

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· UNE Loop and Port Combinations South Texas

rts Hours) - Affecting Service - Dispatch

70.0 -r---------------------,
60.0

50.0

40.0

30.0

•••• ',SWBT

_AIICLECs

20.0

10.0

o
o

ilia

ilia

52.90

59.89

_<30

_<30

0.0 ~-__-_-__-_-__~_-_-...-.

tch

25.0

20.0

15.0

10.0

5.0

." "'SWBT
_AIICLECs

- Out of Service • Dis atch

• Out of Service - No Dis tch

0.0~_-_-__- .....- __- __- __- ....

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0~_-.....- __- .....- _ _+-_+_-I___-..

35.0

30.0

_<30

_<30

Z·Value 45.0

Z·Vall..

19.00

29.57

28.85
45.42

ilia

ilia

ilia

ilia

o
o

o
o

o12Mo.TcaI

25.0

20.0

15.0

10.0

5.0

12 Mo. TollII

o
o
o

ilia

ilia

ilia

13.45
34.84

14.18

0.0 -4-_- ......._1___+-_-1___-..
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

······SWBT

--+--All CLECs

100.0'll0

9O.0'll0

8O.0'll0

70.0'll0

6O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0

0.0'll0
..... .....

~ ~ :l:'" "I
~ ~ " "-

to II to
Z -, LL ::.

~
'"::I<

0.0'll0 +----.-_._-_--+-_-+_--+--+--_-+--1

6O.0'll0

6O.0'll0

4O.0'll0

2O.0'll0

.........................................................................................................................................................................................:

120.0'll0 -r------------------,
100.0'll0

70.0'll0

8O.0'll0 -r------------------.,
Percent Out of Service Less than 24 Hours (%)

2.15

-0.20

1.28

-1.811

2.70

-0.56

3.13

2.65
3.08 •

3.40

5.75

1.39

2.30

1.38

0.16

-0.57

1.32

-0.93

-0.87

-0.35

-0.44

4.08

1.48

4.44

Z-Value

Z-Value

Z-Value

Percent Out of Service Less than 24 Hours (%)
......................................................................................................................................................." .

AJIClECs SWBT
• Trouble • cos 110 cos '110 cos
Repotls <24 Hours <24 Hours <24 Hours

NoY-97 524 424 8O.92'llo 84.37110

Dee-97 654 576 88.07110 87.81'110

Jan-98 512 421 82.23'llo 84.32110

FeIHlll 714 840 89.84110 87.29'llo

Mar-86 710 531 74.79'llo 78.ll9'llo

Apr-86 619 573 92.57110 91.94'110

May-98 575 496 86.61'110 90.51'110
Jun-9ll 629 567 90.14'110 92.91'110

Jul-llll 680 592 87.06'll0 90.57110
Aug-86 879 565 84.28110 89.62'llo

Sep-8lI 1,341 774 57.72'llo 65.35'llo

0ct-IllI 1,337 ee5 49.74110 51.66110

9,174 6.828 74.41110

euu-s
AIIClECs SWBT

• Trouble • cos '110 cos '110 cos
R8pOl1s <24 Hours <24 Hours <24 Hours

NoY-97 56 48 65.71'110 93.41'110

Dee-97 47 42 89.36'l' 94.13'110

Jan-9ll 58 55 94.83'1' 95.28'110

Feb-9lI • 86 82 95.35'110 93.86'llo
Mar-98 95 83 87.37110 91.24'110
Apr-98 105 102 97.14'110 95.19'llo

May-98 108 104 96.3O'llo 94.35'llo
Jun-9ll 111 107 96.4O'llo 95.72'llo
Jul-96 154 147 95.45'llo 94.65110

Aug-86 190 150 78.95'llo 88.5ll'llo
5ep-IllI 229 207 9O.39'llo 92.92'llo

0ct-IllI 32ll 222 87.48110 77.86'llo

12 Me. Tolal 1,_ 1,349 8II.em.

Malnten8nce • UNE Loop.rId Port CombiMtionS

UNE Loop n Port Combos ResIBus
AIiCLECs SWBT

• Trouble • COS '110 COS '110 COS
RepoI1s <24 Hours <24 Hours <24 Hours

6O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0

o
o

o
o

nla

nla

7O.4O'llo

56.3O'llo

Base < 30

Base < 30

0.0'll0 +-__<-----+-_....--..--+--+-__<-_-..

12Mo.l o o nIa 8O.em.
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

South Texas

Percent Repeat Reports (-At)

······SWBT
~AIICLECs

······SWBT
~AIICLECs

~
Q.

'"
~.....,

10.0%

90%

80%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% .... ....
~ '" '"

~
'1' ~ ~
~

<:.. .. ..
z ..., LL :<

12.0% ...-------------------,

10.0%

-l.n:
-2.70

-2.18

-1.73

-2.01

-3.94

-1.58

-2.20

-1.91

-3.39
-1.27

0.43

.0.06

-1.21 8.0%
.0.18

-1.16. 6.0%
0.01 :

0.01
4.0%

1.69

.0.23

0.74
2.0%

-2.80

-1.15
0.0%

0.01

Z·Value

Z-Value

SWBT

" Repeat
RepoI1s

8.38% 8.42%

4.95% 7.88%

3.87% 5.98%

4.58% 6.18"

4.75% 6.61"

3.15% 7.36%

5.29% 7.01"
4.82% 6.98%

5.34" 7.30%

5.12% 8.48%

7.67% 6.67%

7.73% 7.42%

5.84" 7.

euu-
SWBT

" Repeat
RepoI1s

9.23% 9.48%

3.70% 8.24"

5.lIll" 6.51"

3.61" 6.82%

6.5lI" 6.57%

7.37% 7.34"
11.36% 8.79%

6.32% 6.92%

8.73% 7.04"

2.47% 8.03"

6.25" 8.5lI"

8.50" 8.47%

6.82% 7.7ll"

Nlw-97 549 35
Dec-97 707 35
Jan-98 518 19

Feb-98 698 32

Mar~ 737 35
Apr~ 804 19

May.98 548 29

Jun-98 584 Xl
Jul-98 85S 35

Aug-98 801 41

Sep-98 1,304 100

Oct~ 1,319 102

9,024 509

65

54
51

83

91

Apr~ 95

May.98 88
Jun-98 95

JuI-98 126

Aug-98 182

Sep-98 192

Oct~ 308

12Mo. 1,408 9lI
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

······SWBT
--+--AII GLEGs

.... ··SWBT
--+--All GLEGs

······SWBT

--+--All GLEGs

..........................................................................................................................................

50

0.0 -I---+-...._~.....- __.......- __-_+_._.~~

1.0 .....--------------------.,

0.9

0.8

0.7

0.6

05

04

03

0.2

0.1

0.0 +---.---.-.....~-.....~-.....~-...

.........................................................................................................................................................................

4.0

...............................................................................................

~ % ~ '" '" '" ~ '" '" '"~ t ~ ~ m 8c c "5 '" 0-.. .. ..
~

.. ::I ..,
~

...., u. ::;;; ::;;; .., (/)

.. ....... ... .. ... .. ., . ......... .. ... ..... ..
.. .. ..' .......... ......... ... ........ ...........................:

20.0

180

160

14.0

12.0

10.0 ·SWBT

8.0 --+--All GLEGs

6.0

40

2.0

0.0

~ ~ ~ '" '" '" '" '" '"
~i t ~ ~ ~ 6-r: 1> iii c

~ '".. .. .. ::I ::I JJ.., u. ::;;; ::;;; .., «
....... ................................................... ................................. ..

...... ........ ...

1.0

2.0

10.0

15.0

25.0 .....-------------------,

0.0 -I---+---_.......-----+--+---+--+----<

20.0

3.0

Average Installation Interval (Days)

SWBT 70 ~--------------------,

Mean No.
of Days 6.0

5.0

No. of Mean No.
Orders of Days

Jan-98 14 2.43

Feb-98 10 4040

Mar-98 23 4.65

Apr-98 51 6.16

May-98 22 4.64

Jun-llll 54 4.89

JuI-98 14 4.36

Aug-98 18 3.44

5ep-98 29 3.62

Oct-98 32 4.53

2ff1 4.64

ISDN
AllCLECs SWBT

No. of Mean No. MelIn No.
Orders ofDllys ofDllys

Jan-98 19 18.79

Feb-98 12 10.67

Mar-98 13 6.62

Apr-98 17 9.18

May-98 30 5.93

Jun-98 15 7.60

Jul-98 14 8.93

Aug-98 29 8.97

5ep-98 42 9.00

0ct-98 21 9.67

212 9.36

DOS
AllClECs SWBT

No. of Mean No. Mean No.

Orders ofDllys of Days

Jan-98 0 nJa

Feb-98 0 nJa

Mar-98 0 nJa

Apr-98 0 nJa

May-98 0 nJa

Jun-98 0 nla

Jul-98 0 nJa

Aug-98 0 nIa

5ep-98 0 nIa

Oct-98 0 nIa

0 nIa

OSl
All ClECs SWBT

No. of Mean No. Mean No.

Orders ofDllys ofDllys

Jan-98 0 nJa

Feb-98 5 5.40

Mar-98 0 nJa

Apr-98 0 nJa

May-98 1 6.00

Jun-98 1 20.00

Jul-98 1 400

Aug-98 3 8.33

5ep-98 0 nJa

Oct-98 3 7.33

12 Mo. T 14 743

Provisioning • Specials (Resale)

::;: VGPL

AlIClECs
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

....... ~ .

······SWBT

--+-"11 CLECs

······SWBT

--+-"" CLECs

······5WBT

--+-"11 CLECs

~
c:
:>..,~

"u.

0%-4---1--__- __- __+--+-_--4

120% ...-------------------,

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

SWBT

"'nstall
in 20 Days ::

~

SWBT :-: 120%

.. lnslall ~
in 20 Days g 100%

I 80%

; 80%

~.

40%,
~

~ 20%

I: 0%

I

r
SWBT ::: 1.0

Mean No. ': 0.9~
of Days

I 0.8

0.7

nJa ==: 0.8
':

nJa
~~ 0.5

nla
nJa 0.4

nJa ~ 0.3

nIa i 0.2
nla ,.

0.1
nIa

nIa 0.0

~ ! :§l :§l t '" '" '" '" '"nJa ~ ~ ~ ~ ~

"" "" c:
~ '" D. 8.. I> to D. .. :> :> Jl.., u. ::li: < ::li: .., <

nIa

Jan-llll

f'eb.8BMar.
Apr.

May-98

Jun-88

Jul.Qll

Aug-88

Sep-88

0Ct-ll8

VGPl
AMCLEes

No. of #11.-1' "Install
Oldera in 20Da in 20 Days

Jan-llll 14 14 100.0%

f'eb.8ll 10 10 100.0%Mar. 23 22 95.7%

Apr. 51 50 98.0%

May-98 22 22 100.0%

Jun-88 54 54 100.0%
Jul.Qll 14 14 100.0%

Aug-88 18 18 100.0%

Sep.Qll 29 29 100.0%

0ct-8ll 32 31 98.11%

2B7 2e4 98.11%

ISDN
A1ICLECs

No. of #I InslaII .. Install
Orders in 20 Days in 20 Days

Jan-llll 19 17 89.5%

Feb-lil8 ' 12 12 100.0%Mar. 13 13 100.0%

Apr-ll8 17 18 94.1"
May-8ll 30 30 100.0%

Jun-88 15 15 100.0%

Jul-llll 14 14 100.0%

Aug-88 29 29 100.0%

Sep-98 42 41 97.11%

0Ct-ll8 21 20 95.2%

12 Mo. Total 212 207 97.ft.. ., .. ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

-·-··-SWBT

--+--AII CLECs

·····-SWBT
--+--AII CLECs

······SWBT
--+--All CLECs

III % ~ ~
<0 <0 <0 III ~

<0
en en 'l' gC to ! >. .: "3 '" b..

to .. to :> .., :> c7l.., u. :::i: :::i: .., <
.... ............ .. ... .... ...... ... .. ..... ...

100'll0 -r------------------,
9O'llo

8O'llo

70'll0

6O'llo

5O'llo

4O'llo

3O'llo

2O'llo

10'll0
O'llo+-..........- _ _+-_ _+ ....-..._....---l_...

Percent Installations Completed Within 20 Days

DS3
A1IClECs swaT !No.d , Install 'llo Install 'llo InstaH

Orders in 20 Days in 20 Days in 20 Days .;:

~

0 0 nIa ~
0 0 nla :::
0 0 nla !~0 0 nla :::,.
0 0 nIa §
0 0 nla

~
0 0 nla ~
0 0 nIa
0 0 nla I
0 0 nla ~
0 0 nla

o • ~~

:.::..

DOS
~AIIClECs SWBT 100%
~

No.d , Install 'llo Install 'llo Install ~ 9O'llo
Orders in 20 Days in 20 Days in 20 Days 1·

8O'llo

~. 70'll0:::
Jan.98 0 0 nla ~: 6O'llo>.
Feb-98 0 0 nla

~ 5O'llo
Mar-88 0 0 nla , 4O'llo
Apr-98 0 0 nla '.
May-98 0 0 nla ~ 3O'llo

Jun-98 0 0 nIa 2O'llo
Jul-98 0 0 nIa 10'll0,

Aug-88 0 0 nla ~.

5ep-88 0 0 nla O'llo

0Ct-9ll 0 0 nIa

0 0 nIa

OS1

~:A1IClECs swaT 12O'llo

No.d "lns1aII 'llo Install 'llo Install
Orders in 20 in 20 Days in 20 Days >

100%<.,.
~: 8O'llo

Jan-98 0 0 nla
Feb-98 5 5 100.0'll0

*
6O'llo

Mar-98 0 0 nla
Apr-98 0 0 nIa r: 4O'llo
May-98 1 1 100.0'll0
Jun-98 1 1 100.0'll0

2O'llo
Jul-98 1 1 100.0'll0

Aug-88 3 3 100.0'll0
5ep-88 0 0 nla ~:

O'llo

0Ct-9ll 3 3 100.0'll0

14 14 100.0'll0

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98
Aug-98

5ep-98

Oct-98

12 Mo. TolIIl
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······SWBT

--+-"" CLECs

······SWBT

--+-AII CLECs

······SWBT

--+-"" CLECs

I·· .. ··SWBT I
--+-"" CLECs

~
'"::0<

.'. ,
:

"

~
c:
::0...,

........

~
0
<

8
.i>
II
U.

8
C:
to..,

........................................................................................................................................................................................................................................:

~ -r-----------------,
45~

~

35~

~

25~

2ll'II

15~

1~

5~

~_l___~.._..~~_-..___ ___4~.....~

o.~ +--+-+-__4__- +-__4__- __

5.~

6.~

4.~

2.~

3.~

O~ +--+--_.....__.....__....__....__...
1.~

25.~

5.~

30.~ -r------------------,

20.~

15.~

10.~

...................................................................................................................................

October 1998

South Texas

Percent SWBT Caused Missed Due Dates

Z·Value :::

~~
:::

Base<30~
-1.17 ~
·1.11

2.55

·2.50
-1.79

13.30 '
•1.98 ::

-8.78

4.05

No. of
Ordets

ISON
AIICLECs 5W8T 80.~

No. of "MiMed ~ Missed ~ Missed Z·Value
~~ 70.~

0Iders Due 0alM DueDatea DueDatea
~
~ 60.~
:~

Jan-98 198 144 73.~ 7.1~ 15.51 ~ 5O.~

Feb-98 11 2 18.2% 15.~ Base < 30
4O.~

Mar-98 7 0 o.~ 4.~ Base < 30 ~

Apr-98 39 0 O.~ 5.4~ ·1.49 ~ 30.~

May-98 211 0 O.~ 11.1~ ·5.01 :
20.~

Ju~ 57 0 o.~ 9.3~ ·2.40 ,

Jul-98 14 2 14.~ 6.~ Bue<30 10.~

Aug-98 17 0 O.~ 6.~ Bue< 30
5ep-IlII 124 26 21.~ 8.M. 3.60 ~ O.~

~ ~ ~
co 8 ~

co
~ 8 8

0Ct-98 51 1 2.~ 7.M. ·1.48 ~ Cl'
c: ;.. c: :; '" 0.

~to ., to 0- to
~

.., ::0 .,.., u. ::;; < ::;; < en
TZ1 175 24.1~ 8.~

PERFORMANCE MEASUREMENT TRACKING

ials (ReNle)

VGPl
A1ICLECs 5W8T

No. of "Missed ~ Missed ~ Missed
0Iders Due 0alM DueOalM DueDatea

Ja~ 7 1 14.3~ 0.1~

Feb-98 138 1 O.~ 2.2%

Mar-98 n 0 O.~ 1.M.

Apr-98 223 3 1.3~ 0.1~

May-98 104 0 O.~ 5.~

Ju~ 85 0 O.~ 3.~

Jul-98 51 23 45.1~ 2.4~

51 0 O.~ 7.1~

138 1 0.7~ 27.4~

133 24 18.~ 7.1~

1,007 53 5.~ 5.~

.~

.~

J~ 0 0 nla o.~ Base < 30·~
<

Feb-98 1 0 O.~ O.~ Bue<30'
<

Mar-98 0 0 nla O.~ Base < 30 ,

Apr-98 0 0 nla O.~ Base < 30·~
~

May-98 0 0 nla O.~ Base < 3O·l
Ju~ 2 0 O.~ 3.~ Base<30l

~
Ju1-98 0 0 nla 5.~ Base < 30

Aug-98 0 0 nla 2.~ Bue< 30 l

Sep.9lI 0 0 nla 7.4~ Bue<30~
~

0Ct-98 1 0 O.~ 7.3~ Ba.. < 30.,

4 0 O_~

051
AHCLECs swaT

No. of "Missed ~Missed ~ Missed Z·Value
0rdeI5 Due Dates Due Dates DueDatea

.~

Ja~ 0 0 nla 8.M. Base<30"l
Feb-98 0 0 nla 17.4~ Base<30l..:
Mar-98 0 0 nIa 2.~ Base < 30 ,

Apr-98 1 0 O.~ 6.M. Base<30~

May-98 0 0 nla 12.4~ Base<30~

Ju~ 0 0 nla 20.~ Base<30~

Jul-98 8 0 O.~ 22.M. Base < 30 <
Aug-98 3 0 O.~ 26.M. Base < 30
5ep-IlII 1 0 O.~ 18.4~ Base<30~

0Ct-98 8 0 O.~ 12.5~ Base < 30

12 Mo. T 21 0 O.~...
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

······SWBT

--+---All CLECs

······SWBT
--+---All CLECs

~ ! ~
ao

~ ~ ~ 3) ~ Im
c: "- e "5 m.. .. .. Q. .. ::0 .., ::0 JJ.., IL ::;: « ::;: .., «

........... ......... .......... ........ ...... .. ..... .. ...

~
c:....,

100%
, '

80%

80%

40%

2O'llo

0%

8.0

4.0

6.0

20

25.0.,-------------------,

0.0 +-_-.....-..._....- __..........-_.....--+---l

20.0 ". '

15.0
."

10.0 I~=~:ECSI
5.0

0.0
ao 8 8 ao ao ao ao ao ao

~~
m 't 'l' 'l' 'l' ~;, "- li. e :; m.. .. .. .. ::0 .., ::0 JJ 0.., IL ::;: « ::;: .., «

12.0.,--------------------,

10.0

Percent SWBT Caused Missed Due Dates

:~ 12O'llo

~~
:-:

Z-Value

Base < 30

Base < 30 :
Base < 30 ,.

Base < 30 ,:
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

SWBT

'" Missed
Due Oates

0S3

'" Missed
Due Oates

_Missed

Due Oates

AIlCLECs

0 0 nla 75.0%

0 0 nJa 100.0%

0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla nla
0 0 nJa 100.0%

0 0 nJa 0.0%

0 nJa 33.3%

VGPL

swaT
A"ll.No.
alDays

1 11.00 1.00 Base < 30
1 1.00 3.78 Base < 30

0 nla 13.91 Base < 30

3 0.00 20.00 Base < 30

0 nJa 8.88 Base<3O

0 nla 3.50 Base < 30

23 10.00 8.24 Base < 30

0 nla 2.22 Base < 30
1 3.00 5.S5 Base < 30

24 9.83 8.81 Base < 30

53 8.98

No. aI
Ordets

Jan-llll
Feb-9ll

Mar-9ll

Apr-9ll

May-9Il

Jun-llll
Jul-llll

Aug-9ll

Sep-9ll

0ct-9ll

- Specials (Re....)

Jan-llll
Feb-9ll

Mar-9ll

Apr-9ll

May-98

Jun-llll
Jul-llll

Aug-9ll

Sep.S8

0ct-9ll

ISON
....1a.ECs SWBT

_Missed A"ll.No. A"ll.No
DueOaflls c1Days alDays

Jan-98 1« 6.00 5.64

Feb-98 2 3.00 2.71
Mar-9ll 0 nla 6.13
Apr-9ll 0 nla 7.00

May-9ll 0 nla 8.66
Jun-llll 0 nla 441
JuI-98 2 2.50 7.25

Aug-9ll 0 nla 5.96

5ep-98 2lI 4.88 7.00
0cl-9ll 1 10.00 432

12 Mo. "Ii 175 5.711 6.01
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South Texas

. .

•• ····SWBT

~AIICLECs

······SWBT

~AIICLECs

,.

,
"
, '

.......

:l) ~ ~ '" '" '" :l) '" '" '"! t "I "I "I 0)

c c :; '" a. 8.. .. .. .. ::I ..., ::I <ll..., u. ::. « ::. ..., «

~ :l) ~ ~ ~ :l) :l) '" '" '""I "I 0)

.0 >. c :; 0) a. -".. II .. a. .. ::I ..., ::I II 8..., u. ::. « ::. ..., « Ul

... ...... ........... ... ...... .................. ...... ....................

..............................................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................................................

20.0

40.0

4.0

60.0

2.0

6.0

0.0 .J-_-_......-_...._~....__1_.....__1_...

6.0

110.0

140.0 .'

120.0

100.0

110.0 ······SWBT

60.0
~AIICLECs

40.0

20.0

0.0

:l) '" '" '" ~ '" '" '" '" '"
~ ~

0) 0) "! "I 0) 0)

c 5. >. .: :; '" Q. 1';.. If
.. II ::I ..., ::I .,

0..., ::. « ::. ..., « Ul

14.0 -r--------------------.
12.0

1110.0,-------------------,

10.0

100.0

120.0,-------------------,

..............................................................................................................

...............................................................................................................................................................................

132.67

143.00

nla

"'""'"
"'"

106

VGPl ~:

"IICLECs SWBT ::: O"llo

" Missed "" Missed "" Missed Z·Value ~~
> 30 Days > 30 Days >30Da ==: O"llo

~
" O"llo':

DOS

AIICLECs SWBT

" Missed ""II. No. ""II. No.
DueOallls 01 Days 01 Days

Jan-88 0 "'" 6.00 Base < 30

f'eb.88 0 "'" "'" Base < 30

Mar-8ll 0 "'" n1a Base < 30

"pr-88 0 "'" nla Base<30

May-8ll 0 "'" nla Base < 30

Jun-88 0 nla 2.00 Base < 30

Jul-88 0 "'" 3.68 Base < 30

"ug-88 0 "'" 5.00 Base < 30

Sep-lI8 0 n1a 4.65 Base < 30

Oct-8ll 0 "'" 11.48 Base < 30

0 "'"
OS1

AIICLECs SWBT
• Missed ""II. No. ""II. No
Due 0alIIs 01 Days 01 Days

Jan-88 0 "'" 10327 Base < 30

Fel>-8ll 0 "'" 7700 Base < 30

Mar-8ll 0 "'" 4.00 Base < 30

"pr-8ll 0 "'" 7.75 Base < 30

May-8ll 0 "'" 709 Base < 30

Jun-9ll 0 "'" 3.67 Base < 30

Ju1-88 0 "'" 5.06 Base < 30

Aug-88 0 "'" 464 Base < 30

Sep-lI8 0 "'" 8.56 Base < 30

Oct-88 0 "'" 6.00 Base < 30

0 "'"
DS3

AIICLECs SWBT
• Missed ""II. No. ""II. No.
DueOallls 01 Days 01 Days

Jan-9ll 0 nla

f'eb.88 0 nla
Mar-88 0 "'""pr-88 0 "'"May-8ll 0 nla

Jun-9ll 0 nla
Jul-88 0 nla

"ug-88 0 nla
Sep-lI8 0 "'"Oct-88 0 "'"

121.'0. TlIIlII 0 "'"
Reule)

Jan-9ll 7 0 O.a.. O.a..

Feb-llll 138 0 oa.. O.a..

Mar-8ll 77 0 O.a.. 0.0"ll0

"pr-8ll 223 0 0.0'Il. 0.3'11.

May-9ll 104 0 O.a.. O.a..

Jun-9ll lIS 0 0.0'Il. 0.0'Il.

Jul-88 51 0 O.a.. 0.1""

"ug-88 51 0 O.a.. O.a..

Sep-lI8 138 0 O.a.. O.a..

0ct-8lI 133 0 O.a.. O.a..

121.'0. TlIIlII 1,007 0 0.0'Il. 0.0'Il.

Base < 30~;

0.00 ,. O"llo

0.00 ~;

-O.75~. O"llo
0.00 ::.
0.00 ,. O"llo

-0.27 .
0.00 .

000: O"llo

0.00 .. ~
II...,

:l)
C
::I...,

:l)
'"::I«

······SWBT
~AIICLECs

................................................................
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South Texas

······SWBT
_AIICLECs

;.

«> i :§l «> «> «> «> «>

'! "1 "1 "1 ~ g>- &: '5 '".. to " " Jl:;;: < :;;: ..., ..,
<

....... .. ........ .... .... .. ..... ..... ........ .. ..... ..

~
II

LI.

~ ~
.. II
.., LI.

I······SWBT I
_AIICLEC~

~
&:.....,

.............................................................................. .

......................................................................................................................................................................................................................................................:............................................................................................................................

0.2'Ilo

0.1'"

0.1'110

0.2'Ilo

0.3'110 -r------------------,

0.0'Il0 -I-.......- __- ....-l--...-1l------...-.

Percent SWBT Caused Missed Due Dates> 30 Days

:~ 0.3O'llo:~
~

~ 0.25'110-0.79 <
<

Base < 30 0.2O'Ilo
Base<30~

0.00 ~ 0.15'110

-0.82 ~
0.10'1l0

0.00

Base < 30 O.OS'llo
Base < 30

-0.82
0.00'Il0

0.00

OS1
A1IClECs SWBT 6.0'Il0 .......-------------------.

No. 01 II MisIIed ... MisIIed ... MisMd Z-Value '

om- > 30 Days > 30 Days > 30 Days :~ 5.0'Il0
--==~~==+..:...===-+-:...=.=::z:+---"'*~~I

ISON
A1IClECs SWBT

No. 01 II Misled '110 Missed '110 Missed

om- > 30 Days > 30 Days > 30 Days

J.... 198 0 0.0'Il0 0.3'Ilo

Feb-9ll 11 0 0.0'Il0 0.0'Il0

Mar-88 7 0 0.0'Il0 0.0'Il0

Apr-88 39 0 0.0'Il0 0.0'Il0

May-98 211 0 0.0'Il0 0.3'Ilo

Jun-88 57 0 0.0'Il0 0.0'Il0

JuJ.98 14 0 0.0'Il0 0.0'Il0

Aug-ll8 17 0 0.0'Il0 0.3'Ilo

Sep-98 124 0 0.0'Il0 0.3'Ilo

Oct-ll8 51 0 0.0'Il0 0.0'Il0

727 0

DOS
AIICLECs

No. 01 IIMisMd
om- > 30 Days

,
~ 0 0 n1a 0.0'Il0 Base < 30 ~
Feb-9ll 1 0 0.0'Il0 0.0'Il0 Base<30,

Mar-88 0 0 nJa 0.0'Il0 Base < 30 ,

Apr-88 0 0 nla 0.0'Il0 Base < 30

May-98 0 0 nla 0.0'Il0 Base < 30

Jun-88 2 0 0.0'Il0 0.0'Il0 Base < 30 <

Jul-98 0 0 nla 0.0'Il0 Base<30~

Aug-ll8 0 0 nla 0.0'Il0 Base < 30

Sep-98 0 0 nla 0.2'Ilo Base < 30

0ct-8ll 1 0 0.0'Il0 0.0'Il0 Base < 30

.. 0 0.0'Il0 0.0'Il0

·····-SWBT
_AIICLECs

·_····SWBT
_AIICLECs

.'
.'

............................................................................................................................................................................................

1oo.0'Il0

8O.0'Il0

8O.0'Il0

4O.0'Il0

2O.0'Il0

0.0'Il0

~
«> «>

~"1 '!&: S> to Q.
to "..., LI. :;;: <

...............................................................................................................................

1.0'Il0

3.0'Il0

2.0'Il0

"0'Il0

12O.0'Il0 -r-----------------,

0.0'Il0 ~--...__...- ...-_.....----...--..

......... , .

.~

.~

Jan-98 :: 0 0 nla 5.lI'lll Base < 30 :'.

Feb-9lI : 0 0 nla 1...... Base < 30 '::

Mar-88 0 0 nla 0.0'Il0 Base < 30 .<

Apr-98 1 0 0.0'Il0 0.0'Il0 Base < 30.~
May-98 0 0 nla 1.1'" Base < 30 ~

Jun-88 0 0 nJa 0.0'Il0 Base < 30 ~

Jul-98 8 0 0.0'Il0 0.0'Il0 Base < 30 ~
Aug-ll8 3 0 0.0'Il0 0.0'Il0 Base<30l

Sep-98 1 0 0.0'Il0 1.8'110 Base<30~

Oct-llll 8 0 0.0'Il0 0.0'Il0 Base<30~

21 0 0.0'Il0

DS3 ~

AIiClECs

:1
No. 01 IlMisMd '110 Missed

om- > 30 Days > 30 Days

:1
Jan-88 0 0 n/a 75.0'Il0 Base < 3O:j

Feb-9ll : 0 0 n1a loo.O'Ilo Base < 30:~

Mar-88 0 0
~

n/a nJa Base < 30 <

Apr-88 0 0 nla 0.0'Il0 Base < 30'}

May-98 0 0 nla 0.0'Il0 Base < 30:~
:.;

Jun-88 0 0 nla 0.0'Il0 Base < 30 ,

Jul-98 0 0 nla 0.0'Il0 Base < 30 ,

Aug-98 0
,

0 nla nJa Base < 30

Sep-9ll . 0 0 nla 0.0'Il0 Base < 30

Oct-llll 0 0 nla 0.0'Il0 Base<30~

12 Mo. " 0 0 nla 28.7'lll
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Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities

• ·····SWBT

--+-,0.11 CLECs

"
"

. i: ...
~

<0 <0 <0 <0 <0 <0 <0 <0 <0

'" ~ ~ '" ~ '" ~ ~ gr:: 1. >. r:: 3 '"to II to Q. to " .., " ".., u. ::;: -< ::;: .., -< (f)

..... ..... ... ...... .... .. .. ..... .... ..

3.ClO"

"'.ClO"

2.00-.

1.00-.

3.00-. ..--------------------,

2.SO'll.

.. .. ," ~

6.00-. r-------------------,

5.00-.

VGPl.
All CLECs SWBT

No. 01 "Missed .. Missed .. Missed Z-Value
Oldefs DueDmllll Due DmIllI Due 0aIIts

Jan-lIlI 7 0 0.00-. 0.121lo Base<30~

Feb-9ll 138 0 0.00-. 0531lo -0.85 ,

Mar-98 78 0 O.ClO" O.ClO" 0.00. Apr-98 226 0 0.001l0 0.001l0 0.00 :.
May-98 106 0 O.ClO" 5.701l0 ·2.52,

Jun-98 87 0 0.00-. 3.35'l' .1.73

Jul-ll8 51 0 O.ClO" 0.1"''' -0.27

Aug-llll 71 0 0.00-. 0.7ll1lo -0.75

5ep-98 139 0 O.ClO" O.ClO" 0.00

Oct-98 133 0 0.001l0 1.041l0 ·1.18

1,038 0 O.OO1lo 1.11

ISDN
AlICLECs SWBT

No. 01 "Missed .. Missed .. Missed Z-Value
0tdeIs DueOallts Due DIltIls Due 0aIIts

2.00-.

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLEes

······SWBT

--+-AII CLECs

"
", ,

~
'""<

"

~
Q.

-<

"

~....
"u.

~
r::
to..,

~
r::
to..,

8O.ClO"

70.00-.

80.00-.

SO.oo-.

4O.001l0

30.00-.

2O.001l0

10.ClO"
0.00-. -!----Io-+---l__- +----__-+-_

9O.001l0

1.SO'll.

1.001l0

O.SO'll.

0.00-. -!-_-....__...- ....__...- __

.:.~.~ .w. ,·.,.·.·.·.·.·.w. ·.·.·.·.·..·.·..·.·.....·.·.·.•.•.·.·.·..,·.w·.w.m·.·.'·.w.,·.,·."w.,·.m·.·.·.w.·.·w.·.·. "•..w...w...............•..••.•..w...••.......w..]

"'.ClO" r------------------...,
3.SO'll.

2.SO'll.

3.00-.

2.001l0

1.SO'll.

1.00-.

O.SO'll.

O.ClO" +-_-__- __- ..._-.....-._....-...

Jan-98 0 0 nJa 261lo Base < 30

Feb-9ll 0 0 nI. 1."''' Base < 30

Mar-98 0 0 nI. 1.21lo Base < 30

Apr-98 0 0 nla 1.21lo Base < 30

Ma~ 0 0 nIa 1.01l0 Base < 30

Jun-98 0 0 nIa 2.lI1lo Base < 30

JuI-ll8 0 0 nIa O.lI1lo Base < 30

Aug-llll 0 0 fila 2"''' Base < 30

5ep-98 0 0 fila 1.lI1lo Base < 30

Oct-98 0 0 fila 2.~ Bue<30

0 0 nIa 1.

DOS
AIlCLECs SWBT

No. 01 "Missed .. Missed .. Missed Z-Value
0tdeIs Due Dates Due 0aIIts Due Dates

Jan.ll8 0 0 nI. O.O'll. Base < 30

Feb-9ll 1 0 00'll. 0.01l0 Base < 30

Mar-98 0 0 nla 0.0'll. Base < 30 ,

Apr-98 . 0 0 nI. 0.0'll. Base < 30

May-98 0 0 nla 0.0'll. Base < 30

Jun-98 2 0 0.01l0 0.0'll. Base < 30

JuI-ll8 0 0 nI. 0.0'll. Base < 30

Aug-98 0 0 nla 0.0'll. Base < 30

5ep-98 0 0 nla 0.0'll. Base < 30

Oct-98 1 0 0.01l0 0.01l0 Base < 30

'" 0 0.01l0 0.0'll.

OS1
AIICLECs swaT

Ho.oI
" Missed

.. Missed .. Missed Z·Value
0rdelS DueOallts Due Dates Due DIltIls

Jan-98 0 0 nI. 0.01l0 Base<30~

Feb-9ll 0 0 nI. 0.01l0 Base < 30

Mar-98 0 0 nla 0.01l0 Base < 30

Apr-98 1 0 0.01l0 0.61lo Base<30;

Ma~ 0 0 nI. 0.01l0 Base<30,
Jun-98 0 0 nla 1.7" Base < 30 '.
Jul-ll8 8 0 0.01l0 1.3" Base < 30

Aug-llll 3 0 O.01lo 0.0'll. Base<30""

5ep-98 1 0 0.01l0 3.61lo Base < 30

Oct-llll 8 0 0.01l0 O.01lo Base < 30............. . '.
12 Mo. Total 21 0 0.01l0 0.61lo.......... .. ...........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) South Texas

······SWBT

~AIICLECs

•••.• ·SWBT

~AIICLECs

.•..• 'SWBT

~AIICLECs

~
'"::I<

~
I:
::I...,

~
I:
::J...,

~
c
<

~c
o<

!
II
U.

~ ~ ~ ~
co co co co ! co

'! "I "I "I 8.0 lS- I: :; '".. II .. .. ::I ..., ::J Jl..., u. ::. 0< ::. ..., 0<

... ............... .... ... ........ ...... .. ........... .....

~
I:.....,

~
I:.....,

100.0'lIo ......-----------------,

90.0'lIo

80.0'lIo

70.0'lIo

80.0'lIo

50.0'lIo

40.0'lIo

30.0'lIo

20.0'lIo

10.0'lIo
0.0'lIo +-_-...._....-....__....._4_.... ....-..

100'lIo ...------------------,

90'lIo

80'lIo

70'lIo

80'lIo

50'lIo

40'lIo

30'lIo

20'lIo

10'lIo
0'II0~_+___<_ .....__..... - _

"
"

...............................................................................................................:

. " ".;

0'lIo+-_-__- .............-....._4_..... --..

.....................................................................................................................................................................................................................................:

llO'IIo ......------------------,

...........................................::

100'lIo ...------------------,

90'lIo

80'lIo

70'lIo

llO'IIo

50'lIo

40'lIo

30'lIo

20'lIo

10'lIo
0'lIo+--+-__- __- __- __....-...--..

Percent Missed Due Dates Due to Lack of Facilities

0S3
AIlClECs swaT

No. eX _Missed '110 Missed '110 Missed Z·Value
0nIets Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0'lIo Base < 30

Feb-98 0 0 nIa 0.0'lIo Base < 30

Mar-'18 0 0 nla nla Base < 30

Apr-'18 0 0 nIa 0.0'lIo Base < 30

May-98 0 0 nla 0.0'lIo Base < 30

Jun-ll8 0 0 nIa 0.0'lIo Base < 30

JuI-98 0 0 nIa 0.0'lIo Base < 30

Aug-llll 0 0 nJa nIa Base < 30

Sep-88 0 0 nIa 0.0'lIo aase<3O

Oct-9ll 0 0 nIa 0.0'lIo Base<3O

12 Mo. TollII 0 0 nJa

V
AlIClECs SWBT

_Missed _Missed '110 Missed '110 Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan..9ll 0 0 nla 0.0'lIo Base < 30

Feb-98 0 0 nla 0.0'lIo Base < 30

Mar-llll 0 0 nIa nIa Base < 30

Apr-llll 0 0 nla nla Base < 30

May-98 0 0 nla 0.0'lIo Base < 30

Jun-llll 0 0 nIa 0.0'lIo Base < 30

JuI-98 0 0 nla 0.0'lIo Base < 30

Aug-Il8 0 0 nJa 0.0'lIo Base < 30

Sep-88 0 0 nJa nJa Base < 30

Oct-9ll 0 0 nJa 0.0'lIo Base < 30

0 0 nJa

ISDN
AIIClECs SW8T

_Missed _Missed '110 Missed '110 Missed Z·Value
DueDldes > 30 Days > 30 Days > 30 Days

Jan-9ll 0 0 nIa 0.0'lIo Base < 30 :;

FttIHlll 0 0 nIa 0.0'lIo Base < 30 ::
Mar-llll 0 0 nIa 0.0'lIo Base < 30

Apr-llll 0 0 nIa 0.0'lIo aase< 30 .;
May-98 0 0 nIa 0.0'lIo aase<3O

Jun-llll 0 0 nIa 0.0'lIo aase<3O.

Jul-llll 0 0 nIa 50.0'lIo Base<3O:
Aug-9ll 0 0 nIa 0.0'lIo Base < 30 .

.:
Sep-88 1 0 0.0'lIo 0.0'lIo aase<3O 0

Oct-9ll 1 0 0.0'lIo 0.0'lIo Base < 30

2 0 0.0'lIo 1.ft

DDS
AIlClECs SWBT

_Missed _Missed '110 Missed '110 Missed Z-Value
Due Dallas > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nIa nla aase<3O o'

Feb-lllI 0 0 nJa nIa aase<3O

Mar-llll 0 0 nIa nla aase<3O
Apr-9ll 0 0 nIa nla aase<3O

May-98 0 0 nIa nla aase<3O
Jun-llll 0 0 nJa nla aase<3O

Jul-9ll 0 0 nIa nla aase<3O
Aug-llll 0 0 nIa nla aase<3O

~. 0 0 nIa nla aase<3O ::
Oct-'18 0 0 nIa nla Base<3O:

'.
12 Mo. Total 0 0 nJa nla
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Provisioning· Specials (Reule)

October 1998

South Texas

······SWBT

--+--AII GLEGs

lli
'""4:

~
'3...,

~
'3...,

~
C:
:s-,

~..
u.

~..
u.

!ll
c:.....,

Percent Missed Due Dates Due to Lac]( of Facilities> 30 Da s
............................ ........................................................................................................

1
A1ICLECs SWBT 1~

" Missed " Missed '" Missed '" Missed Z-Value 9O'llo
0ueDat8s > 30 Days > 30 Days > 30 Days

llO'llo

70'll0

Jan.fl8 0 0 nJa nJa Base<30: 6O'llo

Feb-98 0 0 nJa nJa Base < 30 5O'llo
I······SWBT IMar.fl8 0 0 nJa nJa Base < 30

4O'Jlo
Apr" 0 0 nJa 0.0'll0 Base < 30

--+--All GLEGs

May-llll 0 0 nJa nJa Base < 30 30'"

Jun" 0 0 nJ. 0.0'll0 Base < 30 20%
Jul.fl8 0 0 nJa O.O'llo Base < 30 10'll0

Aug" 0 0 nJa nJa Base<30.

Sep-88 0 0 nJa SO.O'llo Base<30~
O'llo

~ al co co
~ !ll !ll !ll co co

Base < 30 ~ ~ ! m
Oct.. 0 0 nJa nJa c: i> c:

~
m g.. .. .. 0- .. :s :s c'l-, u. ::. 4: ::. -, 4:

0 0 nJa 2O.0'll0 ..............................
DS3

AIlClECs SWBT 1~

" Missed " Missed '" Missed '" Missed Z·Value 9O'llo
Due DalIIs > 30 Days >30 > 30 Days

6O'llo

70'll0

Jan-8Il 0 0 nJa nJa Base < 30 6O'llo

Feb-98 0 0 nJa nJa Base < 30 : 5O'llo ······SWBT
Mar" 0 0 nJa nJa Base < 30

4O'Jlo --+--AII GLEGs
Apr.fl8 0 0 nJa nJa Base < 30

May-ll8 0 0 nJ. nJa Base < 30 30'"

Jun-88 0 0 nJa nJa Base<30 20%
Jul.. 0 0 nJa nJa SaM<30 10'll0

Aug-88 0 0 nJa nJa Base < 30 ::

Sep-88 0 0 Base < 30 ::
O'llo

nJ. nJa
~ ~

co al ~ ~ ~
co i co

SaM < 30 .: ~ "1 gOct.. 0 0 nJa nJa c: a c: '3 '".. .. .. .. :s :s ....., u. ::. 4: ::. -, -,
4: UJ

0 0 nJa ....................................................................................................................................................................................................................................................

...............
VGPL

AliCLECs SWBT 1~

"Missad " Missed '" Missed '" Missed Z-Value 9O'llo
DueDat8s > llll Days > llll Days > llllDays

llO'llo

70'll0

Jan.fl8 0 0 nJa 0.0'll0 Base < 30 :: 6O'llo

Feb-98 0 0 nJa O.O'llo Base < 30 :; 5O'llo
Mar.fl8 0 0 nJa nJa Base < 30 ~:

Base < 30 ;.
4O'Jlo

Apr" 0 0 nJa nJa
May-llll 0 0 nJa O.O'llo Base < 30 :, 30'"

Jun.. 0 0 nJa O.O'llo Base < 30 20%
Jul-llll 0 0 nJa 0.0'll0 Base < 30 10'll0

Aug. 0 0 nJa O.O'llo Base < 30
O'llo

Sep-88 0 0 nJa nJ. Base < 30 .
~Oct.. 0 0 nJa O.O'llo Base < 30 : c:.....,

0 0 nJa

ISON

All ClECs SWBT 1~

" Missed " Missed .. Missed .. Missed Z-Value 9O'llo
DueDalies > llll Days > llll Days > llllDays

llO'llo

70'll0

Jan. 0 0 nJa 0.0'll0 Base < 30 :: 6O'llo

Feb-98 0 0 nJa 0.0'll0 Base<30: 5O'llo
Mar-88 0 0 nJa 0.0'll0 Base < 30 "
Apr·98 0 0 Base < 30

4O'Jlo
nJa 0.0'll0

May-llll 0 0 nJa 0.0'll0 Base<30: 30'"

Jun-88 0 0 nJa O.O'llo Base<30: 20%
Jul-llll 0 0 nJa O.O'llo Base < 30 . 10'll0.:

Aug-88 0 0 nJa O.O'llo SaM < 30 :

Sep-88 1 0 0.0'll0 0.0'll0 Base < 30 :
O'llo

Oct.. 1 0 0.0'll0 0.0'll0 Base < 30 :

12 Mo. l 2 0 0.0% 0.0'll0 ~t~:
:f.:.... ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

AIICLECs SWBT 1.0

"Missed " Missed 'llo Missed 'llo Missed l-Yalue 0.9
Due Dales > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan-98 0 0 nla nJa Base < 30 0.8

Feb-98 0 0 nJa nJa Base < 30 0.5 ······SWBT
Mar-98 0 0 nla nJa Base < 30

Apr-98 0 0 nJa nJa Base < 30 0
0.4 -+-AIiCLECs

May-98 0 0 nla nJa Base < 30 0.3

Jun-98 0 0 nJa nJa Base < 30 0.2
Jul-98 0 0 nJa nJa Base < 30 0.1

Aug-98 0 0 nI. nJa Base < 30

Sep-98 0 0 nJa nI. Base < 30
0.0

~
<0 <0 <0 i <0 <0

~ i ~Oct-98 0 0 nJa nJa Base < 30 ~ ~ ~ ~ ~
r: co "- c: :; '"co .. co " ...,

~ ~..., u. :::E < :::E ...,
0 0 nJa nIa ................................................................................

051
A1ICLECa SWBT 1.0

"Missed "Missed 'llo Missed 'llo Missed l-Yalue 09
Due Dales > 90 Days >9ODays > 90 Days

08

0.7

Jan-98 0 0 nla nla Base < 30 0.8

Feb-98 0 0 nJa nJa Base < 30 0.5 ······SWBT
Mar·98 0 0 nJa nla Base < 30

0
0.4 -+-AIiCLECs

Apr-98 0 nJa 0.0'll0 Base < 30

May-98 0 0 nJa nIa Base < 30 .. 0.3

Jun-98 0 0 nJa 0.0'll0 Base < 30 0.2
Jul-98 0 0 nJa 0.0'll0 Base < 30 0.1

Aug-98 0 0 nI. nJa Base < 30

Sep-98 0 0 nJa 0.0'll0 Base < 30
0.0

~
CD CD

~
CD CD CD <0 CD CD

~ ~ '" ~ '" ~ i '"Oct.flll 0 0 nIa nJa Base<30 c: "- ,;.. r: :i '" 8co II co "- co ::l ..., ::l II..., u. :::E < :::E ..., < 1Il
0 0 nJa .......................................................................................................................................................................................................................................................

......... ................................................................................. .... ...............
DS3

AIICLECa SWBT 1.0

"Missed _Missed 'llo Missed 'llo Missed l-Yalue 0.9
Due Dales > 90 Days > 90 Days > 90 Days

0.8

~:
07

Jan-98 0 0 nJa nla Base < 30 , 06
Feb-98 0 0 nIa nla Base < 30 0.5
Mar-98 : 0 0 nIa nla Base < 30

······SWBT
0.4 --.-AII CLECs

Apr.flll . 0 0 nJa nJa Base<30

May-98 0 0 nJa nJa Base<30. 0.3

Jun-98 0 0 nJa nJa Base < 30 ~; 02
Jul-98 0 0 nla nla Base < 30 '. 0.1,.

Aug-98 0 0 nIa nla Base < 30

Sep-98 0 0 nJa nJa Base<30;
0.0

~ ~ ~ i CD CD CD CD CD CD

t ~ ~ ~ ~ 8Oct.flll 0 0 nJa nJa Base < 30 C "- r: :; '" "-co II co co ::l " c'l..., u. :::E < :::E ..., ...,
<

12Mo.l 0 0 nIa nJa
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

Average Delay Days Due to Lack of Facilities
... .....................-......................................................................................

VGPl
SWBT 60.0

Avg. No. Avg. No. Z-Value ,
of Days of Days 50.0 "

40.0
Jan-911 nla 1.00 Ba5&<3O:

Feb-8ll nla 7.00 Base < 30 30.0
Mar-llll nla nJa Base < 30

Apr-98 nJa nla Base < 30 20.0
May-98 nJa 7.86 Ba5&<3O

Jun-llll nla 3.73 Base < 30
10.0

Jul-llll nJa 56.00 Ba5&<3O ~ .
Aug-98 nJa nJa Base < 30 ..
Sep-98 nla nJa Base < 30

0.0

~ 8 8 ! i 8 co
~ i co

Base < 30 ~ gOcl-llll nJa 3.86 c A ;i C: "5 '".. .,
:; -< .. '" ., '" c'l., LL :; ., -<nJa 8.74

" ................... ................ .............................. . .. ..
ISDN

SWBT 20.0

Avg. No. Avg. No. Z-Value 18.0
of Days of Days

18.0

14.0 "

Jan-98 nla 7.00 Ba5&<3O~ 12.0

Fe1>-98 nla 3.25 Ba5&<3O 10.0
" ····_·SWBT

Mar-98 nla 14.50 Ba5&<3O
8.0 --+-AII CLECs

Apr-98 nla 9.00 Ba5&<3O

May-98 nla 9.87 Base < 30 . 8.0

Jun-98 nla 5.11 Base < 30 4.0
Jul-98 nla 18.50 Base < 30 2.0

Aug-98 nla nla Base < 30 "
Sep-98 9.83 Base < 30

0.0
nla

~
co 8 co i co

~
co i co

~ '" '" ~ '"0c:t-98 nJa 5.70 Base < 30 c ;i li C:
~ '" g.. " .. '" '" c'l., LL :; -< :::ii ., -<

nI. 7.82
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

······SWBT

-+--AII CLECs

••••• ·SWBT

-+--AII CLECs

~ ~ ' :

•.•......... ..••.......

.... ..
<Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl

~ ~ i t ~ m ~ ~ gc: ;;; c: ~ '".. '" .. '" '" '"..., u. ::< :::;: ..., « rn

~ III <Xl

~ t <Xl
~ ~

<Xl <Xl

~ ~ 6- ~c: l> c:
~ '".. '" .. c. ..

~ '" '"..., u. ::< « ::< « rn
.. .... .... ... .. .... ... ... .. .. .......... ... ......... .. ..

8.0

2.0

4.0

6.0

14.0,..------------------,

12.0

10.0

0.0 +--+-.....__......_~..... - __-.

z=~J f~
~ 0.6

Base < 30 ~ 0.5
Base<3O
Base < 30 ~ 0.4

Base < 3O;~ 0.3

Base < 30 '" 0.2
Base < 30 .~
Base < 30:: 0.1
Base < 30· 0.0 +-- - .....- ...........~....- ....- ....._ ...._1

Base<3O~

Base<3OJ

Base < 30 ii
Base < 30
Base < 3O:l

Base<3O~
Base<3O~

Base<3O;

::::~~
::;

Base<3O;

Z-Value

z-..~ I::
I ~.~

Base < 3O.~ 06

Base < 30 j~
Base < 30 ~ 0.5

Base < 3O:~ 0.4

Base < 30 ~l 0.3

Base < 3O:~ 02

Base < 30 ~; 01
Base < 30 j~
Base < 3O:~

Base < 3O:~

Average Delay Days Due to Lack of Facilities

Na
Na
Na
Na
nJa
Na
Na
Na
Na
nIa

nIa

Na
Na
Na
Na
Na
Na
nJa

Na
Na
Na

nJa

SWBT
Avg. No.
of Days

SWBT
Avg.No.
ofD8ys

DDS

DS3

0 Na
0 Na
0 Na
0 Na
0 Na
0 nJa
0 Na
0 N.
0 Na
0 nJa

a nJa

iels (Resale)

A1ICLECs

• Missed Avg. No.
Due Da1Bs or Days

A1IClECs

• Missed Avg. No.
Due QIIllls or Days

Jan-98 a nJa
Feb-98 a nJa

Mar-98 0 nJa
Apr-98 a Na
May-98 a Na
Jun-98 a nJa

Jul4 a nJa
Aug-98 0 nJa
5ep-S8 0 Na
Oct-98 0 nJa

0 nIa

OS1
A1ICLECs SWBT

• Missed Avg.No. Avg. No.
Due 0IItIIs oro. ofD8ys

Jan-98 0 Na Na
Feb-98 0 Na Na
Mar-98 0 nJa Na
Apr-98 0 nJa 13.00
Mav-98 0 nJa nJa
Jun-98 0 nJa 10.00
Jul-9B 0 Na 9.00

Aug-98 0 nJa Na
Sep-98 0 nJa 1.00
0ct-98 0 nJa nJa

0 nJa 6.

Jan-98
Feb-98
Mar-98
Apr-98
Mav-98
Jun-98

Jul-98
Aug-98

5ep-98
Oct-98

12 Mo. TollII
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

Percent Trouble Reports on N,T,C Orders within 30 days
..

I
.... .. .. .. ... ...... ..... .................... .... ..... .................. .. ..

VGPL
A1IClECs SWBT 5%

No. « • Trouble % Trouble % Trouble Z·Value
:.:

5%
0tdeIs Reports Reports Repao1s ~ :

4%
~:
:.:: 4% :
==:

Jan-llll 0 0 nJa 3.4% Base < 30 3%

Feb-8lI 47 0 0.0'!l0 1.9'lIt .(l.94 :
3% .. ·SWBT

Mar-9ll 5 0 0.0% 4.3'" Base<3O~
2'llo '. --+--.0.11 CLECs

Apr-llll 2 0 o.O'!lo 1.2'llo Ba.. <3O
May-8Il 0 0 1.2'llo Base<3O

..
2'llonJa

x , .. '
Jun-llll 1 0 o.O'!lo 3.ll'!lo aa.. <3O 1%

JuI-9ll 23 0 0.0'!l0 3.0'!l0 Base<3O 1%
Aug-8ll 32 0 o.O'!lo 2.3% .(l.87

Sep-ll8 50 0 0.0'!l0 1.7% .(l.93
,,:: 0%

co co
~ ~

co co
~

co co co
Oct-llll 30 1 3.3% 2.4% 0.31 ~ 0> 0> 0> ~ ~ gI: D >. .: :; '"to ., .. 0- ..

~
..., " "..., LL ::;; « ::;; « en

1911 0.5% 2.5% .. ..... .......... ........ ...... .... .. ................... ............ .. .................. .. ..... .. ........ .. ............. ..... ................ ...... .. .. .......... ..........
ISDN

AIIClECs SWBT 70'!l0

No. « • Trouble '" Trouble % Trouble Z·Value IOrders Reports Reports Repao1s 6O'llo

~:
~j 5O'!lo

Jan-llll 194 1 0.5% 4.4% -2.51
.~

:: 4O'!lo
Feb-8lI 9 0 0.0'!l0 4.5% Ba.. <3O
Mar-9ll 2 1 5O.0'!l0 7.5'" Base < 30 .: 3O'!lo
Apr-llll 32 1 3.1% 5.ll'!lo .(l.58 .;

.:
May-98 10 0 0.0'!l0 6.2'llo Base < 30 .: 2O'!lo

Jun-llll 8 0 0.0'!l0 7.5% Base<3O~

Jul-98 12 7.ll'!lo
.:

10%0 0.0'!l0 Base < 30 :

Aug-8ll 12 7 58.3% 6.4% Base <30 : 0%Sep-ll8 117 3 2.ll'!lo 9.ll'!lo -2.48 :
Oct-llll 46 3 6.5% 11.0% .(l.93 •.

12 Mo. l' 442 16 3.ll'!lo 7.1%
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

······SWBT

-+-AliCLECs

······SWBT

-+-AliCLECs

I

"

.,
"
"

3; 8 00 00 i 00 3; 00

~ 8
~ ~ 'l' 'l'

c: i> c: "3 '" gto .. to Q. to " .., " .ll.., u. ::;; <I: ::;; .., <I:

... ······SWBT

. , -+-AliCLECs

00

~
00 00 8 3; ~ %

00 00

'" m m ! m
c "- ii. >. c: "3 gto ., to to " .., " ...., u. ::;; <I: ::;; .., <I: VJ

6.~

8.~

4.~

2.~

14.~ -r------------------.,

10.~

12~

~
0.35'"

Z·Yalue
:~,o.~

0.25'110

Base<30~
0.2O'llo

Base < 30

Base < 30 , 0.15'110<
Base < 30

Base < 30 0.1~

Base < 30

Base < 30 O.~

Base < 30

Base < 30
o.~

Base < 30

Percent Trouble Reports on N,T,C Orders within 30 days

Z·Yalue .~

.~
~

Base < 30 ;t

Base < 30:~

Base < 30 <
Base<30~

Base<30

Base < 30
Base < 30 ,

Base < 30

Base < 30

Base < 30

-------:A1:-::I~CLECs::-==--.....:0S3=:..........---:SWBT==---r---~~·<l l00.~ -r-------------------,
No. 01 I Trouble '110 Trouble '110 Trouble Z·Yalue 9O.~

I-..:O;:.:rders='--t-.;,;Repoo;;;:=rts;;....t-.;,;R;;;:"""'="1s=--+-.:.:R::lepoo=rts;;....t-__~~:~~1 6O.~

70.~

6O.~

50.~

40.~

30.~

20.~

10.~

O.~ .J-_-....._o--...__....--._.....__....._

............
DDS

AIICLECs SWBT
No. 01 • Trouble ". Trouble ". Trouble
0n:IeIs Reports Reports Reports

Ja<Hl8 0 0 nJa O.~

Feb-ll8 1 0 O.~ O.~

Mar-88 0 0 nJa 0.3%

Apr-88 0 0 nJa O.~

May-88 0 0 nJa 0.3%

Jun-8ll 0 0 nJa 0.2'lt

Ju1-88 0 0 nJa 0.1'"
Aug-88 0 0 nJa O.~

5ep-ll8 0 0 nJa o.~

Oct-88 0 0 nJa 0.1'110

0 O.~ 0.1

OSl
All CLECs SWBT

No. 01 • Trouble '110 Trouble ". Trouble
0n:IeIs Reports Reports Reports

Jan-98 0 0 nla 4.3'"
Feb-ll8 0 0 nla 3.8'110

Mar-88 0 0 nla 5.8'110

Apr-88 0 0 nla o.~

May-98 0 0 nJa 3.~

Jun-88 0 0 nla 5.9'110

Jul-88 5 0 o.~ 7.~

Aug-88 0 0 nla 2.3%

5ep-ll8 1 0 o.~ 13.2'lt

0ct-88 0 0 nJa 3.~

8 0 O.~ 4.3%

Jan-88 0 0 nla O.~ Base < 30

Fel>-98 0 0 nJa O.~ Base < 30

Mar-88 0 0 nJa nJa Base<30~

Apr-88 0 0 nJa O.~ Base < 30

May-98. 0 0 nJa O.~ Base < 30;;
Jun-98 0 0 nJa O.~ Base < 30
Jul-88 0 0 nJa O.~ Base < 30

Aug-88 0 0 nJa nJa Base < 30
"

5ep-98 0 0 nJa O.~ Base < 30 .,
Oct-88 0 0 nJa O.~ Base < 30

12Mo.T 0 0 nJa O.~
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South Texas

·-----SWBT

-+-AJI CLECs

····-·SWBT
...............AIICLECs

.... ··SWBT

-+-AII eLEes nla

.'

~
c
::>..,

_0-
"-

~ ~ ~ ~ t ~ ~ ~ i coen
c .. a. .. c :; '" ;3.. .. ::> .., J. Jj.., lL ::. « ::. ..,

.. ..... ........... .. ..... ... .. ... ......... ....... .. ................. ........ .....

~ ! ~
co t ! co co ~

co

! q> q>

~c
~ '"

Q... .. .. .. ::> ::> Jj.., lL ::. « ::. .., «
....... .......... ........ ....................... ..... " .. ......... .. ....

. . .- , .

~
~
!

......................................................................................................................................................................................

I

45.0 ..-------------------,

400

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 .f.--+--+--_...-~_-_+_-__-_~

10.0

14.0,....-----------------...,

12.0

60.0..-------------------,

50.0

~
.0..
lL

........................................................................................................................................................:

0.0 -l-_-__- ____<..._....__...._~..

4.0

6.0

...... --" -".-"" _.- ..
10.0

2.0

400

30.0

20.0

8.0

0.0 -l--+-_-<l~....__<I__-....._-_+_-_ _l

100.0 -r-------------------..,
90.0

80.0

700

60.0

50.0

40.0

30.0

20.0

10.0

00 -l-_-+--4I...-....-<I~....__<...__-__- ..

!
Base<30"
Base<30:

Base < 30 ;.
'.

Base < 30~.

Base<30

Base < 30

Base<30
Base < 30

Base<30

Base < 30

_J
BaS8<30~

Base < 30 1

Base < 30 %
BaS8<30~
BaS8<30~

Base < 30 '.
Base<30~

Base<30~
Base < 30

Base<30~
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30
B8se<30'

Base<30

Base < 30

Mean Time to Restore (Hours) - Dispatch

Z-Value I

Z-Value

=::::::

BaS8<30~

Base<30;
BaS8<30~

Base<30l
BaS8<30~

BaS8<301

:::.1
29.59

17.60
5.11

4.65
586

6.63
5.29
6.45

49.13

24.90
15.44

13.67

763

5.60
18.41

6.97
1218

5.64

89.50
20.85

50.41
66.45

SWBT
MeanTime
to Restore

SWBT
MeanTIme
to Restore

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

VGPL

ISDN

ODS

OSl

nJa

nJa

nla
nJa

nla
nla
nla
nJa

nJa
nJa

nJa

nla
nla
nJa

nIa

nJa

nJa

nIa

nla
nla
nla

nJa

o
o
o
o
o
o
o
o
o
o

o

o

o
o
o
o
o
o
o
o
o
o

AllCLECs

AllCLECs
• Trouble Mean Time
Repor1s to Restore

AllCLECs
• Trouble Mean Time
Repor1s to Restore

A1ICLECs
• Trouble Mean Time
Repor1s to Restore

• Trouble Mean Time
Repor1s 10 Restore

4 2.50 23.89
1 6.63 28.43

o nJa 29.58
o nla 32.65
3 3.26 24.52
3 40.34 25.35

2 10.68 35.99

2 3.43 29.38
9 4.99 27.91

___~3Pm:ll=~8i·5~1F==~17.48

27 9.11 27

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-98

Jul-98
Aug-98
5ep-98

0Ct-98

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-96
Jul-98

Aug-98

5ep-98

0Ct-98

Jan-98
Feb-96

Mar-98
Apr-98
May-98
Jun-98
Jul-98

Aug-98
5ep-98

0Ct-98

Jan-98 2 7.93 4.48
Fab-98 0 nJa 13.06
Mar-98 0 nla 10.51
Apr-98 0 nla 7.76
May-98 2 4.33 9.52
Jun-98 0 nJa 9.63
Jul-98 2 5.52 8.52

Aug-98 7 11.28 7.05

5ep-98 7 7.06 8.50

&llIiOCtm-98iitP:m&ll=5!$==~lj2.00~_mll'lm8.33
25 8.96

12Mo. Total
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-+-AIiCLECs

"

..,

;.

". '

......................................................................................................................................................................':
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<D <D <D <D <D <D <D <D

~ ~ '" '" ~ '" '" 2c .0 >. '= :; C. 6.
to .. to

~ to -=l .., :> ...., IJ. ::. ::. « CJ)

................................. ' ~~

.. ~~

~ ~ ~ ~ i ~ ~ ~ ~ ~

~ ~ ~ ~ ~ ~ ~ ! &8
.' . '.' ,',' ,', ,', :~~

Mean Time to Restore (Hours) • No Dispatch

0.0 +-_-....__....- ....-+-~-t-- __-"'""-4

50.0

40.0

........

"30.0

20.0

0.0 -I---+-...._I--_-t---+-'::::O'...._~_-t--_l

10.0

5.0

20.0

...............................................................................................................................................................................................................................................................

aD I
15.0

100

'~
: 60.0

:<:

Mean Time to Restore (Hours) - Dispatch

70.0 ........----------------...,

Base < 30 11
Base<30~
Base<30~

Base < 30.,

Base < 30 ::

Base < 30

Base < 30 ~
Base < 30

Base<30~
Base < 30

Z-Value
60.0

50.0

Base<30'
40.0

Base < 30

Base < 30 30.0
Base < 30

Base < 30 20.0

Base < 30

Base < 30 10.0

Base < 30

Base < 30
0.0

Base < 30

Z·Value

DS3
AJIClECs SWBT

• Trouble MNnTime MeanTime
Reports to Restore to Restore

Jan-98 a nIa nla

Feb-98 a nIa nla

Mar-98 a nIa nla

Apr-98 a nla 8.23
May-98 a nla nla

Jun-98 a nla nla

Jul-98 a nIa 58.13
Aug-98 a nIa nla

5ep-98 a nIa nIa
0cl-98 a nIa nIa

12 Mo. TollIl 0 nIa 33.18

VGPL
AJIClECs SWBT

• Trouble MeanTIme MNnTime
Reports to Restore to Restore

Jan-98 2 0.93 6.29

Feb-98 1 0.02 470

Mar-98 0 nla 34.89
Apr-98 0 nIa 6.38
May-98 1 65.12 6.17

Jun-98 2 1.24 13.08

Ju1-98 1 3.67 5.96
Aug-98 1 3.83 14.61

5ep-98 3 1.82 8.59

Oct-98 4 8.75 8.12

15 7.83

ISON
AIIClECs SWBT

• Trouble MeanTime MNnTime
RepoI1S to R_ to Restore

Jan-98 0 nIa 0.78

Feb-98 0 nIa 142
Mar-98 5.88 210

Apr-98 1 8.95 4.46
May-98 2 0.91 1.82
Jun-98 0 nla 3.54
Jul-98 0 nla 20.99

Aug-98 6 3.59 1.95
5ep-98 2 6.29 1.54
Oct-98 3 l.n 2.93

15 3.73 4.27

DOS
AIIClECs SWBT 8.0

• Trouble MaanTime MeanTime Z-Value
RepoI1S to Restore to Restore 7.0

6.0

Jan-98 0 nIa 1.64 Base < 30 5.0

Feb-98 0 nla 1.37 Base < 30 .'
4.0

Mar-98 0 nla 5.94 Base < 30::
.:

Apr-98 0 nIa 305 Base < 30;: 3.0

May-98 0 nIa 1.63 Base < 30:'
Jun-98 0 Base < 30;~

2.0
nIa 7.53

Jul-98 0 nIa 6.22 Basa< 30:: 10
Aug-98 0 nla 3.91 Basa<30;
5ep-98 0 nIa 6.33 Basa<30: 0.0

Oct-98 1 0.45 6.03 Basa< 30:'

12 Mo. TollIl 0.45 4.63

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

I
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r

I

~ ~ '" '" t ~ ~ ~ i '"~ ~
en

~ ~ :; Ol g.. II> .. 0- .. " ..., " Jl..., lL ::E <{ ::E ..., <{
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Mean Time to Restore (Hours) • No Dispatch

45.0,------------------...,

40.0

350

30.0

25.0

20.0

15.0

10.0

5.0

0.0 +-__- ....-1_...-__-.........._....--._.....

Z-Value
SWBT

MeanTime
to Restore

DS1

ials (Resale)

AHCLECs
II Trouble MelIn Time
Reports to Restore

Jan-98 0 nIB 6.56 Base < 30

FetHl8 0 nIB 5.61 Base < 30

Mar-98 0 nIB 14.92 Base<3O'
Apr-98 0 nIB 19.62 Base < 30

May-98 0 nIB 40.48 Base < 30

Jun-98 0 nIB 19.01 Base < 30

Jul-98 0 nIB 37.06 Base < 30

Aug-98 0 nIB 8.36 Base < 30

5ep-98 0 nIB 13.96 Base < 30

0ct-98 0 nIB 31.63 Base < 30

0 nIa

...........................
DS3

AHCLECs SWBT 60.0

• Trouble MelIn TIme MeanTime Z-Value
Reports to Restore to Reslore SO.O

~

Base<3O~ 40.0
Jan-98 0 nIB 0.08

Feb-98 0 nIB nIB Base<3O~ 30.0
Mar·98 0 nIa 40.16 Base < 30 '.

Apr·98 0 nIa 14.52 Base<3O~

May-98 0 nIa 7.37 Base<3O~ 20.0

Jun-98 0 nIa 0.36 Base<3O~

Jul-98 0 nIB 1.28 Base<3O~
10.0

Aug-98 0 nIa 3.65 Base<3O-
< 005ep-98 0 nIa nIB Base<3O~

0Ct-9B 0 nIa 53.25 Base < 30 ~
~..

12I0Io. Tolal 0 nIB
..,
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... ···SWBT

-+-AIiCLECs

~
Cl

"<

~
Cl

"<

~
:;...,

~
:;...,

................

~
Q.

<

......

~
c:.....,

... . " ... .... ..... . ~~
........................................................................................................................................................................... ·····,····················:1

14.ll'llo

12.ll'llo

I
.'

10.mlo

8.mlo

8.mlo
··SWBT

-+-AIlCLECs

4.ll'llo

2.ll'llo
:1

O.ll'llo

~ ~ III III co III S! co i IIIt ~
c: "- ii .: '" 8.. .. .. .. " " " ell..., lL :::;; < :::;; -, ...,

<

...........................................................................................................................::

.'

.........................................................................................................................................................................................................................................:

..................................................................................................................................................................j;

S.ll'llo

O.ll'llo -I--....-...~_..- __- ...~_..-_.....

15ll'llo

······SWBT

10.ll'llo -+-AIiCLECs

S.mlo
.

, .
O.mlo

~ III co co III co co
~

co co
Cl

~
Cl "! '" gc: ;, :i; ;.. .: "5 Cl Q.

~
.. Q. .. " " elllL :::;; < :::;; ..., ...,

<

;,;.~ ,"""·,~~------~-----·---I
2O.mlo

2O.ll'llo

lS.()'I(,

10.mlo

........................................................................................................................................:

Repeat Reports (%

~~ 35.()'I(,
.~

Z·Value .~

~ 3O.()'I(,
.'
:~

~ 25.ll'llo

Base < 30 :.
2O.ll'llo<

Base < 30 '.
.~

Base<30 15.ll'llo
Base < 30

Base < 30 10.ll'llo
Base < 30

Base < 30 5.ll'llo

Base < 30

Base<30. Oll'llo

Base < 30

5.3

lo.~

9.~

8.~

a~

4.~

2.'"'
4.mlo

4.mlo

6.3"

5.mlo

SWBT

"Repeal
Reports

SWBT
.. Repeat Z·Value
Reports

7.1" Base < 30 ';

9.~ Base<3O·

10.g,. Base<30

12.~ Base < 30

8.a.. Base < 30

8.~ Base < 30

S.g,. Base < 30

9.3'10 Base < 30

9.a.. Base < 30

9.4" Base < 30

8.g,.

swaT
.. Repeat Z·Value
Reports

7.1" Base < 30 :~
2O.mlo Base<3O;

Omlo Base < 30

S.g,. Base < 30 .;

3.a.. Base < 30

O.mlo Base < 30':

2.g,. Base < 30

8.~ Base < 30

6.~ Base < 30

1.~ Base < 30

4.1

VGPL

II Repeat .. Repeal
Reports R

AIlCLECs

Jan-98 8 0 O.ll'llo

Feb-88 2 0 O.ll'llo

Mar-98 0 0 nla

Apr-88 0 0 nla

M.y-98 3 0 O.ll'llo

Jun-98 5 2O.()'I(,

Jul-98 3 1 33.~

Aug-98 4 1 25.()'I(,

Sep-98 12 2 18.~

Qct.98 7 1 14.3'10

42 8 14.~

ISDN
AlICLECs

t1TftlUbie t1Repeat "Repeat
Reports Reports Reports

Jan-88 2 0 O.ll'llo

Feb-88 0 0 nJa

Mar-98 1 0 O.ll'llo

Apr-98 1 0 O.ll'llo

May-llll 4 0 O.ll'llo

Jun-8ll 0 0 nla

Jul-98 2 0 O.ll'llo

Aug-llll 13 1 7.~

Sep-98 9 1 11.1"

Ocl-llll 8 0 O.ll'llo

40 2 S.ll'llo

DOS
AlICLECs

IITftlUbie II Repeat .. Repeat
Reports Reports Reports

Jan-98 0 0 nla

Feb-88 0 0 nJa

Mar-98 0 0 nla

Apr·98 0 0 nJa

May-llll 0 0 nla

Jun-98 0 0 nJa

Jul-98 0 0 nla

Aug-98 0 0 nJa

Sep-98 0 0 nla

Oct-98 1 0 O.ll'llo

0 O.mlo

051
AHClECs swaT

II TftlUbie II Repeat "Repeal .. Repeat Z·Value
Reports Reports Reports Reports

Jan-98 0 0 nla 14.~ Base<30;

Feb-88 0 0 nla 2O.mlo Base<30;

Mar-98 0 0 nla 14.:WO Base < 30::
Apr-98 0 0 nla 17.1" Base<30'

May-llll 0 0 nla 4.g,. Base<30~

Jun-98 0 0 nla 1.S" Base < 30 :.
Jul-98 0 0 nla 2.g,. Base<3O:

Aug-98 0 0 nla 2.a.. Base < 30 '.

Sep-98 0 0 nla 2.a.. Base < 30::

Oct-98 0 0 nla 1.a.. Base < 30

12 Mo. Total 0 0 nJa 3.~
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:1

~~
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co co

~ i co
"I "I 0>

c c ;; '" g.. "
.. a. .. ::l .., ::l c'l.., u. :. < :. .., <

............ ....... ................. ........ ..... ........ ................ .. ..

".

........................................................
:.

............

....

Rate) (%)

9.~ ,.------------------,

8~

7.~

6~

5.~

4.~

3.~

2.~

1.~

O.~ -1-_-.... .....- __-+__4_..... .-.

Base < 30

Base < 30

Base<30:
Base<30'

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

lNalue

5.~

l-Value 4.5"

4.~

3.5"

Jan-llll 592 6 1.01" 2.55" Insullicient Sample 3.~

Feb-98 655 2 0.31" 1.26'll1 Insufficient Sample 2.5"
Mar-98 736 0 O.~ 1.4~ Insullicient Sample
Apr-98 945 0 O.~ 1.36'llI Insullicient Sample ;

2.~

May-98 1.017 3 0.29'llI 2.94" Insufficient Sample . 1.5"

Jun-llll 1,042 5 0.46'llI 3.151' Insulficient Sample 1.~

Jul-98 976 3 0.31" 3.29'llI Insufficient Sample 0.51'
Aug-98 1,152 4 0.35'llI 3.59'llI Insullicient Sample
5ep-98 1,167 12 1.03'llI 3.19'll1 Insullicient Sample

o.~

Oct-llll 1,279 7 0.55'llI 4.44" Insufficient Sam

Jan-llll 0 0 nla nJa

Feb-98 0 0 nla nJa

Mar-98 0 0 nla nla
Apr-98 0 0 nla nJa

May-98 0 0 nla o.~

Jun-llll 0 0 nla o.~

Jul.fl8 0 0 ilia o.~

Aug-98 0 0 ilia o.~

5ep-98 0 0 nJa nJa
Oct-llll 0 0 ilia 7.~

12 Mo. Total 0 0 nJa

...••...••••...•••....••....••.....•............•......

7.~

l-Value
6.~

5.~

Jan-llll 373 2 0.54" 1.69'llI Insufficient Sample .
4.~

Feb-98 364 0 O.~ 1.63'llI 1nsullicienl Sample

Mar-98 342 1 0.29'llI 1.95'llI Insulficient Sample ; 3.0'llI
Apr-98 283 1 0.35'llI 2.~ Insutlicient Sample ,

May-96 586 4 0.66" 3.59'llI Insullicient Sample : 2.0'llI

Jun-llll 639 0 O~ 3.54" Insullicient Sample ~

Jul.fl8 648 2 0.31" 406.. Insullicient Sample : 1.0'llI

Aug-98 690 13 1.66'llI 4.82'llI Insullicient Sample .
5ep-98 604 9 1.12'll1 5.04" Insullicient Sample .

o.~

~ 3: 3: 3:Oct-llll 650 8 0.94" 5.76'll1 InsufIicient Sam c i> :i lS... ".., u. :. <
12 Mo. Total 5,5110 40 0.71" 3.59'llI ...........................
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_AIICLECs
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tl!
c
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:

:
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.........................................................................................................:

III ~ t tl! tl! tl! i III
"- c:: :; '" 8.. 0- .. ::0 .., ::0 II::;; < ::;; .., < en

........................ ........... ........ ., . ..... ........ ..'

~
II

LL

tl!
c....,

'" ~ ~ i t tl!'!'
c c.. II .. .. ::0.., LL ::;; < ::;; ..,

Rate) ("I.)

o.~ -I-_-__~__~..._.&.Ao..._~.....-=-=I

15.~

10.~

...........................................................................................................:.

~ ~
.. II

.., LL

...........................................................................................................::..............................................................................................................................;.

3O.0'll. .-----------------, Ii
:'

20.~

2S.~ .,----------------...,

45.0'll. ,.------------------,

4O.0'll.

3S.0'll.

3O.0'll.

2S.0'll.

2O.0'll.

1SO'll.

10.0'll.

SO'll.

00'll. -4-.......__.....--4.--.....--4.--..... 4~

Z-Value

Jan-88 1 0 O.~ 0.11'" Insullicient Sample .:

Feb-llll 2 0 O.~ 0.13% Insullicient Sample

Mar-98 2 0 O.DO'll. 0.14'" Insullicienl Sample .:

Apr-98 2 0 O.~ 0.09'll. Insulficient Sample ':

May-98 2 0 O.~ 0.26'll. Insullicienl Sample •

Jun-88 4 0 O.~ 0.23% Insullicienl Sample .:

Jul-98 4 0 O.~ 0.31'" Insullicient Sample :

Aug-98 4 0 O.DO'll. 0.29'll. Insullicient Sample

Ser>-88 4 0 O.~ 0.2ll'll. Insullicient Sample

Oct-98 5 1 2O.DO'll. 0.52'" Insulficient Sam

Z·Value

2S.0'll.

2O.0'll.
Jan-88 1 0 O.~ 4.38'llo Insullicient Sample .

Feb-IllI 1 0 O.~ 2.8S'll. Insullic:ient Sample 15.0'll.
Mar-98 1 0 O.~ 432'" Insulficient Sample :

Apr-98 2 0 O.~ 3.~ Insullicient Sample 10.0'll.
May-98 2 0 O.~ 14.83'" Insullicienl Sample

Jun-98 2 0 O.DO'll. 2O.6O'll. Insullicienl Sample
5.0'll.

Jul-98 9 0 O.~ 17.9S'll. Insullicienl Sample

Aug-98 10 0 O.~ 18.4O'll. Insullicient Sample

5ep.88 10 0 O.~ 15.9S'll. Insulficient Sample
0.0'll.

Oct-ll8 10 0 O.~ 27.3O'll. Insulficient Sam

Z-Value

Jan-98 0 0 ilia O~ Insullicient Sample .

Feb-IllI 0 0 nla O.~ Insufficient Sample ::
Mar-ll8 • 0 0 nla O.~ Insullic:ient Sample ::
Apr-ll8 0 0 nla O~ Insufficient Sample :.

May-98 . 0 0 ilia 10.~ Insufficient Sample ::

Jun-ll8 0 0 nla 6.45'" Insullicient Sample :

Jul-98 0 0 nIa 12.9O'll. Insulfic:ient Sample :

Aug-98 0 0 nla 6.45'" Insullicienl Sample ~
5ep.88 0 0 nI. O.~ Insulfic:ienl Sample .:

Oct-ll8 0 0 ilia 41.94'" Insulficient Sam

12 Mo. 1: 0 0 nIa 8.45'"
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4.0

2.0

8.0

0.0 -I-........- ....--....-..--.......-....-........---....-~

6.0

Average installation Interval (Days)

14.0 ...-------------------,

10.0

.........................................................................................................

12.0

9.0 ...------------------,

8.0

7.0

6.0

50

4.0

3.0

20

10

0.0 -1---.-....- ....-....--,..--...---....---1

1.0,.....------------------,

0.9

0.8

07

06

0.5

0.4

0.3

0.2

01
0.0 -1-........- ....- - .... - ....-_.-.

1.0 ...--------------------,

0.9

0.8

0.7

0.8

0.5

04

03

02

0.1
0.0 -I---..__........-__~..._~... ...._4

....: -:.-:.: ;..:.:.;.: :.:.: : : ;.:.:.:.:.:.:.:.:.:.:.:.:.;.;.:.;.:.:.;.:.:.:.:.:.:.;.:.:.;.:.:.:.:.: :.: :.:.:.:.:.:.:.:.;.:.:.:.;.;.:.:.:.:.;.;.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.;.;.:.:.:.:.;.:.;.: :.:.;.:.;

.... .

AIiClECs
2 Wire Ana

No. of Mean No.

Ordets of Days

• Unbundled Network Elements (UNE)

Jan-98 0 nla

Feb-9ll 0 nla

Mar-9ll 0 nla

Apr-9ll 0 nla

May-9ll 2 5

Jun-98 12 3

JuI-9ll 5 8

Aug-9ll 20 5.2

5ep-8Il 26 7.0

Oct-9ll 29 7.1

114 6.1

0S1 Loop

A1IClECa
No. of MeallNo.

Ordets of Days

Jan-98 0 nla

Feb-9ll 0 nJa

Mar-llll 0 nJa

Apr-llll 6 7

May-lIlI 7 12

Jun-llll 7 9

Jul-llll 1 6

Aug-lIlI 18 10.4

Sep-lIII 11 90

Qct.ll8 10 6.9

flO 9.1

2 Wire . ilaI

A1ICLECa

No. of Mean No.

Ordets ofOays

Jan-98 0 nJa

Feb-9ll 0 nJa

Mar-9ll 0 nla
Apr-llll 0 nla

May-9ll 0 nla
Jun-llll 0 nla

Jul-llll 0 nla
Aug-9ll 0 nla

5ep-8Il 0 nla

Oct-llll 0 nla

0 nJa
...............

Analog PORT

A1ICLECs

No. of MelIn No.

Ordets 01 Days

Ju.9lI 0 n1a
F.ee 0 n1a
Mar-llll 0 n1a
Apr-9ll 0 n1a

May-lIlI • 0 n1a
Jun-llll 0 n1a
Jul-llll 0 n1a

Aug-lIlI 0 n1a
Sep-lIII 0 nla

Oct-9ll 0 nla

12 Mo. Tatal 0 nla
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BO.()%, ...... - ...... - ...... - ...... - .... - ..... - ...... - ... - ...... - •• - ......

90.0-. ..-------------------,Z- Value_Install

in3Da

2 Wire Ana

Percent Installations Com

AIIClECs
No. 01
0nIers

____All CLECs

ooooo°Standard

____All CLECs

0000 •• Slandard

____All CLECs

0000 •• Slandard

~
"~

~
c
"~

~
c

"~
i
4:

~..,
"u.

~
c
co
~

~
C
to...,

70.0-.

60.0-.

SO.o-.

40.0-.

30.0-.

20.0-.

10.0-.
0.0-. +--..-....._o__...... -+-_--t-_+_~

..........................................................................................', ..

900-...------------------,

60.0-. 0 • - 0 0 _ 0 0 _ 0 0 _ •• _ 0 0 _ 0 0 _ 0 • _ 0 • _ 0 • _ • 0

70.0-.

60.0-.

SO.o-.

40.0-.

30.0-.

20.0-.

10.0-.
0.0-. +-_-__- __-+---+---'l_ _+_--'lJ--.'

90.0-. r------------------,
80.0-. 0 • _ •• - 0 0 _ 0 0 _ • 0 _ 0 0 _ 0 0 _ 0 0 _ 0 0 _ 0 0 _ ••

700-.

60.0-.

SO.o-.

40.0-.

30.0-.

20.0-.

10.0-.0.0-. +-_- ....._0__............. _

Base<30~
Base < 30 ,

Base<30
Base < 30
Base < 30
Base < 30
Base < 30 ,

Base < 30
Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Base < 30

nJa

nJa

nJa

nJa
0.0-.

66.nlo
0.0-.

15.0-.

15.4"
13.6"

nJa
nJa
nJa

0.0-.
14.3"
14.3"

0.0-.

22.2"
0.0-.

20.0-.

o
o
o
o
o
8
o
3
4

4

o
o
o
o
1
1

o
4

o
2

8 13.3"

PORT
MCLEes

No. 01 _Install Z- Value
0nIers in2Da

0 0 nJa Base<30~

0 0 nJa Base<30~
0 0 nJa Base<30~

0 0 nJa Base < 30
0 0 nJa Base<30~
0 0 nJa Base < 30
0 0 nJa Base<30~
0 0 nJ. Base < 30 ..
0 0 nJa Base < 30
0 0 nJa Base < 30

0 0 nJa

Jan-9ll 0
Feb-llll 0

~-98 0
Apr-98 0

May-9ll 2
Jun-9ll 12
Jul-98 5

Aug-llll 20
Sep-98 26
0c:t-98 29

94

No. 01
0nIers

Jan-9ll 0
Feb-llll 0
Mar-llB 0
Apr-98 6

May-9ll 7
Jun-98 7
JuI-98 1

Aug-llll 16
5ep-98 11

0c:t-98 10

80

Jan-9lI
Feb-llll

Mar-98
Apr-llB

May-9ll

JurHlll

Jul-98
Aug-llll

5ep-98

0c:t-98

2WII8
MCLEes

No. 01 _1nslIIII " Install Z-Value 900-.

0nIers in3Da in3Da 80.0-. ._---_.---.-------.--.----_. __ .-
700-.

Jan-9ll 0 0 nJ. Base<30~ 60.0-.

Feb-llll 0 0 nJa Base < 30 .. SO.o-.
Mat-llB 0 0 nJ. Base < 30 ,

40.0-.
Apr-llB 0 0 nJ. Base < 30

May-9ll 0 0 nJ. Base < 30 30.0-.

Jun-98 0 0 nJa Base<30~ 20.0-.

Ju1-98 0 0 nJa Base<30~ 10.0-.
Aug-llll 0 0 nJa Base<30

0.0-.
Sep-8ll 0 0 nJa Base < 30

i :ll :ll '" ~ '" ~".' ".'0Ct-98 0 0 nJa Base<30 ;.. C :; '" a.
4:

to " ~ " " 0~ ~ 4: en
12 Mo. TollIl 0 0

................................

12 Mo. 1<
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..•. ··SWBT

--+--All GLEGs

······SWBT

--+--All GLEes

······SWBT

--+-All GLEGs

!
..:

~
Il

LL

8 ~ ~ ~
co co ll! ll! i co

t "I
~C c "5 '".. Il .. "- .. :> .., :> r'l.., LL :;; ..: :;; .., ..:

... ............... ........ ... .... ........ ..... .........

... '. ..' ~

.........................................................................................................................................................................................................................:

2.0'IIl

4.0'IIl

6.0%

..... ."

8.0%

0.0% +- .....---4~...._>--.... --..

5.0%

0.0% +-_-..._-_~-4__-+___4~_---f

8O.0'IIl

18.0%

8O.0'IIl

'0.0'IIl

40.0%

2O.0'IIl

0.0'IIl

~
co co 1 co co co co co co
~ ~

en "I en
~

en

~c .0 >. c ~
Q... Il .. ..

~ :> r'l.., LL :;; ..: :;; ..:

14.0%

12.0%

30.0% ...------------------,

2S.0'IIl

20.0%

15.0'IIl

10.0%

12O.0'IIl ...-----------------,

1oo.0'IIl

~ :

Z-Value_J
Base < 3O:~

Base<3O:

Base < 30

Base < 30 :

Base<30 ..

Base<3Ol

Base < 30 l

Base<3O~
Base < 3O:~

Percent SWBT Caused Missed Due Dates

SRI Loop • ISDN

:1
AUClECs SWBT

No.d "Missed .. Missed .. Missed Z-Value

Orders Due 0alIIs Due Dales Due Dales
~::

Jan-98 0 0 nla 7.1" Base < 30 :1
FeMNl 0 0 nJa 15.0% Base < 30

Mat-98 0 0 nla 4.5% Base<3O
<

Apr-98 0 0 nla 5.4" Base < 30 ,

May-8ll 0 0 nla 11.'" Base<3O
l
l

Jun-98 0 0 nla 9.3% Base < 30

Jul-98 0 0 nla 8.3% Base < 30

Aug-98 0 0 nla 8.3% Base < 30

5ep-98 0 0 nla 8.1l'I' Base < 30

0Ct-98 0 0 nJa 7.1l'I' Base < 30

0 0 nJa 8.3%

SRI Loop • VGPL

AUClECs SWBT
No.d "Missed .. Missed .. Missed Z·Value

Orders DueOalIIs DueOalIIs Due DatIIs

.~

Jan-98 0 0 nla 0.1" Base<3O~
Feb-98 0 0 nla 2.2% Base < 30 ,

Mar-98 0 0 nla 1.1l'I' Base < 30

Apr-llll 0 0 nla 0.1" Base < 30

May-8ll 2 0 0.0% 5.7% Base < 30

Jun-98 55 4 7.3% 3.7% 1.33

Jul-98 17 0 0.0% 2.4.. Base < 30

Aug-98 SO 0 0.0% 7.1" ·1.94

Sep-lIll 79 3 3.1l'I' 27.4" -4.58

0Ct-lIll se 7 8.1" 7.1" 0.35

288 14 4.8% 5.

OS1 Loop
A1IClECs SWBT

No.d
" Missed

.. Missed .. Missed

Orders DueOllles DueDallls Due Dates

Jan-98 2 2 100.0% 8.8%

FeMNl 1 0 0.0% 174..

Mar-llll 0 0 nla 2.9'I!l

Apr-98 5 1 20.0% 8.1l'I'

May-8ll 8 1 18.7% 12.4"
Jun-98 12 0 0.0% 20.3%

Jul-98 14 1 7.1.. 22.8%

Aug-98 23 5 21.7% 28.1l'I'

5ep-98 14 4 28.1l'I' 18.4"
0Ct-llll 11 0 0.0% 12.5%

12 Mo. Total 88 14 15.9'I!l 13.1
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······SWBT

---.-All CLECs

······SWBT

---'-"11 CLECs

······SWBT

-+-AIiCLECs

"
-,

,;

:

"..

,;

"

-""'r-,,' .~ ........,..
~ ~ ~ ~ co

~ ~ ~
co ~

c "- '! c '3 '" ~ g.. I> .. 0- ..
~ ~ :> Jl.., u. ::e -< ::e -<

.... . - ., . ...a..' ..

~
co

~
co co

~ ~ ~
co co

Cl ! '! ~ ~c ;, .. '3 '".. I> ..
~ ~ :> Jl~ u. ::e -< ::e -<

4.0

3.0

2.0

1.0
0.0 ......_..-..........__- ...--.__- __.-...._

~
c..
~

60.0

40.0

60.0

20.0

10.0 y-----------------,
9.0

8.0

7.0

6.0

5.0

5.0

20.0

25.0 y-------------------,

15.0

10.0

120.0,.-----------------....,

100.0

............................................................................................................................................................................................................................................................................;

"n ClECs SWBT
• Missed ""ll. No. ""ll. No.
Due Oatea cI Days cI Days

BRllllop • ISDN

Jan-98 0 ilia 5.64 Base < 30
Fe1>-98 0 nJa 2.71 Base < 30

Mar.a8 0 ilia 6.13 Base < 30
Apr.a8 0 ilia 7.00 Base < 30

Mar-9Il 0 ilia 866 Base < 30
Jun-9ll 0 ilia 441 Base < 30
Jul.a8 0 ilia 7.25 Base < 30

"ug-llll 0 ilia 5.96 Base < 30
Sep.Q8 0 ilia 700 Base < 30
Qct.86 0 nJa 4.32 Base < 30

0 ilia 6.

BRIlllop • VGPl
AIIClECa SWBT

• Missed ""ll. No. ""ll.No.
DueDala clDays clDays

Jan-98 0 nJa 1.00

Fe1>-98 0 nJa 3.78

Mar.a8 0 nJa 13.91
Apr.a8 0 ilia 20.00

May-9ll 0 ilia 8.66

Jun-9ll 4 1.00 350
JuI-96 0 ilia 8.24

"ug-ll8 0 ilia 222
Sep.Q8 3 5.00 5.55
Oct.a8 7 5.43 6.81

14 4.07

DS1lllop
.... ClECs SWBT

• Missed ""ll. No. ""ll.No.
Due Dalles cI clDays

Jan-98 2 4.00 103.27
Fe1>-98 0 ilia noo
Mar.a8 0 ilia 4.00

"pr.a8 1 100 775
May-98 1 1.00 709
Jun·98 0 nJa 3.67

Jul-98 1 4.00 5.06

Aug-88 5 220 4.64
Sep-ll6 4 5.50 856
Oct-88 0 ilia 6.00

12 Mo. Total 14 3.36
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····--SWBT

-+-AIiCLECs

., '''-SWBT

-+-AIiCLECs

- --_. 'SWBT

-+-AIiCLECs

,
", '

"

~
co co co :§l co

~
co i ~

en en
~

en "1
c .D ii >- c

~
en

It " "- It
~ " ~.., u. ::;; < ::;; <

0.4%

0.4%
,

0.3% "
", '

0.3%

0.2%

0.2%

0.1%

0.1%

0.2%

0.3%

0.3% -r-------------------,

0.2%

0.1%

0.1%

•• • ••••••••••••••• 0" •••••• • ~

.................................................................................................................................................................................................................:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ,
Base < 30 ,

Base < 30

Base < 30Base < 30' O.ll'Ilo +--__- ....- ....- -_--4
~ ~ ~ ~"-~ ~ 8 ~ 8 i 8

Base < 30 ~ ~ ~ or( ~ ~ ~ t ~ ~

Z-Value

Z-Value

,
Base<30~
Base < 30 ,

Base < 30 ,:
Base < 30
Base < 30 ,

0.00 ~

Base<30~

O.ll'Ilo

O.ll'Ilo

O.ll'Ilo

0.3'1(,

O.ll'Ilo

O.ll'Ilo

0.1%

O.ll'Ilo

O.ll'Ilo

O.ll'Ilo

O.ll'Ilo

SWBT
% Missed

> 30 Days

SWBT
% Missed
> 30 Days

SWBT 6.ll'Ilo

% Missed Z-Value
> 30 Days 5.ll'Ilo

.:
4ll'1lo

5.6'lIt Base < 30
:~

,
1.4% Base < 30 3ll'1lo.:
O.ll'Ilo Base < 30

~
O.ll'Ilo Base < 30 "

2.ll'Ilo
1.1% Base < 30

O.ll'Ilo Base < 30 ,
.: 1.ll'Ilo

O.ll'Ilo Base<30~

O.ll'Ilo Base<3O;

1.6'lIt Base < 30
Oll'llo

O.ll'Ilo Base < 30

1.3'1(,

Percent SwaT Caused Missed Due Dates> 30 Da s

BRl Loop. VGPl

AIICLECs
• Missed % Missed
> 30 Days > 30 Days

BRlloop - ISDN

"Missed % Missed
> 30 Days > 30 Days

A1ICLECs

No. at
0nIers

No. at
0nIers

Jan-ll8 0 0 nla 0.3'1(,

Feb-ll8 0 0 n1a O.ll'Ilo

Mar-ll8 0 0 n1a O.ll'Ilo

Apr-98 0 0 n1a O.ll'Ilo

May-ll8 0 0 n1a 0.3'1(,

Jun-ll8 0 0 n1a O.ll'Ilo

Jul-98 0 0 n1a O.ll'Ilo

"UlI-ll8 0 0 n1a 0.3'1(,

5ep-ll8 0 0 nJa 0.3'1(,

Oct-98 0 0 nJa O.ll'Ilo

0 0 nJa 0.1

Jan-ll8 0 0 nla

Fflb.88 0 0 nla

Mar-ll8 0 0 nla

Apr-ll8 0 0 nla

May-ll8 2 0 O.ll'Ilo

Jun-ll8 55 0 O.ll'Ilo

Jul-ll8 17 0 O.ll'Ilo

"UlI-ll8 50 0 O.ll'Ilo

5ep-ll8 79 0 O.ll'Ilo

0ct-8ll 88 0 O.ll'Ilo

2lllI 0 O.ll'Ilo

OS1 Loop
AltCLECs

No. at • Missed % Missed
0nIers > 30 Days >30Da

Jan-ll8 2 0 O.ll'Ilo

Feb-ll8 1 0 O.ll'Ilo

Mar-98 0 0 n1a
Apr-ll8 5 0 O.ll'Ilo

May-98 6 0 O.ll'Ilo

Jun-ll8 12 0 O.ll'Ilo

Jul-ll8 14 0 O.ll'Ilo

Aug-ll8 23 0 O.ll'Ilo

5ep-ll8 14 0 O.ll'Ilo

Oct-llll 11 0 O.ll'Ilo

12 Mo. ToIaI 88 0 O.ll'Ilo
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"
"

2.5'110

3.0'll0 .,.-----------------,

Z·Value

Percent Missed Due Dates Due to Lack of Facilities

No. a/:
Orders

. . . ",' ~

____-==-==-=BR:.::I.:Loop=....:-IS=DN:::,:..-=~=-...--_--t~l
An Cl.ECs SWBT
II Missed .. Missed .. Missed

Due Dates Due Dates Due Dates

'..
'.

5.0'll0

6.0'll0 -r-------------------,
"
"

Z·Value
SWBT

.. Missed
Due Dates

2.0'll0
0 nla 2.6'llo Base < 30
0 nJa 1.4" Base < 30

1.5"
0 nJa 1.2% Base < 30
0 nJa 1.3 Base < 30

1.0'll0
0 nla 1.0'll0 Base < 30
0 nJa 2.6'llo Base < 30
0 0.6'llo

0.5"
nla Base<30

0 nla 2.4.. Base < 30
0 nla 1.6'llo Base < 30 0.0'll0

0 nla 2.7'llo Base < 30

0 nJa

BRI Loop • YGPl

II Missed .. Missed
Due Dates Due Dates

All Cl.ECs

o
o
o
o
o
o
o
o
o
o

o

No. a/:
Orders

Jan-llll

Feb-8ll

Mar-ll8

Apr-ll8

May-lI8

Jun-llll

Jul-98

Aug-ll8

Sep-lI8

Oct-ll8

4.0'll0

•• .. ··SWBT
--+-AII CLECs

······SWBT

--+-AII CLECs

. .
~

.,
~ lil ~ ~ ~ ~

.,
'""1 "I gC .£I .:. c :; '" Q... "

.. Q. .. -'l ..., ::I "..., u. ::;; c( ::;; c( III

3.0'll0

2.0'll0

10.0'll0 ...----------------.....,

90'll0

80'll0

70'll0

60'll0

5.0'll0

4.0'll0

3.0'll0

2.0'll0

1.0'll0
0.0'll0 +-_-__- .._~_+_~_....._

·1.38
1.0'll0,

Base < 30 ..
-0.63 ,

.
~.

O.O'llo
0.00

~ ~ ~ '" ~ '" ~ ~ i ~! Q)

-0.95 c C:.
~ '".. "

.. .. ::I ::I c'l..., u. ::;; c( ::;; ..., c(

<
Z·Yalue ~

Base < 30
Base<3O
Base < 30
Base < 30
Base < 30 ,

_J
Base < 30 ~
Base < 30 I
Base<3O~
Base<3O~
Base < 30 ::

Base<3O:
Base<3O~

Base < 30
Base < 30

Jan-llll 0 0 nJa 0.1"
Feb-8ll 0 0 nJa 0.5'llo

Mar-ll8 0 0 nla 0.0'll0

Apr-ll8 0 0 nla 0.0'll0

May-lI8 2 0 0.0'll0 5.7'llo

Jun-llll 55 0 0.0'll0 3.3'llo

Jul-llll 17 0 0.0'll0 0.1"
Aug-ll8 50 0 0.0'll0 0.6'llo

Sep-lI8 79 0 0.0'll0 0.0'll0

0ct-lI8 88 0 0.0'll0 1.0'll0

2118 0 Q.0'll0 1.

OS1 Loop
A1ICLECs swaT

No. a/: II Missed .. Missed .. Missed
Orders Due Dates Due Dales Due Dates

Jan-llll 2 0 0.0'll0 0.0'll0

Feb-8ll 1 0 0.0'll0 0.0'll0
Mar-ll8 0 0 nla 0.0'll0

Apr-98 5 0 0.0'll0 08'llo
May-98 6 0 0.0'll0 0.0'll0

Jun-llll 12 0 0.0'll0 1.7'llo

Ju1-98 14 1 7.1.. 1.3'llo

Aug-ll8 23 2 8.7'llo 0.0'll0
Sep-lI8 14 0 0.0'll0 3.6'llo

Oct-ll8 11 0 0.0'll0 0.0'll0

12 Mo. Total 88 3 3.4" 0.6'llo
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I

"
50.0%

60.0% -r-------------------,
Z·Value

SWBT
Pen:ent

> 30 Days

Percent Missed Due Dates Due to Lack of Facilities> 30 Da 5
..................................................................................................................................................................................................................................................................:

Pen:ent
> 30 Days

BRI Loop ./SON

Numllolf
>3ODa

A1ICLECs

..

······SWBT

-+-AIiCLECs

~
to..,

40.0%
0 nla 0.0% Base < 30

0 nla 0.0% Ba58<3O 30.0%
0 nIa 0.0% Base < 30

0 nIa 0.0% Base < 30
20.0%

0 Ria 0.0% Base < 30

0 nla 0.0% Base<3O
10.0%

0 nla 50.0% Ba.. <3O

0 nla 0.0% Base < 30

0 nIa 0.0% Base < 30
0.0%

0 nJa 0.0% Base < 30

0 nIa 1.

o
o
o
o
o
o
o
o
o
o
o

Jan-9ll
Feb-88

Mar-88

Apr-llll

May-llll

Jun-9ll
JuI-ll8

Auv-98
Sep.8lI

0ct-IlIl

BRJ Loop • VGPl
AIlcu:c. SWBT 1lXU)%

" Missed
Number Pen:ent Pen:ent Z-Value 90.0%

Due DalBs >30Da > 30 Days > 30 Days
60.0%

70.0%

Jan-9ll 0 0 nla 0.0% Ba58<30, 60.0%
Feb-98 0 0 nla 0.0% Base < 30 50.0% ······SWBTMar-llll 0 0 nla nla Base<3O,

-+-AIiCLECs40.0%
Apr-llll 0 0 nla nla Base < 30

May-llll 0 0 nIa 0.0% Base < 30 30.0%

Jun-ll8 0 0 nla 0.0% Base < 30 20.0%
Jul-98 0 0 nI. 0.0% Base < 30 100%

Aug-98 0 0 nJa 0.0% Base < 30
Sep.88 0 nI. nIa Base < 30

0.0%
0

~ ~ ~ '" '" '" ~ '" '" '"Oct-88 0 0 nIa 0.0% Base < 30 ~ ~ "!' "!' ! g:i c :; '"II to Q. to -'l .., :> ell.., u. ::; ..: ~ ..:
0 0 nIa 0.0% ....................................................................................................................................................................................................:., .. ............................ ..................... ..............................................

DS1 Loop
AJICLECs swaT 60.0%

" Missed Number Pen:ent Pen:ent Z-Value
Due DalIls > 30 Days > 30 Days > 30 Days 50.0%

, 40.0%
Jan-9ll 0 0 nla nJa Base<3O~

Feb-9ll 0 0 nla nla Ba58<3O~ 30.0% ······SWBTMar-88 0 0 nla nla Base < 30
Apr-88 0 0 nla 0.0% Ba58<30

'. -+-AIiCLECs
20.0%

May-llll 0 0 nla nla Ba58<3O
Jun-ll8 0 0 nIa 0.0% Ba58<30

10.0%
Jul-98 1 0 0.0% 0.0% Ba.. <30

Aug-98 2 0 0.0% nJa Ba.. <30'
Sep.8lI 0 0 nla 50.0% Ba.. <3O

0.0%

~ '" '" '" '" '" '" '" '" '"Oct-llll 0 0 nla nJa Base < 30 ~ ~ "!' OJ OJ "!' "!' ! gc ~ >. c
~ '"to II .. .. :> :> II.., U. ~ ..: ~

.., ..: (J)
12 Mo. TcCaI 3 0 0.0%
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Provisioning. Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

BRlloop -ISDN
....IIClECs SWBT 100.0'lll

• Missed Number Percent Pen:ent Z-Value 9O.0'lll
Due Oates > 90 Days > 90 Days > 90 Days

8O.0'lll

70.0'lll

Jan-98 0 0 nla O.O'lll Base < 30 8O.0'lll

Feb-llll 0 0 nla O.ll'llt Base < 30
SO.O'lll

1~:'~:ECslMar-ll8 0 0 nta O.ll'llt Base < 30 ,
~ 4O.ll'llt

....pr-ll8 0 0 nla O.O'lll Base < 30

May-98 0 0 nla O.O'lll Base<3O 3O.ll'llt

Jun-98 0 0 nIa O.ll'llt Base < 30 2O.0'lll
~

Jul-ll8 0 0 nIa O.ll'llt Base < 30 ,
10.0'lll

....lIlI-98 0 0 nIa O.ll'llt Base < 30

SeJMl8 0 0 nIa O.ll'llt Base < 30
O.O'lll

l§! III 3: ~ ~ l§! l§! l§! i co
0cl-ll8 0 0 O.ll'llt Base < 30 '"nIa c: .D "- c: :; '"

.."
to "

to Q. to
~

..., ::I Jl 8..., l1. ;:;: < ;:;: <
0 0 nIa Q.ll'llt .... ... ....... ....... .. .. .................. .. ....... ........... .. .... .. ............ . ........................ .... ..... '.

BRlloop • VGPl

A1IClECs swaT 100.0'lll

• Missed Number Pen:ent Pen:ent Z-Value 9O.0'lll
Due Oates > 90 Days >90Da >90Days

8O.0'lll

700'lll

Jan-98 0 0 nla O.ll'llt Base<3O~ 6O.0'lll,
Feb-9ll 0 0 nla O.ll'llt Base < 30 SO.ll'llt
Mar-ll8 0 0 nla nIa Base < 30

_··--·SWBT

....pr-ll8 0 0 nIa Base < 30
4O.ll'llt ---.-All CLECs

nta

May-98 0 0 nIa O.O'lll Base < 30 3O.0'lll

Jun-98 0 0 nfa O.ll'llt Base<3O~ 2O.0'lll

Jul-ll8 0 0 nIa O.ll'llt Base < 30 <
10.0'lll

AlIlI-98 0 0 nIa O.ll'llt Base < 30

Sep.Q8 0 0 nIa nIa Base < 30
OO'lll

l§! 3: ~ 3: co co l§! l§! III
~~ '"Qcl.ll8 0 0 nIa O.ll'llt Base < c: .D "- C :; '" ti.

to "
to Q. to ::I ..., ::I "..., l1. ;:;: < ;:;: ..., < 1Il

0 0 nIa O.ll'llt .................................................................................................................................................................................. ,"................... ...........................................................................................
DS1loop

A1iCLECs SWBT 6O.0'lll

• Missed Number Pen:ent Penlent Z-Value
Due Oates > 90 Days > 90 Days > 90 Days SO.O'lll I

<

Base<3O~
4O.0'lll

Jan-98 0 0 nla nIa

Feb-llll 0 0 nla nIa Base<3O l

Base<30~
3O.0'lll

--- - - -SWBTMar-ll8 0 0 nla nta

....pr-ll8 0 0 nIa O.ll'llt Base<3O;
---.-All CLECs

2O.0'lI0
May-98 0 0 nla nta Base < 30

~

Jun-98 0 0 nIa O.ll'llt Base<3O~
~ 10.ll'llt

Jul-ll8 1 0 O.O'lll O.ll'llt Base < 30

Aug-98 2 0 O.O'lll nIa Base<3O~
Sep.Q8 0 0 nla SO.O'lll Base<3Ot

O.O'lll

~ 3: ~ i ~ "" co co "" co
0cl-ll8 0 0 nIa nta Base < 30

m "! '" ~ gc: .D C: :; ,:"
to "

to to ::I ..., ::I Jl..., l1. ;:;: < ;:;: ..., <12 Mo. Total 3 0 O.O'lll 2O.ll'llt
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

- Unbundled Network Elements (UNE Average Delay Days Due to Lack of Facilities
....................................................................................................................................
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", ,

14.0.,.-------------------....,

0.0 -1---+-.....__-+-.-._-.....__....._.,:...-.

······SWBT
_AIICLECs

······SWBT
_AIICLECs

..'
.'. '. '

. ' .
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.'. '

"
"

ao ao ao
~ III ao ao

~
ao ao

m "? '2 m "? ! 8C: D >. C: "5 '"co ., co
~

co " ..., " c?J..., u. ~ ~
..., «

III
C:
co...,

40.0

SO.O

20.0

30.0

100

-::
:;:
~:
'.

Base < 30 ~:
Base < 30 <'

Base < 30 :~
Base < 30 •

Base < 30
Base < 30

Base < 30

Base < 30;'
Base < 30
8ase< 30 <.

Z-Value

JarHl8 0 nhJ 7.00 Base<30", 12.0'.
Felr98 0 nla 3.25 Base < 30 10.0:;:
Mar-98 0 nhJ 14.SO Base < 30

>. 80Apr-98 0 nla 9.00 Base < 30 •

May-98 0 nla 9.67 Base < 30 6.0

Jun-98 0 .nhJ 5.11 Base < 30 4.0
Ju1-98 0 nhJ 18.SO Base < 30 2.0

Aug-98 0 nhJ nla Base<30
Sep-9B 0 lila 9.83 Base<30

0.0

Oct-98 0 lila 5.70 Base < 30

0 nIa 7.

10.0

8.0

6.0
······SWBT
_AIICLECs

4.0

2.0 , .

~ III ao ~ ao III ~
ao III ao

'2 m m m
c: 1> li ,;. C:

~
c. a. 8co ., co co " ~ c?J..., u. ~ « ~
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PERFORMANCE MEASUREMENT TRACKING October 1998

South Texas

Percent Trouble Reports on N,T,C Orders within 30 days
......................................................................................................................................................................................................................................:

-----:-;;~=~~::z.:..:::::T__::::SWBT=:;:-.,.----I*·,1 12.0'll. ,-------------------,

'IlmmmqL~No~·~",!__I.j~;;;;:...l"'~T~roubIe~~l"'~Trou;;ble~_L...::z~.V~a=lue=-_m.~I ORIels Repoo1s Reports :, 10.0'll.

"""SWBT
-+--AII CLECs

....-
'.

........

::: 8.0'll.
0 nla 4.4'" Base < 30

0 nla 4.5'" Base < 30 6.0'll.
0 nla 7.5'" Base<3O

0 nla 5.5'" Base < 30
4.0'll.

0 nla 6.2'" Base < 30

0 nla 7.5'" Base < 30
2.0'll.

0 nJa 7.5'" Base < 30

0 nla 6.4'" Base < 30

0 nla 9.5'" Base < 30 0.0'll.
~

0 nJa 11.0'll. Base < 30

0 nJa

BRI Loop • VGPL
MCLEes SWBT
• Trouble '" Trouble '" Trouble Z·Value

14.0'll.
R Reports Reports

o
o
o
o
o
o
o
o
o
o
o

Jan-88

FelHl8

Mar-98

Apr-98

May.ll8

Jun-88

Jul-ll8

Aug-98

Sep-88

0Cl-ll8

12.0'll.

Jan-88 0 0 nJa 3.4'" Base<3O~ 10.0'll.

FelHl8 0 0 nJa 1.", Base < 3O;~
i: 8.0'll. ······SWBTMar-98 0 0 nla 4.3'"

::::~Apr-98 0 0 nla 1.2'" 6.0'll. -+--AII CLECs

May-98 2 0 0.0'll. 1.2'" Base < 30
4.0'll.

Jun-88 55 4 7.~ 3.5'" 1.32

Jul-ll8 17 0 0.0'll. 3.0'll. Base < 30 2.0'll. '..
Aug-98 43 3 7.0'll. 2~ 1.89

Sep-88 n 11 14.~ 1.~ 5.79
0.0'll.

~ 8 <0 <0 <0 <0
~ ~ i 8

~ ~ t "I0Cl-ll8 65 0 0.0'll. 24'" ·1.45 c:: D c:: :; '" 8.. ., .. Q, .. :> .., :> .,.., u. ::E < ::E .., < lJ)

27ll 16 6.5'" ..............................................................................................................................................................................:..... ...... ............................ ............ .....................................................
OS1 Loop

A1IClECs SWBT ;~
3O.0'll.

No.'" • Trouble '" Trouble "'Trouble Z·Value

ilOrders Reports Reports Repoo1s 25.0'll.

;~ 2O.0'll.
Jan-88 1 0 0.0'll. 4.~ Base < 30
FelHl8 1 0 0.0'll. 3.5'" Base < 30 ~ 15.0'll. ······SWBTMar-98 0 0 nla 5.5'" Base < 30 Sx -+--AII CLECsApr-98 5 0 0.0'll. 0.0'll. Base<3O·

10.0'll.
May.ll8 6 0 0.0'll. 3.0'll. Base<3O !:
Jun-9ll 12 0 0.0'll. 5"' Base < 30

·i 5.0'll.
Jul-ll8 13 1 7.~ 7.~ Base<3O .... -

~

Aug-98 20 0 0.0'll. 2.~ Base < 30
.~ 0.0'll.

Sep-88 14 2 14.~ 13.2'" Base<3O.
8 ~ 8 ~

<0
~ ~ 8 8 <0

:~ t '"Oct-98 11 3 27.~ 3.0'll. Base < 30 C ~ l5. c:: :; '" a. 8.. ., .. :> :> .,.., u. ::E < ::E .., ..,
< lJ)

12 Mo. Talal 83 6 7.2'" 4.~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 1998

South Texas

..'

111
:;...,

111
-"II
U.

•..•.......•........•......•.•••.........••........••..•..•••.•..••.••...........••••.•.....••••~

~
<:.....,

.- .... - .... _.. -

~
co

111
co co co co co co co

~ 1 Cl ~ ~ Cl ~ 8<: -" .. >. <: :; .;, Q... .. .. " " Jl..., u. :::;; < :::;; ..., ...,
<

800'lI0

4O.0'lI0

6O.0'lI0

2O.0'lI0

120.0'lI0 r-----------------,

Trouble Re

loo.O'lIo

Base<30~
Base < 30 '.

Base<30~
Base < 30 ::

Base<30'
Base < 30 :.

Base<30'

Base < 30 ;;

Base < 30::
Base < 30 ..

Z-Value

~~ 5.0'lI0
~:

Jan-llll a a nla 1.~ Insullicient Sample ~ 4.0'lI0
Feb-811 a a nla 16'lft Insullicient Sample

Mar-llll 0 0 nla 2.0'lI0 Insullicient Sample ~ 3.0'lI0
Apr-8ll a a nla 2.0'lI0 Insullicient Sample ~

May-8ll a a nla 3.6'lft Insullicient Sample ~. 2.0'lI0

Jun-llll a a nIa 3.5" Insullicient Sample

Jul-98 a a nla 4.1"" Insullicient Sample < 1.0'lI0

Aug-llll a a nla 4.6'lft Insullicient Sample .

Sep-88 a a nla 5.0'lI0 Insufficient Sample <, a.O'lIo

Oct-llll a 0 nIa 5.6'lft Insullicient Sam ~,

7.0'lI0

Z·Value
6.0'lI0

5.0'lI0

Jan-llll a a nIa 2.6'lft Insufficient Sample ( 4.0'lI0
Feb-8II a a nIa 1.3"" Insufficient Sample I
Mar-8ll a a nIa 1.5" Insullicient Sample ~ 3.0'lI0 .
Apr-8ll a a nIa 1.4"" Insufficient Sample ~

May-llll 2 a a.O'lIo 2.~ Insullicient Sample ~ 2.0'lI0

Jun-llll 53 a a.Q'I(, 3.1"" Insufficient Sample ~ .... _- ..
Ju1-98 70 0 O.Q'I(, 3.3"" Insullicient Sample ~ 1.0'lI0

Aug-ll8 119 4 3.4"" 3.6'lft Insullicient Sample ~
3.2""

0.0'lI0
Sep-lI6 190 12 6.3"" Insullicient Sample

111 ~
co i l! co co

~ If ~Oct-llll 267 4 1.5" 4.4"" Insullicient Sam '?! ~ ~<: <: to.. II .. .. " " " Jl..., LL :::;; < :::;; ..., ...,
<

............. ..... ................. .... .... ...... ................................................................. .......' .....................•................•.......................... "j
35.0'lI0

Z-Value
3O.0'lI0

25.Q'I(,

Jan-8ll 2 a 0.0'lI0 4.4"" Insufficient Sample :: 2O.0'lI0
Feb-96 3 1 33.3"" 2.6'lft Insufficient Sample ~
Mar-8ll 3 0 O'Q'I(, 4.3"" Insufficient Sample ( 150'l10
Apr-8ll 10 a O'Q'I(, 3.1"" Insufficient Sample ~

May-llll 14 1 7.1"" 14.6'lft Insufficient Sample :: 10.0'1(,

Jun-llll 26 3 11.5" 20.6'lft Insufficient Sample ~
Jul-98 . 39 2 5.1"" 16.0'lI0 Insufficient Sample : 5.0'1(,

Aug-9lI. 59 3 5.1"" lB.4"" Insufficient Sample ~
Sep-8ll 73 15.~ Insullicient Sample ~

a.O'lIo
4 5.5"

~
co co co co

~ ~
co co co

0ct-8ll 84 la 11.~ 27.3"" Insufficient Sam ~ '?! ~ ! '" ~
~<: -" D. <: :; C. Q... II .. .. " ..., " .. 0..., u. :::;; < :::;; ..., < l/l

12 Mo. TcllII 313 24 7.7%
....••••.......••.....••••....••••... .. ..................... ......................... ......:

2 Wire Ana
All CLECs

.TlDUbie • Missed "" Missed
R Commit's Commit's

Jan-llll a a nIa 5.4""
Feb-811 a a nla 5.B""
Mar-96 a a nla B.2""
Apr-96 0 a nla B.6'lft

May-8ll a a nIa 5.4""
Jun-llll a a nIa 6.4""
Ju1-98 a a nIa 8.5""

Aug-9lI 4 3 75.0'lI0 11.8""
Sep-96 12 2 16.7% 8.1""
Oct-96 4 4 100.0'1(, 15.~

12 Mo. Tolal 20 9 45.Q'I(, 8.6'lft.. ..........
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 1998

South Texas

Mean Time to Restore' (Hours) • Dispatch

SRI Loop -ISDN

•T~~n Time Me~:' Z-Value .l:~.· 14.0

_..;.R:.;;epoI=rts;;;...-+-=to:.;.R;;.::est04=Ie:.;;-+--.;to:;:.;.;R.:;estore==-+- .f.;:;:1 120

.....................1

_····-SWBT
--+-AII CLECs
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~ ~ ~ ~ ~ ~ ~ ~
<C <C

.: i> >- c '5 '" ~ g
~ '"

.. :t .. :> ..., :> "lu. :::;: :::;: ..., «
.. .. .............................................. .... ....... .. .. ...

80

40

2.0

6.0

0.0 +---.-..... - __- ..... - __

100

40.0

35.0
.

30.0

25.0 ---
20.0

15.0

10.0

5.0

0.0

~~

Base<3O ~
Base < 30
Base<3O~
Base<3O~
Base<3O'>
Base <30 ;
Base<3O :;;

::-
Base<3O y

Base < 30

Base < 30

23.89

28.43

29.58

32.65

24.52

25.35

35.99

29.38

27.91

17.48

o nla
o nla
o ilia

o ilia

o nla
o nla
o nIa

3 9.06

11 12.18

4 5.11

18 10.09

AlIClECs
• TAlUbIe MNn Time
Reports to Restore

Jan-9ll 0 nla 448

Feb-88 0 ilia 13.06

Mar-98 0 nla 10.51
Apr-98 0 nla 7.76
May-9ll 0 ilia 9.52
Jun-98 0 nla 9.63

Jul-98 0 ilia 8.52
Aug-98 0 ilia 7.05

Sep-88 0 Ilia 8.50

0Ct-98 0 ilia 8.33

0

Jan-9ll
Feb-88

Mar-98

Apr-98

May-9ll

Jun-9ll
Jul-ll8

Aug-98

Sep-88

0Ct-98

--·---SWBT
--+-AIiCLECs

.....................J

,

..............

~ ~
<C

~
m

'5 '" a...., :> "l«

20.0

10.0 I _....-~-~~:::::-::'::::"-4'";.=:/::::'-~:'-=-:'~~t::::::J
0.0 +-

~ III ~ III III ~

~ ~ ~ ~ k ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 1998

South Texas
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100.~ -r-------------------,
9O.~

80.~

70.~

80.~

50.~

4O.~

3O.~

2O.~

10.~

O.~ ...-+-...._~....__4_...__.....- _ _+-.

Base<30@
Base<3O~

Base<3O~

Base<3O~

Base<30~

Base < 30

Base < 30

Base<3O~

Base<3O

Mean Time to Restore (Hours) • No Dispatch

n.

84.3"

87.3"
79.~

91.n

90.5"
92n
90.5"
89.5"

65.4"
51.7"

nla

nJa

nI.

nJa

nJa
nJa

nJa

25.~

83.3"

O.~

55.~20

o
o
o
o
o
o
o
4

12
4

2WinlAnalog-8dBLoop
All ClECs SWBT

.Trouble "COS "COS
Reports < 24 HouIS < 24 HouIS

BRI Loop • ISDN

;iAIiClECs SWBT 25.0

• Trouble ManTtme MeanTime Z-Value .:
Reports to Restore to Restore -:

~ 200
':

~~
Jan-88 0 nJa 0.78 Base < 3O:~ 15.0

Feb-88 0 nla 1.42 Base < 30 .
::

Mar-98 0 nla 2.10 Base < 30

Apr-98 0 nla 4.48 Base < 30 .: 10.0

May-ll8 0 nI. 1.82 Base < 30
':

Jun-88 0 nJa 3.54 Base < 30 5.0
Jul-8ll 0 nJa 20.99 Base < 30

Aug-llIl 0 nJa 1.95 Base < 30

Sep-98 0 nJa 1.54 Base < 30
0.0

Oct-llll 0 nJa 293 Base < 30

0 nIa 4.27

BRI Loop. VGPl
AIICLECs SWBT 40.0

• Trouble MeanTime MeanTime Z-Value
35.0

Reports to Restore to Restore

30.0

Jan-88 0 nla 6.29 Base < 30 25.0

Feb-Illl 0 nla 4.70 Base < 30 20.0
Mar-8ll 0 nJa 34.89 Base < 30

Apr-8ll 0 nJa 8.38 Base < 30 15.0

May-ll8 0 nIa 6.17 Base < 30
10.0

Jun-88 0 nJa 13.08 Base < 30

Jul-8ll 0 nJa 5.98 Base<3O~ 5.0
Aug-llll 1 3.23 14.81 Base < 30

Sep-98 1 1.52 8.59 Base < 30 0.0

0ct-lIlI 0 nIa 8.12 Base < 30

2 238 10.84

DS1 Loop
AIIClECs SWBT 45.0

.T_ Man Time MeanTime Z-Value 40.0
Reports to Restore to Restore

35.0

30.0
Jan-88 0 nla 8.56 Base<3O.:. 25.0
Feb-98 0 nJa 5.61 Base < 30 ,

Mar-8ll 0 nI. 14.92 ease<3Q:' 20.0
::

Apr-98 0 nJa 19.82 Base<3O~ 15.0
May-9ll 0 nJa 40.48 Base<3O~

Jun-88 0 nJa 19.01 Base<3O: 10.0

Jul-8ll 1 0.05 37.08 Base<3O~ 5.0
Aug-llll 0 nJa 8.38 Base<3O~

Sep-98 0 nJa 13.98 Base < 30::
0.0

Oct-98 5 8.82 31.83 Base<3O~

II 5.53

Jan-8Il

Fel>-98

Mar-98

Apr-8ll

May-9ll

Jun-88

Ju1-98
Aug-llll

Sep-98

Oct-98

12 Mo. Tala!
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 1998

South Texas

Repeat Reports (%)

14.0'lf0 ,.....------------------,

• Trouble
Reports

BRJ Loop • ISDN
AIICLECs
• Repeat 'II, Repeal
Reports Reports

SWBT
'II, Repeal
Reports

Z·Value
12.0'lf0 "

.:

I

······SWBT

--+-AIiCLECs

······SWBT

--+-AII CLECs

':

iii ; ! !
:. .. ~ .~. ..... .. ... .. .1!

"

"

:§!
<:....,

:§!
<:....,

0.D'll. -4-_-...__....--.__- __- ..._--1

6O.D'll. -,----------------...,

4O.D'll.

SO.D'll.

lD.D'll.

3O.D'll.

2O.D'll.

• •• "0 ~

70.D'll.

D.D'll. -4-_-...__....--.__--.,;..-4--+---<11--'1

6O.D'll.

'.,

SO.D'll.

2O.D'll.

lD.D'll.

3O.D'll.

10.0'lf0

Jan-811 0 D nla 7.1'11, Base<30~
8.0'lf0

Feb-llll 0 D nla 9.S'll. Base<30'
Mar.Qll D D nla 1D.~ Sase < 30 S.Q'l(,
Apr-llll D D nla 12.5'l(, Base < 30 ,

::
May-88 D 0 nla 8.8'l(, Base < 30 4.0'lf0

Jun-88 0 0 nIa 8.3'l(, Base<30~

JuI-lI8 D 0 nIB 5.~ Base < 30 2.0'lf0

Aug-ll8 0 0 nla 9.3'Ilo Base < 30
Sep-llll D D nla 9.8'l(, Base < 30

0.0'lf0

Oct-llll 0 D nla 9.4'11, Base < 30

0 D nIB 8.

BRI Loop , VGPl

A1ICLECs SWBT
"Trouble "Repeat 'II, Repeal 'II, Repeal Z·Value
Reports Reports Reports Reports

Jan-8II D D nla 10.2'll. Base < 30 ::
Feb-llll D D nIa 9.7'll. Base < 30
Mar-llll D 0 nla 8.2'll. Base < 30
Apr-llll 0 0 nIa 8.2'll. Base < 30

May-88 0 0 nIa 4.7'll. Base < 30
Jun-88 0 D nla 2.8'l(, Base < 30
JuI-8ll 0 0 nIa 4.0'lf0 Base < 30

Aug-ll8 4 0 D.O'lfo 4.0'lf0 Base<30.
Sep-llll 12 1 8.3'11, 6.3'Ilo Base < 30
Oct-llll 4 2 SO.Q'l(, 5.Q'l(, Base < 30

20 3 15.Q'l(, 5.2'll.

OS1 Loop
A1IClECs SWBT

"Trouble • Repeat 'II, Repeat 'II, Repeal Z·Value
Reports Reports Reports Reports

~

Jan-88 D D nIa 14.3'l(, Base<30~

Feb-llll
<

1 0 0.0'lf0 2O.0'lf0 Base < 30 ,.,

Mar-98
~

D 0 nla 143'11, Base < 30
Apr-98 0 0 nJa 17.1'11, Base < 30:~

May-Q8 1 0 0.Q'l(, 4.9'll. Base<30~

Jun-88 3 0 D.O'lfo 1.S'll. Base < 30
Jul-8ll 2 0 0.Q'l(, 2.9'll. Base < 30 .

Aug-ll8 3 2 66.7'll. 2.8'l(, Base<30;
Sep-98 4 D D.D'll. 2.8'l(, Base<30·

>
Oct-llll 10 2 2O.D'll. 1.8'l(, Base<30:

12 Mo. 24 4 16.7'll. 3.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks South Texas

•. -._- SWBT
EOITAN

---SWBT
TANlEO

---+-AII CLECs

••..•• SWBT

---+-AII CLECs

0.01%

0.01%

0.06%

0.62%

0.52%

0.44%

0.18%

0.06%

0.04%

n1a

n1a

nJa
nJa

0.00%

0.00%

0.00%

0.00%

0.00%

o
o
o
o

16,383
17,291

12,390

12,859

18,417

SWBT End 0IIice to SWBT End

-:":'......;C:;;;LEC;:.;.;:~End=T....;;OIIice~~.,...--f:iOflice to SWBT
No. d caus Percent End 0IIice
Study Week Blockage % Blockage

SWBT Tandem to SWBT End SWBT Tandem
CLEC End 0IIice 0IIice to to SWBT 3.5% .,.....----------------,

No. dcaus Percent f:1-""SWB~i:T~T:i'a::'ndem~_ft_-;:E:"ndi:i:':_Ofli'::'::ce~_f.j3.0%
Study Week 8Iockage % 8Iockage % Blockage

~=....;.;,;=+_==:;;.._I'.~I_;.:..:;==~*......;~==;...-f.~2.5%

2.0%

1.5%

Feb-98

Mar·98

Apr-98
May-98

Jun-98

Jul-98

Aug-98

5ep-9ll
0Ct-98

Feb-98 495,348 1.00% nJa n1a

Mar-98 490,438 0.83% .- 0.00% . 2.77% 1.0%

Apr-98 12,893 0.00% 0.00% : 0.00%
May-98 519,889 0.00% 0.00% 1.77% 0.5%

Jun-98 585,443 0.10% 0.00% 2.90% 0.0% +--.---.,.-.,....L............,.~...."I'::!Ic:;............_4......._I
Ju1-98 652,641 0.00% 0.00% 1.32%

Aug-98 790,797 0.00% 0.00% 0.89%

5ep-9ll 867,987 0.01% 0.00% 0.98%

0Ct-98 1,189,980 0.91% 0.00% 0.83%

• From February - May 1998, the direction d most SWBT End OIliceITandem traffle could not be distinguished and was thus equally allocated

between direetions

Apr-98 101 2
May-98 64 0
Jun-98 64 2

Jul-98 64 1
Aug-98 64 5
5ep-9ll 65 6
0Ct-98 63 1

12 Mo. Total 485 17

.:.

II Trunk

Groups

AIiCLECs
II Groups

>2%

% Groups

>2%

'Y. of Trunk Groups with > 2% Blocka e

:-:-:':''':':':-:':':':':'.':':':-:':':':':':':':':':':':':.:.:.:.:.:.:.-.:.-.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:·:·:·:·:·:·:·:-:·:·:-:·:·:·:·:·:·:-:·:-:·:·:·:·:·:-x·:·:·:·..:.:.:-:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:-:.:.:.:.:.:.;.:.:.:.:-..:-:-:-:.:-~
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 1998

South Texas

...........................................................................................................

Apr-98

May-98
Jun-98
JuJ-98

Aug-98

5ep-98

oct-98

No. of
Trunk Groups

> 2 %

Trunk
Blockage
2-3%

1
o
1

o
2

o
o

1

o
o
o
o
o
o

o
o
1

o
o
o
o

o
o
o
o
o
o
o
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks South Texas

Percent Missed Due Dates

------SWBT

-+--AII CLECs

~ ~ ....
"

~" ~

00 00 00 00 00 &l 00 co co 00
q> m

~
m q> q> q> m gc:: iJ .!. ,., c:: :; C> C.

.!!l CD .. a. ..
~

.., ::l
c7JLL :::;: « :::;: «

··--·-SWBT

-+--AII CLECs

~ .....
.,

~
&l co

~ ~
00 :ll &l III ~ ~c:: 'b 't c

~
C>.. CD .. 1t .. ::l ::l CD.., LL :::;: :::;: .., « en

100% ....--------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

O%.J-_~.:+__+_.:e_~__...,:::::;:::::=_e

100% -r---------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

O%.J- -=.>-_........_~.,::._._+__ .......

Z-Value

9.4%

0.0%

21.2%

0.0%

47.7%

65.8%

89.7%

22.6%

23.9%

40.1%

30.1%

SWBT
% Missed
Due Dates

3.1%

0.0%

0.8%

0.0%

nla

0.0%

0.0%

0.0%

3.9%

0.1%

2.4%

0 0.0% 9.4% -697 ~
0 0.0% 0.0% 0.00

0 0.0% 21.2% -6.n
0 0.0% 00% 0.00 :'

0 0.0% 47.7% -17.12 :'
0 0.0% 65.8% -19.94 ;

0 0.0% 89.7% -32.87 .

32 8.3% 22.6% -6.19

48 1.6% 23.9% -23.71

0 0.0% 40.1% -48.93...... . ........
80 0.6% 30.1% nla

23

o
4

o
o
o
o
o

191

3

221

SWBT III CLEC Trunki
AU ClECs
" Missed % Missed

Due Dates Due Dales

_.:;OrdenI=::;...+.:Due=Dates==-t---==Due:::::.=DaIes=+..:Due:::::..::::DaIes==+ ~:<:;.,

-5.41 ~!
000 i

-9.73 .'
000 .~

Base<3O~
-18.21 ~

-13.80 <
-776 ':

-22.95 :~
-31.05 :l

~

Jan-8ll 747

Feb-9lI 59
Mar-9ll 504

Apr-9ll 241

May-9ll 0

Jun-8ll 384
Jul-9ll 51

Aug-98 216

Sep-9ll 4,887

Oct-9ll 2,041

9,130

No.d
Orders

Jan-8ll 480
Feb-9lI 240

Mar-9ll 192

Apr-98 1,296

M8y-9ll 409

Jun-88 480
Ju1-88 959

Aug-98 385
Sep-9ll 2,924

Oct-9ll 5,495

12,880
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks South Texas

Da s for SwaT-Caused Missed Due Dates

300.0.,.------------------,
·1
.~

250.0
.',

nIa
.:: -;0 .

Jan-8I 0 nIa

Feb-8I 0 nIa

1Ia,-ll8 4 27.0

Apr4 0 nIa

May-9II 0 nIa

Ju~ 0 nIa

Ju~ 0 nIa

Aug-QI 0 nIa
Sep-8I 191 1.5

0d-IlI 3 1.0

1911 2.0

ea.. <30:

Base<30:

Base < 30

Base<30'
ea.. <30;

ea.. <30:
BaM<30:

Base<30:

-3.37

Base < 30

200.0

150.0

100.0

50.0

...~~:' .
... :ll .. :ll :ll :!! ~

... :ll ..en en b, en
/:. 1> "- "- >. c: Q.

~.!l .. .. D. ..
~ ~ :::l ..

11. 2i 0( 2i 0( Ul

,•••••.SWBT I
:---AII CLECs

.~

.... ::.

.'
"

~..
11.

... .. .. ... ... .. .. ... .. ...
'% en en en en en en b, en '"iJ "- "- >. .: ~ 0- 8.!l .. .. D. ..

~ :J ell11. 2i 0( 2i «
........ ..... ........ .. ...... ........ ..... ...... ....

~
.. ... ... .. ... ... ... .. ..
en en en 't '% en en en '"iJ ;i; "- ~ '" 0- f;

.!l .. D. ..
~ .l .. 011. ~ « 2i Ul

...... ....... .... .... , ............ ....... .. .......... ....

'~ ..
0.0 -l-- t-_::.:.-~...... ..........-..

100'II> .,------------------,

90%

8O'Il>

70%

60%

5O'Il>

4O'll.

3O'Il>

20%

10%
0%~__- :..__ _+__ __4~+=_~

nl8 ~
'>'"

0.00 :

0.00 ~~

000 ~~
ea.. <30:

-18.21 ~
-13.80 ~

~::~
-3.88 ~

.. ~ - , , '::

nIa .t '" .....

"{' ;.

,......---11 ::
l: 200.0

Bue < 30 ~~

ea. < 3O~; 150.0

Base < 30~:
8a_<30~
_ < 30;' 100.0

_<30 .
50.0

_<30

·5.37 %
-1.16 ;:

_<30
;;;

100'II> .,.-----------------,

Z- Value 90%

d~
000 .:

-662 ~ 3O'Il>

::::: ~ 20%

.5.85 ~ 10%

-4.73 ~ 0%~--.....--.....- ....--.....--.....-.:...,.~
-14.16 ;:

...............:-

9.2'11>

0.1'11>

0.0%

0.0%

0.0%

10.0%

65.8'11>

89.7'11>

8.3'11>

0.8'll>

3.6'11>

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 nIa

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Ja~ 0 nIa
Feb-8I 0 nIa

U8r4 0 nIa

Apr4 0 nIa

May-9II 0 nIa

Ju~ 0 nIa

Ju~ 0 nIa

1wlJ-911 32 2.0

Sep-8I 41 4.0

0d-IlI 0 nIa

.T_ ao 3.2

CLEC to SWBT TNn
AlICLECS

Number of .~

0n:Iels >30

Ja~ 747

Feb-88 59

_4 504

Apr-9& • 241

May-9II . 0

Jun-911 384

Jul-911 51

1wlJ-911 218

Sep-8I 4,8117

0<:I-9lI 2,041

9,130

SWBTto ClEC Trun
All CLECS SWBT

Number of .M-.cI 'II> Missed 'II> Missed

0n:Iels > 30Da > 30 Days >30

Jan4 410 0 0.0% 0.1'11>
Feb-88 240 0 0.0% 0.0%
_·98 192 0 0.0% 0.0%
Apr-911 1,298 0 0.0% 0.0%

May-98 409 0 0.0% 10.0%

JU~ 410 0 0.0% 65.8'11>
Ju~ 959 0 0.0% 89.7%

IwlJ-9lI 385 0 0.0% 8.3'11>
Sep-8I 2,924 0 0.0% 0.8'110
0Ct-911 5,495 0 0.0% 3.6'11>

12Mo.T_ 12,880 0 0.0% 9.2'11>
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Interconnection Trunks South Texas

:.

........... .J

...........................................:.

t..
~

....................................................................... ",

l:

I

...... b
'" '" :§l :§l :§l '" :§l '" '" '"'" '" '" '" '" '"C:. iJ "- "- >. C:. ..L 0> 1 8~ I> ..

~ .. " -'l "u. ~ ~ .... <

Hours

'" :§l :§l :§l ! '" '" '" '" '"'" ~ '" %. '" '"C iJ "- "- ..L D. 8~
II ..

~ .. -'l -'l .i. <llu. ::E ::E
........ .... ........ ...... ... ..... ..... ........ ..... ..... .. ..

ired Within 24 Hours

8O'lIo

70'l10

6O'lIo

5O'll>

4O'lIo

3O'lIo

2O'lIo

10'l10
O'lIo-l-_-_..... -_-4-__--I

.................................................

450.0

400.0

350.0

300.0

Ba.<30
250.0_<30.

Ba.<30 200.0

Ba_<3O
150.0

Base < 30
_<30 100.0

Ba.<30 50.0
_<30
_<30 0.0

_<30.

nIa

~.
450.0

:~ 400.0~.

_<30 ~!
350.0

300.0

~. 250.0::::: ~: 200.0':
_<30.;

150.0
_<30 :~
_<30 100.0

_<30~ 50.0
_<30
_<30 0.0

_<30

_<30 ~:
Ba.<30~
Ba.. <30~

Ba.<30 j:
_<30;

Ba.<30l
Ba"<30~
_<30:
Ba.<30~
_<30~

100'l10 1
Z-Value 9O'lIo

A1ICLECs
• Trouble AIIg.ReslIllra'
TicInIIs InlleMll

Jan-llll 1 3.27

FeWI 0 ilia

Mar-91 , 2 11.56

Apr-91 1 2.08

May-i8 4 10.20

Jun-llll 3 9.49

J'" 0 ilia

Aug-Il8 2 6.97

Sep-88 2 33.211
()d.$I 8 14.45

23 12.77

AIICLECa
• Trouble AIIg. ReslIllraI
TIe_ l_I

Jan-llll 0 ilia

Fel>-98 1 1.65

Mar-91 0 "'a
Apr-91 3 4.52

May-98 3 43.46

JUtHIlI 2 5.92

Jul-8ll 0 ilia

Aug-9lI 2 11.53

Sep-88 3 68.57
()d.$I 5 11.93

12UO. TcDl 19 23.441

CLEC10 SWBTTrun .

A1IClECs
• Trouble .R.,..nd 'lIo Repaored

TicInIIs < 24Houra < 24Houra

Jan-IlS 1 1 loo.O'lIo nIa

FeI>-98 0 0 "'a "'a
Mar-98 2 2 loo.O'lIo nIa

Apr-91 1 1 loo.O'lIo ilia

May-98 4 3 75.0'lI0 nIa

Jun-98 3 3 loo.O'lIo nIa

Jul-8ll 0 0 "'a ilia

Aug-Il8 2 2 1oo.0'lI0 loo.O'lIo
Sep-98 • 2 1 5O.0'lI0 1oo.0'lI0
()d.$I 8 6 75.0'lI0 0.0'lI0

23 19 82.6'110 75.0'lI0

SWBT 10 CLEC Trun .

!
All ClECs SWBT 100'l10

.T_ .Repaored 'lIo Repaored "" Repa/I8Cl Z-Value 9O'lIo
TicInIIs < 24Houra < 24 Hours < 24 Hours

8O'lIo

70'l10

Jan-IlS 0 0 nIa nIa 88.< 30 ': 6O'lIo
.:

FeWI" 1 1 loo.O'lIo "'a Base < 30., 5O'll>
Mar-91 0 0 nIa nIa _<30'

Base < 30~!
4O'lIo

Apr-91 3 3 loo.O'lIo "'a
May-i8 3 2 66.7'lIo nIa Base<30:: 3O'lIo

:.
Jun-llll 2 2 1oo.0'lI0 "'a Base<30 .. 2O'lIo
Jul-98 0 0 nIa nIa Base < 30':

10'l10
Auv-98 2 2 1oo.0'lI0 loo.O'lIo Ba.<30~
Sep-98 3 2 66.7'lIo loo.O'lIo Base < 30 , 0'lI0

()d.$I 5 5 loo.O'lIo 0.0'lI0 Base<30~
'" ...;

12UO. T 19 17 89.5'lIo 75.0'lI0 "'a

271 • No. 75-76



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 1998

South Texas

I-+-AII GLEGs I

~

I-'-"'""C'I I

I-+-AII GLEesI

............................ -..:;.

~
<:
to...,

co co
~

co ~ co co co co co
"I '" t "I "I "I '" '"<: iJ "- >. <: :; '" "- 8to .,

~
.. " " "l..., u. < ~

..., ...,
<

.... ...... ..... ...................... ........... .. ............

~+---+---+-----<~-.....--+----+-~

8.0

6.0

4.0

2.0

0.0 +_--.--..--....-......--.-.........--,,...--.--.----.----l

..........................................................................................................................................................................................' ):

1~

18.0.,-------------------,

14.0

12.0

10.0

O.~ .,----------------...,

1oo.00'll0 ...-----------------,

9O.00'll0

8O.00'll0

70.00'll0

6O.00'll0

SO.OO'llo

4O.00'll0

3O.00'll0

2O.00'll0

10.00'll0
0.00'll0 -I--.-_>--_...._~........__<._...._ __..

1n
805

1.022

49

889

844

115

134

888

94

4.797 82.~

Percent Installation Completed·Within "x" Business Days.................................................................................. -
AIIClECs ~

Within 3 Days Within 7 Days Within 10 Da :~ 100'll0 ...---....-...11------,....::-.-•.,..--------,
" I_I ~ Install " In""'l1 ~ Install " Install ~ Install .~ 9O'llo •"!'

~I ::
99.4~

:~

100.~
~

9O.~ ~

188~ :~

:::'j
33.1~ .~
91.~.~
92.~~

22.~:

No. 01
Orders

Jan-9ll 178 17 9.~ 37 20.~

Feb-98 805 197 32.~ 492 81.~

Mar-ll8 1.127 409 38.~ 840 74.5'lI

Apr-ll8 280 21 8.1~ 40 15.4~

May-llll 904 8 O.~ 195 21.~

Jun-9ll 8n 249 28.~ 528 60.~

Jul-llll 347 40 11.5'lI 88 25.4~

Aug-ll8 148 54 37.~ 103 70.5'lI

Sep-98 940 287 28.4~ 833 88.~

Od-ll8 427 19 4.4~ 33 7.~

12 Mo. ToI8I 5.808 1,281 22.1~ 3,187 54.~

AIIClECs
No. 01 A"lI. No. 01
0nIln Days

Jan-9ll 178 8.82

Fel>-98 805 5.44

Mar-98 1.127 5.90

Apr-ll8 280 11.45

May-llll 904 8.02

Jun-9ll 8n 5.00

JuI-lllI 347 12.71

Aug-ll8 148 4.84

Sep-98 940 5.41

0ct-98 427 14.42

12 Mo. Tatel 5.808 7.31

No. 01

Orders

Jan-ll8: 178 0 0.00'll0

Feb-9lI 805 0 0.00'll0

Mar-ll8 1,127 3 O.~

Apr-98 280 0 0.00'll0

May-98 904 0 0.00'll0

Jun-ll8 8n 0 0.00'll0

Jul-llll 347 0 0.00'll0

Aug-ll8 148 0 0.00'll0

5ep-98 940 0 0.00'll0

Od-ll8 427 0 0.00'll0

5,808 3 0.05'lI

AlIClECs
No. 01 " Missed ~ Missed
Orders DueOa1lls Due Dallls

Jan-98 178 0 0.00'll0

Feb-98 805 0 0.00'll0

Mar-ll8 1,127 0 0.00'll0

Apr-ll8 280 0 0.00'll0

May-lIll 904 0 0.00'll0

Jun-9ll 8n 0 0.00'll0

JuI-lllI 347 0 0.00'll0

Aug-ll8 148 0 0.00'll0

Sep-98 940 0 000'll0

0ct-98 427 0 0.00'll0

0 0.00'll0
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